Survey Staffing Tool

Enclosed you will find an updated Excel survey staffing tool surveyors are using for determining nursing home compliance with the minimum daily average staffing requirements of rule 3701-17-08 of the Administrative Code. 

The tool has been recently edited to improve consistent use of the tool.   We have eliminated the "possibility" language under the probes that seemed to be confusing everyone, and added incontinence to the examples under probe 1D.   In addition, we deleted the 2 probes under item 2 that pertained to alert and oriented residents.  We also revised the language in probe 2B (formerly 2D) to clarify that the probe pertains to avoidable outcomes and that, with respect to incontinence, surveyors are to look at incontinence without a toilet plan.    Finally, on the last page of the tool, we clarified the language pertaining to citations for insufficient additional staff.    The remainder of the tool is unchanged.

To operate the tool you will need to enter the nursing home's licensed capacity, answer "yes" to one of the staffing probes, enter the census for each day, and enter the number of hours spent providing direct care by staff.  If you are using nurses to meet the nurse aide requirements, you need to enter the number of hours the nurses are providing nurse aide services in the NAS column.

The following are instructions for installing the staffing tool and for testing the tool to ensure that it is working correctly. 

To install the new version of the Survey Staffing Tool on your desktop:

· Right click on the file at the bottom of this e-mail entitled 'Staffing Survey Tool'.  A menu will appear.

· Choose Save As from the menu.

· A dialogue box will appear.  At the very top of the dialogue box, use the pull-down menu to choose to save on your desktop. Click in the pull-down menu and go to Desktop

· Click Save

To run the test: 

· Print the attached test schedule.  

· Double Click on the Survey Tool icon on your desktop

· Enter all of the information exactly as it appears on the test tool into your survey tool.

· You should get the same answers as the test tool.  If you do not get the same answers, some error has occurred in downloading the tool.  You will need to contact your computer technical staff for assistance.  

