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2016 Convention SChedule of eventS
Monday, May 2:
  9:00 am- 4:00 pm  OHCA PAC Golf Outing

  1:00 pm - 6:00 pm  Registration Open

  2:00 pm - 6:00 pm  E Learning Lab Open

Tuesday, May 3:
  7:00 am - 4:00 pm   Registration Open

  7:00 am - 4:15 pm  E Learning Lab Open

  8:30 am - 11:45 am  Deep Dive Intensives (3.0 CEU)

  8:30 am - 9:30 am  Quick Focus Educational Sessions (1.0 CEU)

  9:45 am - 10:45 am  Quick Focus Educational Sessions (1.0 CEU)

11:00 am - 12:00 pm  Quick Focus Educational Sessions (1.0 CEU)

12:00 pm - 2:00 pm   Scholarship Presentation & General Session (lunch provided) (1.0 CEU)

  2:00 pm - 4:00 pm   Exhibit hall open with desserts

  4:00 pm - 5:00 pm   Quick Focus Educational Sessions (1.0 CEU)

  4:00 pm - 5:30 pm  Annual Meeting (1.5 CEU)

  5:30 pm - 7:30 pm  Hospitality Hops

  8:30 pm - 12 midnight  Club RLH Party

Wednesday, May 4: 
  7:00 am - 4:00 pm  Registration Open

  7:00 am - 4:00 pm  E Learning Lab Open

  8:30 am - 10:00 am  Award Presentation & General Session (1.5 CEU)

10:00 am - 12:00 pm  Exhibit Hall Open

12:00 pm - 12:15 pm  Grab & Go Lunch

12:15 pm - 1:15 pm   Quick Focus Educational Sessions (1.0 CEU)

  1:30 pm - 4:45 pm  Deep Dive Intensives (3.0 CEU)

  1:30 pm - :30 pm   Quick Focus Educational Sessions (1.0 CEU)

  2:45 pm - 3:45 pm   Quick Focus Educational Sessions (1.0 CEU)

  4:00 pm - 5:00 pm  Quick Focus Educational Sessions (1.0 CEU)

  6:00 pm - 11:00 pm  An Evening at the Columbus Museum of Art (ticket required)

Thursday, May 5
  7:00 am - 2:00 pm  Registration Open

  7:00 am - 2:00 pm  E Learning Lab Open

  7:30 am - 8:30 am  Early Riser Educational Session (1.0 CEU)

  8:45 am - 12:00 pm  Deep Dive Intensives (3.0 CEU)

  8:45 am - 9:45 am   Quick Focus Educational Sessions (1.0 CEU)

10:00 am - 11:00 am   Quick Focus Educational Sessions (1.0 CEU)

11:15 am - 12:15 pm   Quick Focus Educational Sessions (1.0 CEU)

12:15 pm - 2:30 pm   Closing General Session & Luncheon (2.0 CEU)



Welcome to the 2016 Annual Convention & Exposition
Take this opportunity to experience the  
  largest senior living convention in Ohio.
 May 2 - 5, 2016 
 Columbus, Ohio
The Annual Convention is the premier professional development and networking event in  
the senior care profession. Nearly 3,000 senior living executives will meet in Columbus in  
May for advanced level educational sessions, a 300+ exposition with the leading suppliers and  
vendors in the profession, high-profile awards & scholarship ceremonies as well as exciting  
networking opportunities.

What a great opportunity to:
• Network with other senior care & long term care providers 
• Ask questions to industry experts and speakers 
• Share your own expertise and knowledge 
• Attend focused sessions for assisted living providers, skilled nursing centers and/ 

or intermediate care facilities for intellectual disabilities as well as hot topics facing all  
senior living providers today 

• Earn up to 20 CEUs 

Because we all have the same mission . . . to provide high quality care to our  
residents/patients. We are all connected in various ways, and when we work together well, our care  
improves and our residents/patients benefit.

Although we assigned a suggested “audience” to each class, you are welcome to attend  
any class you like.

Take advantage of the enhanced education sessions offerings and much, much more!

Deep Dive Workshops
Discover important topics in depth with your peers. A convention favorite offering in-depth  
information at a fraction of the cost of programs outside the Convention. Deep dive workshops  
are available each day of the Convention.

Quick Focus Educational Sessions
These quick Focus Educational Sessions are available providing the ability to quickly gain information on a large 
variety of topics influencing long-term care today.

On Line Classes
Thanks to Relias Learning Systems, you can earn additional CEUs outside the traditional educational offerings at the 
Convention. Maximize your time away from the facility by earning CEUs at the E-Learning Lab.
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RateS So low eveRYone Can Come
Full Conference fees as low as $239*
One Day rates as low as $159*
*register online by early bird deadline of March 23

Don't Forget:
Association Members received complimentary attendance codes 
valid for anyone from your facility!

Who Should Attend?
You Should!
Whether you’re an owner, administrator, nurse, dietary 

professional, activity director or other staff member at an 
Assisted Living Community, Skilled Nursing Facility, 

or Home for the Intellectually Disabled, 
the Annual Convention will make your 

organization more competitive while you 
advance your career.

But don’t come alone - Bring the whole 
team! With nearly 100 educational 
sessions, an exhibit hall of more than 300 
booths and over 3,000 attendees each 

year, you are sure to find something 
that will interest everyone in your 
community.
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attending haS itS RewaRdS
In addition to all the learning, solutions in the exhibit hall and networking, you 
can earn continuing education credits. 

The Association submits all sessions for considerations for approval from each of 
the following accrediting bodies. In some instances, some accrediting bodies accept 
only certain classes and do not approve the entire 17 classroom hours as requested. 
Therefore it is important that you check the website frequently (www.ohca.org/
convention) for up to date information on the approvals or contact the Association 
office at 614-436-4154.

In addition to the 17 classroom hours, administrators and nurses can obtain 
additional CEUs at the Relias E-Learning Lab.

• Accountancy Board of  Ohio
• American Culinary Federation Foundation (chefs)
• Certified Executives for Assisted Living (CEAL)
• Certifying Board for Dietary Managers
• Commission on Dietetic Registration
• HR Certification Institute
• National Association of  Long Term Care Administrator Boards (NAB)
• National Certification Council for Activity Professionals
• Nurses
• Occupational Therapy Section of  the Ohio Occupational Therapy, Physical 

Therapy and Athletic Trainers Board
• Ohio Board of  Executives of  Long Term Services & Supports (BELTSS)
• Ohio Department of  Developmental Disabilities, Division of  Human 

Resources, Office of  Staff  Development and Certification 
• Ohio Counselor, Social Worker and Marriage and Family Therapist Board
• Ohio Physical Therapy Association
• The Supreme Court of  Ohio Commission on Continuing Legal Education
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More Education Opportunities
Evaluations from the 2015 Convention showed that attendees wanted 
more opportunities to attend educational programs. While this year’s 
convention continues with our deep dive three hour workshops, you will 
also note a greater number of quick focus 60 minute sessions to allow 
attendees the opportunity to attend more sessions each day. In addition, 
Wednesday will feature a lunch and learn session and Thursday offers 
an early riser session. Both additions will maximum the number of 
educational offerings available each day to attendees.

Tuesday Scholarship Luncheon & Keynote Presentation -  
  sponsored by Omnicare, a CVS Health Company

Join us as we celebrate the future of our profession by honoring the 2016 
EFOHCA Scholarship recipients. These men and women are taking the next 
step in their careers to ensure the continual quality care of our residents. 
Also, during this grand event Barbara Glanz will share “The Simple Truth 
of Appreciation: How Each of Us Can Choose to Make a Difference”. In 
addition to a complimentary lunch and inspirational event, one CEU is 
available for those attending.

New This Year! Club RLH moves to Tuesday Night -  
  sponsored by RLH Consulting

Traditionally held on Wednesday night, this year we've kicked up the party with 
a new date, still thanks to the courtesy of RLH Consulting. The party is free 
to all attendees and exhibitors, and will be held in the beautiful Hyatt Regency 
Ballroom. Come dressed in your coolest club attire and get ready to dance the 
night away. Club RLH opens at 8:30 pm.

New Wednesday Award Presentation/General Session featuring Colleen Marshall -  
    sponsored by McKesson

Living, Loving and Laughing Your Way Through Alzheimer’s

    Back by popular demand

For more than a decade the family of News Anchor/Attorney Colleen 
Marshall went on a journey through Alzheimer’s with their beloved 
mother. Along the way they had to learn patience, acceptance, and 
ultimately that they were not equipped to deal with the advanced 
stages of the disease without the support and guidance of health care 
professionals. She will tell her mother’s story of going from home, to 
assisted living, to a nursing care facility, to heaven. Colleen will share 
the many lessons learned, and especially the importance of laughter 
in the midst of loss. In addition, Colleen will serve as the emcee as we 
honor those who demonstrate our highest standards of excellence--our National Quality Award facilities along with the 
men and women who emanate the very best of our profession. Please join us as we honor our quality award facilities 
and our new 2016 Professional Achievement winners.

get inSpiRed to Continue YouR QualitY miS Sion with theSe exCiting Convention eventS



www.ohca.org -   7

get inSpiRed to Continue YouR QualitY miS Sion with theSe exCiting Convention eventS
New Expo Hall Hours
You asked for more dedicated time in the exhibit hall so we’ve switched 
things up a bit. Tuesday’s exhibit hall will feature desserts following 
the inspirational general session. Wednesday’s exhibit hall will also be 
available following the morning general session and will conclude as you 
exit with a complimentary boxed lunch sponsored by Absolute Family of 
Companies. No more juggling plates as you make your way through the 
exhibit hall!

And to make it even more exciting this year we are continuing with 
our cash prize drawings in the exhibit hall. We are giving away $5,000, 
$3,000 and $2,000! All paid, member full-convention registrants will be entered into a drawing to be given away  
at the conclusion of Wednesday's exhibit hall hours. You must be present to win.  
But with the fun, energetic exhibitors we always have at convention, where else would  
you rather be?

New this year! An Evening at the  
Columbus Museum of Art
Join us for An Evening at the Columbus Museum of Art for an 
exclusive private event, Wednesday, May 4th, from 6:00-11:00 pm. 
Upon arrival to the Museum, guests will enjoy cocktails and appetizers 
in the lovely Derby Court & Lobby. This grand and unique space 
will dazzle you as you experience the glass sculpture of Dale Chihuly 
and a skylight ceiling to view the sun and stars above. The evening’s 
festivities open with the installation of the 2016 Board of Directors 
as well as the introduction of the new President of the Association. 
Dinner will be provided by Cameron Mitchell Premier Events. 

Cameron Mitchell restaurants are among Columbus' most popular and well known eateries offering diverse flavors 
selected from across the American culinary landscape. Guests will enjoy strolling among the various galleries and 
unique spaces including a newly added Pavilion featuring a modern design with an outdoor balcony overlooking the 
Patricia M. Jurgensen Sculpture Garden.

This will be a perfect evening for your entire staff to enjoy this private, all access evening with friends and colleagues at 
the Columbus Museum of Art.

    An additional fee is required to attend this event. Business dress.

Finale Luncheon
What better way to end your Convention than to celebrate the future of 
our profession. This special sit-down luncheon will usher in the OHCA, 
OCAL and OCID Board of Directors and will feature a wonderful 
closing keynote speaker. Attendees rave each year about this special finale 
event.



 Tuesday, May 3, 2016
8:30 AM - 11:45 AM T01 Steering A Horse Named Diversity

T02 Falls management for the older adult: An interdisciplinary approach
8:30 AM - 9:30 AM T05 Hot Topics for Assisted Living

T07 Dealing With Agitation In Residents With Dementia
T08 Nutrition Support of the Obese Individual - What is Optimal Approach?

9:45 AM - 10:45 AM T12 Rise to the Challenge--Chronic Disease Management in Assisted Living
T13 Creating the Next Generation of the Interdisciplinary Team: What Leaders Need to Know & Do
T14 Dementia Programming: Success in Their World
T15 Let’s Get Nosey: A Deeper Look into Fiberoptic Endoscopic Evaluation of Swallowing (FEES)

11:00 AM - 12:00 PM T19 Changing Priorities; New Ways to Attract and Retain Residents
T21 Identifying and Reporting Elder Abuse - Financial Misappropriation
T22 Building Blocks of Weight Management; From your chunky monkeys to skinny minnies

12:00 PM - 2:00 PM T25 Scholarship Presentation & General Session
2:00 PM - 4:00 PM        Exhibit Hall with Dessert Samplings
4:00 PM - 5:30 PM T26 LTC Services & Supports Updates / Annual Meeting

T27 RDNs & NDTRs Making an Impact in Post Acute Care
4:00 PM - 5:00 PM T28 Concierge Quality Customer Service in Senior Care

T29 Facility Fire/Life Safety Code Issues as Identified by CMS
T30 Eliminating and Healing In-House Acquired Pressure Sores

5:30 PM - 7:30 PM       Hospitality Hops
5:30 PM - 6:30 PM       CEAL Reunion Reception
8:30 PM - 12 midnight       Club RLH Party  (Open to All)

Wednesday, May 4, 2016
8:30 AM - 10:00 AM W01 Award Presentation & General Session

10:00 AM - 12:00 PM       Exhibit Hall Open

12:00 PM - 12:15 PM       Grab & Go Lunch

12:15 PM - 1:15 PM W02 Trending Now in Activities
W03 Hot Topics for Dining & Nutritional Services
W04 Hot Topics for Human Resources
W09 O2: Outcomes and Opportunities in Assisted Living

1:30 PM - 4:45 PM W10 TeamSTEPPS to Improve Quality and Safety in Long Term Care
W12 The Armed Intruder / Active Shooter in the LTC Facility

1:30 PM - 2:30 PM W14 That’s a GREAT Idea!! Successful Activity Strategies for Persons with Dementia
W15 Boost Your Census Through Enhanced Dining and Hospitality Services
W16 Building a Customer Service Culture

2:45 PM - 3:45 PM W20 You Know My Name…NOT My Story!
W21 Building Your Bridge From Dietary To Culinary
W22 Winning The Millennial Market: How to Attract & Engage Millennials in Senior Care
W23 Residential Care in Ohio: 20 Years of Progress
W25 Coordinated Pain Management: Improving Non-Pharmacological and Pharmacological 

Management of Pain
W26 TeleMedicine-Enabled Bedside Medicine, An Ohio Presbyterian Case Study

4:00 PM - 5:00 PM W28 The Nuts and Bolts Of Purposeful Activities Programming
W30 An Award Winning Journey to Build a Better tomorrow for Lesbian, Gay, Bisexual , and 

Transgender Older Adults
W32 The Common Sense Approach to Reducing Falls & Eliminating Alarms 

6:00 PM - 11:00 PM       An Evening at the Columbus Museum of Art - (ticket required)

Thursday, May 5, 2016
7:30 AM - 8:30 AM R01 Early Riser Coffee House Chat
8:45 AM - 12:00 PM R02 Finding Truth in the Failed Theories of Heart Disease 

R03 Self-Management Support: Honoring Patient Preference, Patient Centered Care in Assisted 
Living

8:45 AM - 9:45 AM R08 Now That Is What I Call A Medical Director!!!
R09 Are you Ready for Fall Prevention in Long Term Care?

10:00 AM - 11:00 AM R14 De-escalating Episodic Agitation: An Art Form in Mediation
R15 Building a Culture of LEADERS moving from High Potential to High Performance

11:15 AM - 12:15 PM R22 Increasing Staff Stability: Keeping Your Clinical Staff From Moving On

12:15 PM - 2:30 PM       Closing General Session: Finale Luncheon, Keynote Speaker

Assisted Living Communities Assisted Living Communities
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Intellectual DIsabIlItIes /  
  Developmental DIsabIlItIes
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Thursday, May 5, 2016
7:30 AM - 8:30 AM R01 Early Riser Coffee House Chat
8:45 AM - 9:45 AM R05 Building a Better Tomorrow, Today....ICF-IID and Waiver Strategies

10:00 AM - 11:00 AM R12 Survey – ICF-IID: Licensure, Certification and the Many Changes, Part 1
R14 De-escalating Episodic Agitation: An Art Form in Mediation
R15 Building a Culture of LEADERS moving from High Potential to High Performance

11:15 AM - 12:15 PM R19 Survey – Licensure, Certification and the Many Changes, part 2
R22 Increasing Staff Stability: Keeping Your Clinical Staff From Moving On

12:15 PM - 2:30 PM       Closing General Session: Finale Luncheon, Keynote Speaker

Intellectual DIsabIlItIes /  
  Developmental DIsabIlItIes
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I /
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W17 Are You Fully Maximizing the New 57 Grouper

W18 Building an Effective Infection Control Program

W19 “Compliance Audits, Overpayments & Exclusions: Preparing For Tomorrow

2:45 PM - 3:45 PM W20 You Know My Name…NOT My Story!

W21 Building Your Bridge From Dietary To Culinary

W22 Winning The Millennial Market: How to Attract & Engage Millennials in Senior Care

W23 Residential Care in Ohio: 20 Years of Progress

W24 New MDS/Oasis Section GG--Post Acute QM Triggers

W25 Coordinated Pain Management: Improving Non-Pharmacological and Pharmacological Management of 
Pain

W26 TeleMedicine-Enabled Bedside Medicine, An Ohio Presbyterian Case Study

W27 False Claims, Reverse False Claims and Other Government Stuff

4:00 PM - 5:00 PM W28 The Nuts and Bolts Of Purposeful Activities Programming

W29 Privacy and Security in a Long Term Post-Acute Care (LTPAC) Environment – What you need to know

W30 An Award Winning Journey to Build a Better tomorrow for Lesbian, Gay, Bisexual , and Transgender 
Older Adults

W31 Interdisciplinary Delirium Management in the SNF/LTC Setting 

W32 The Common Sense Approach to Reducing Falls & Eliminating Alarms

W33 Advanced Strategies to Improve Rehopsitalizations

6:00 PM - 11:00 PM       An Evening at the Columbus Museum of Art - (ticket required)

Thursday, May 5, 2016
7:30 AM - 8:30 AM R01 Early Riser: Coffee House Chat

8:45 AM - 12:00 PM R02 Finding Truth in the Failed Theories of Heart Disease 

R04 Scheduling PPS Assessments--It is Rocket Science!

8:45 AM - 9:45 AM R06 Understanding Pharmacy Costs and Managing in the Post-Acute Environment 

R07 Building an Effective Discharge Plan with Resident and Family Involvement

R08 Now That Is What I Call A Medical Director!!!

R09 Are you Ready for Fall Prevention in Long Term Care ? 

R10 What’s Happening with Antibiotic Use in Long Term Care Communities?

R11 Compliance in the Post-Acute Care Environment

10:00 AM - 11:00 AM R13 Why Do I Still Have a Pressure Ulcer Problem?

R14 De-escalating Episodic Agitation: An Art Form in Mediation

R15 Building a Culture of LEADERS moving from High Potential to High Performance

R16 Appeal Strategies for ZPIC and RAC Audits

R17 Keeping Quality in Focus- Review of Survey Trends and IJ’s

R18 Reconstructing Long-Term Care: Health Reform, Medicaid, and Managed Care

11:15 AM - 12:15 PM R20 Practical Advice for Operating an Effective QAPI Program

R21 Building a Strong Hospice and Nursing Home Partnership: Personalized End of Life Care

R22 Increasing Staff Stability: Keeping Your Clinical Staff From Moving On

R23 Blurred Lines- The Merging of Clinical Practice and Managed Care Payments

R24 Then to Now - Clinical Updates 

R25 Understanding and Preventing Nursing Home Negligence Claims

12:15 PM - 2:30 PM       Closing General Session: Finale Luncheon, Keynote Speaker

Skilled NurSiNg Care FaCilitieS Skilled NurSiNg Care FaCilitieS



 Tuesday, May 3, 2016
8:30 AM - 11:45 AM T01 ‘Steering A Horse Named Diversity’

T02 Falls management for the older adult: An interdisciplinary approach

T03 Interdisciplinary Blueprints to Construct a Solid Foundation for Rehospitalization Prevention

8:30 AM - 9:30 AM T06 The Changing Regulatory Landscape:  A Leaders Guide to Managing Surveys and Quality

T07 Dealing With Agitation In Residents With Dementia

T08 Nutrition Support of the Obese Individual - What is Optimal Approach?

T09 Using Your Data to be a Preferred Provider to Assure Strong Census

T10 Delivering Therapy in the Age of Bundles and CCJR

9:45 AM - 10:45 AM T13 Creating the Next Generation of the Interdisciplinary Team: What Leaders Need to Know & Do

T14 Dementia Programming: Success in Their World

T15 Let’s Get Nosey: A Deeper Look into Fiberoptic Endoscopic Evaluation of Swallowing (FEES)

T16 Implementing a QAPI Process to comply with CMS expectations and improve quality of care

T17 “What Makes an Attractive Post-Acute Partner?

11:00 AM - 12:00 PM T19 Changing Priorities; New Ways to Attract and Retain Residents

T20 PBJ: A New Standard for Reporting Staffing in Nursing Facilities

T21 Identifying and Reporting Elder Abuse - Financial Misappropriation

T22 Building Blocks of Weight Management; From your chunky monkeys to skinny minnies

T23 “Survey: The Lifeblood For Payment And Referrals Of Tomorrow”

T24 Move over Antipsychotics: The Scrutiny of Antibiotic Use in LTC

12:00 PM - 2:00 PM T25 Scholarship Presentation & General Session

2:00 PM - 4:00 PM        Exhibit Hall with Dessert Samplings

4:00 PM - 5:30 PM T26 LTC Services & Supports Updates / Annual Meeting 

T27 RDNs & NDTRs Making an Impact in Post Acute Care

4:00 PM - 5:00 PM T28 Concierge Quality Customer Service in Senior Care

T29 Facility Fire/Life Safety Code Issues as Identified by CMS

T30 Eliminating and Healing In-House Acquired Pressure Sores

5:30 PM - 7:30 PM       Hospitality Hops

8:30 PM - 12 midnight       Club RLH Party  (Open to All)

Wednesday, May 4, 2016
8:30 AM - 10:00 AM W01 Award Presentation & General Session

10:00 AM - 12:00 PM       Exhibit Hall Open

12:00 PM - 12:15 PM       Grab & Go Lunch

12:15 PM - 1:15 PM W02 Trending Now in Activities

W03 Hot Topics for Dining & Nutritional Services

W04 Hot Topics for Human Resources

W06 Legal Updates: Survey, Enforcement, HIPAA and Compliance

W07 Building Better Behavior Interventions: Solutions Other Than Antipsychotic Drug Use

W08 The Blueprint for Building a Successful MDS Team

1:30 PM - 4:45 PM W10 TeamSTEPPS to Improve Quality and Safety in Long Term Care

W12 The Armed Intruder / Active Shooter in the LTC Facility

W13 Better, Stronger, Faster. Sustaining quality with less time and funding.

1:30 PM - 2:30 PM W14 That’s a GREAT Idea!! Successful Activity Strategies for Persons with Dementia

W15 Boost Your Census Through Enhanced Dining and Hospitality Services

W16 Building a Customer Service Culture

W17 Are You Fully Maximizing the New 57 Grouper

W18 Building an Effective Infection Control Program

W19 “Compliance Audits, Overpayments & Exclusions: Preparing For Tomorrow

2:45 PM - 3:45 PM W20 You Know My Name…NOT My Story!

W21 Building Your Bridge From Dietary To Culinary

W22 Winning The Millennial Market: How to Attract & Engage Millennials in Senior Care

W23 Residential Care in Ohio: 20 Years of Progress

W24 New MDS/Oasis Section GG--Post Acute QM Triggers

W25 Coordinated Pain Management: Improving Non-Pharmacological and Pharmacological Management of 
Pain

W26 TeleMedicine-Enabled Bedside Medicine, An Ohio Presbyterian Case Study

W27 False Claims, Reverse False Claims and Other Government Stuff

4:00 PM - 5:00 PM W28 The Nuts and Bolts Of Purposeful Activities Programming

W29 Privacy and Security in a Long Term Post-Acute Care (LTPAC) Environment – What you need to know

W30 An Award Winning Journey to Build a Better tomorrow for Lesbian, Gay, Bisexual , and Transgender 
Older Adults

W31 Interdisciplinary Delirium Management in the SNF/LTC Setting 

W32 The Common Sense Approach to Reducing Falls & Eliminating Alarms

W33 Advanced Strategies to Improve Rehopsitalizations

6:00 PM - 11:00 PM       An Evening at the Columbus Museum of Art - (ticket required)

Thursday, May 5, 2016
7:30 AM - 8:30 AM R01 Early Riser: Coffee House Chat

8:45 AM - 12:00 PM R02 Finding Truth in the Failed Theories of Heart Disease 

R04 Scheduling PPS Assessments--It is Rocket Science!

8:45 AM - 9:45 AM R06 Understanding Pharmacy Costs and Managing in the Post-Acute Environment 

R07 Building an Effective Discharge Plan with Resident and Family Involvement

R08 Now That Is What I Call A Medical Director!!!

R09 Are you Ready for Fall Prevention in Long Term Care ? 

R10 What’s Happening with Antibiotic Use in Long Term Care Communities?

R11 Compliance in the Post-Acute Care Environment

10:00 AM - 11:00 AM R13 Why Do I Still Have a Pressure Ulcer Problem?

R14 De-escalating Episodic Agitation: An Art Form in Mediation

R15 Building a Culture of LEADERS moving from High Potential to High Performance

R16 Appeal Strategies for ZPIC and RAC Audits

R17 Keeping Quality in Focus- Review of Survey Trends and IJ’s

R18 Reconstructing Long-Term Care: Health Reform, Medicaid, and Managed Care

11:15 AM - 12:15 PM R20 Practical Advice for Operating an Effective QAPI Program

R21 Building a Strong Hospice and Nursing Home Partnership: Personalized End of Life Care

R22 Increasing Staff Stability: Keeping Your Clinical Staff From Moving On

R23 Blurred Lines- The Merging of Clinical Practice and Managed Care Payments

R24 Then to Now - Clinical Updates 

R25 Understanding and Preventing Nursing Home Negligence Claims

12:15 PM - 2:30 PM       Closing General Session: Finale Luncheon, Keynote Speaker

Skilled NurSiNg Care FaCilitieS Skilled NurSiNg Care FaCilitieS
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7:00 am – 4:00 pm 

Community Center Open featuring: - Attendee & Exhibitor Registration

Amidst the chaos of Convention Center renovation, the Community Center will be a great place to catch up with 
colleagues and relax between sessions. 

The hub of all convention activities, Association Staff will be on hand to answer your questions, tables and chairs are 
available for you to relax between sessions and catch up with old friends.

Coffee and tea will be available each morning prior to the start of sessions. Be sure to grab a bite on your own as you head 
to the Convention Center.

7:00 am - 4:15 pm

E Learning Lab Open - Earn CEUs

Located in the Community Center, the E-Learning Lab will feature computer 
stations for individuals to complete a one-hour course. All attendees are invited 
to participate in an on-line learning experience daily in the Community 
Center.

            Sponsored by:
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8:30 am - 11:45 am

T01: Steering A Horse Named Diversity

 I /  
Level: Intermediate

They say you can lead a horse to water but you cannot make it 
drink. I say make the horse thirsty and he will drink. No one 
likes to push a rope uphill, so climb the hill, lean down and pull 
the rope up. Staff motivation, engagement and development are 
many of the privileges of leadership. The focus of this session 
is to learn how to build a successful diversified team by using 
delegation and mentoring. In this session the attendees will put 
on different generational hats and find solutions using those 
generational mind sets.

Margaret (Peg) Tobin, President
Tobin & Associates, Inc.

T02: Falls management for the older adult:  
An interdisciplinary approach

 
Level: Advanced

As we age, the likelihood of sustaining a significant injury due 
to a fall rapidly increases. There are a multitude of evidence-
based interventions that are highly effective in the treatment 
and prevention of falls. These interventions and strategies can 
result in improved quality of life, decreased risk of falls, decreased 
risk of injury, decreased burden of care, and fiscal savings. This 
session focuses on the interdisciplinary team approach to promote 
safety and overall well-being of our patients through effective 
management of falls.

The session target audience includes nursing, therapy, social 
services, and administration.

Dr. Amanda Scott, OTD, OTR/L, Modalities consultant, 
Assistant Professor
Huntington University

 

8:30 am - 11:45 am

T03: Interdisciplinary Blueprints to Construct 
a Solid Foundation for Rehospitalization 
Prevention

Level: Intermediate
With over 1.5 million nursing home residents, acute care transfers 
are at an all time high when there is an acute change in clinical 
condition.The focus of this session is to educate about safe and 
effective management of these residents without transfer which 
reduces unnecessary trauma and risks. Medication reconciliation, 
monitoring clinical condition, and effective communication 
will be among the interdisciplinary blueprints utilizing both a 
nurse and pharmacist approach. To be successful in your care 
communities, staff must be educated on-site utilizing current 
evidence based tools and practices which will promote positive 
resident outcomes thus constructing a solid foundation for 
success.

Using both a pharmacist and nursing approach makes this session 
unique as these are very valuable interdisciplinary disciplines/key 
players on the team in the plight for rehospitalization prevention. 
Care communities can never have enough tools/resources, so this 
session will focus on showcasing current, recognized resources that 
attendees can utilize and share with their team. Many changes in 
condition can be managed safely without transfer, avoiding the 
trauma and risks associated with hospitalization, enabling positive 
resident outcomes and increased quality of life.

Erin McClure, BSN, RN, WCC, OMS
Tracey Pierce, RPh, CGP, FASCP

ICP, Inc.
A Champion Partner
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8:30 am - 9:30 am 

T04: Hot Topics for ID/DD, part 1

I /
Sponsored by MKW Pathways

Hot Topics for ID/DD is designed to provide the most current 
information on issues facing Ohio’s ICF and ID/DD providers. 
This session will feature both formal presentations and informal 
discussion. Presentations from regulators and peer-to-peer 
exchanges make this session a popular, effective and valuable way 
to engage in thought-provoking conversation on a wide variety 
of hot topics. Ohio Department of Developmental Disabilities 
Director John Martin and other representatives from DODD 
have been invited to address the latest issues impacting providers, 
including updates on:

•  ICF reimbursement
•  ICF Quality Measures
•  Conversion/downsizing 
•  New waiver allocations
•  Waiver nursing
•  CMS State Transition Plan – County Board day programs, 

community integration, etc.
•  Employment First
•  Disability Rights Ohio

 This session provides an opportunity to network with colleagues, 
peers and mentors for a thoughtful exchange of valuable 
information.

T05: Hot Topics for Assisted Living

Level: Advanced
In addition to the latest statistics on the assisted living profession, 
this session offers updates on emerging industry trends, state 
regulatory requirements, changing payment models, Medicaid, 
and the home- and community-based settings final rule 
implementation. Several initiatives being undertaken by federal 
departments and agencies that affect assisted living will be 
presented. Risk management and key quality initiatives that 
help assisted living providers thrive in a changing marketplace 
will also be discussed.

Lilly Hummel, Senior Director of Policy 
National Center for Assisted Living 

T06: The Changing Regulatory Landscape:  
A Leaders Guide to Managing Surveys and 
Quality

Level: Intermediate
With changes to the Five-Star Rating System and value-based 
reimbursement on the horizon, this sessionwill explore emerging 
changes to the survey and enforcement process. The speaker 
will share Best Practices regarding the new MDS and Dementia 
focused surveys, in addition to sharing insight about the history 
of and transition between the Traditional and Quality Indicator 
Surveys. Details will be shared regarding pending and future 
updates to the QIS survey process and protocols. Management 
and quality improvement strategies will be discussed to assist 
operators with survey preparedness tools and techniques and the 
impact to financial, quality and performance outcomes.

Phil Jean, Senior VP of Strategic Partnerships
Harmony Healthcare International

8:30 am - 9:30 am 

T07: Dealing With Agitation In Residents  
With Dementia

 I /  
Level: Advanced

This session is an exploration of challenges in dealing with 
agitation episodes faced by staff in direct care, support services, 
and rehabilitation in the care management of residents with 
Dementia. Self-reflection exercises in aging will be presented. An 
analysis to identify the factors that cause and add to a resident’s 
frustration, anger or agitation, and solutions to dealing with 
agitation will be discussed. Knowing each resident as an individual 
is the foundation of person-centered care. Small group discussions 
will be utilized for diverse case studies where participants can 
provide input in devising solutions to agitation episodes in 
Dementia residents.

This is an important area for all staff in all long term care 
settings and the solutions to dealing with agitation is explored 
in a person-centered way. A significant percentage of long term 
care residents have Dementia and every individual working in 
this area, including direct care and support staff, will have to deal 
with agitated residents and learn to solve episodes of agitation. 
This session will encourage dialogue and exchange in case studies 
in dealing with agitation in Dementia residents and learning to 
communicate meaningfully to accomplish the tasks of caregiving.

Basabi Ratnaparkhi, Executive Director
Eliza Jennings Home

T08: Nutrition Support of the Obese Individual - 
What is Optimal Approach?

 
Level: Intermediate

Obese patients are seen with increasing frequency in hospitals. 
Obesity related metabolic dysregulation coupled with the 
known hypermetabolic response to injury can lead to significant 
metabolic complications. One approach in providing nutrition 
support is to provide a reduced amount of kilocalories and a 
high protein intake. The rationale for this is that may support 
the patient’s lean body mass without exacerbating the metabolic 
dysregulation. This session will outline the metabolic alterations 
common in the acutely ill obese patient, describe potential 
benefits of a hypocaloric, high protein feeding regimen and 
provide practice recommendations for this population.

Ainsley Malone, Nutrition Support Dietitian
Mt. Carmel West Hospital
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9:45 am - 10:45 am

T11: Hot Topics for ID/DD, part 2

I /
Sponsored by MKW Pathways

Hot Topics for ID/DD is designed to provide the most current 
information on issues facing Ohio’s ICF and ID/DD providers. 
This session will feature both formal presentations and informal 
discussion. Presentations from regulators and peer-to-peer 
exchanges make this session a popular, effective and valuable way 
to engage in thought-provoking conversation on a wide variety 
of hot topics. Ohio Department of Developmental Disabilities 
Director John Martin and other representatives from DODD 
have been invited to address the latest issues impacting providers, 
including updates on:

•  CF reimbursement
•  ICF Quality Measures
•  Conversion/downsizing 
•  New waiver allocations
•  Waiver nursing
•  CMS State Transition Plan – County Board day programs, 

community integration, etc.
•  Employment First
•  Disability Rights Ohio

 This session provides an opportunity to network with colleagues, 
peers and mentors for a thoughtful exchange of valuable 
information.

T12: Rise to the Challenge - Chronic Disease 
Management in Assisted Living

Level: Intermediate
Assisting residents in managing chronic diseases is important in 
an era of outcome measurement which emphasizes preventable 
re-hospitalizations. Attendees will explore a framework using 
community health nursing principles for chronic disease 
management including screening programs, risk-reduction 
interventions, environmental modifications, health education and 
promotion of physical activity. Using heart failure as an example, 
attendees will explore best practices in resident engagement, 
exercise, medication management, nutrition, and more. Rise 
to the challenge and learn to apply elements of chronic disease 
management in assisted living, how to spot changes early, and 
intervene before a condition worsens …preventing unnecessary 
expense and hospitalization.

Liz Jensen, RN, MSN, RN-BC, Clinical Director
Direct Supply, Inc.

8:30 am - 9:30 am 

T09: Using Your Data to be a Preferred Provider 
to Assure Strong Census

Level: Advanced
Rome was not built in a day, neither was your census. It takes a 
concerted blending of data and industry insights, and marketing 
strategies to compete in your community. How can you assure 
you are in desired Hospital, MCO, ACO and physician specialty’s 
preferred networks? In this session you will learn to use existing 
PAC measures (e.g. rehospitalizations/hospitalization, discharges 
to community, LOS, and satisfaction) to market your center to 
key partners to develop a census pipeline.

Steven Littlehale, Chief Clinical Officer
PointRight

A Champion Partner

T10: Becoming a Hospital’s Strategic Partner in 
the World of Bundled Initiatives and CJR 

Level: Intermediate
CMS initiatives such as Bundled Models and the CJR have 
provided incentives and penalties to hospitals to lower the overall 
cost of care. Hospitals are developing partnerships with providers 
who can illustrate their ability to help lower costs while providing 
strong clinical outcomes. SNF’s must develop protocols that allow 
for reduced length of stays and a smooth transition to the next 
most appropriate level of care, all while assisting the hospitals in 
meeting quality standards. This session will provide an overview 
of these strategies and a plan to communicate them so hospitals 
will recognize the SNF as a valued strategic partner.

Stephanie Brenner, Clinical Compliance Manager
Thomas MacDonald, Chief Operating Officer/Owner

Ultimate Rehab
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9:45 am - 10:45 am

T13: Creating the Next Generation of the 
Interdisciplinary Team: What Leaders Need 
to Know & Do

 I /  
Level: Advanced

There is an amazing difference in care quality & overall 
achievement in some organizations because the diverse 
professional disciplines collaboratively fire on all cylinders. It 
shows in their resident/family satisfaction, financial, census, 
regulatory success, as well as in their positive daily work culture. 
Quality staff joins and remains within organizations that function 
at this level, reducing turnover and the constant costs associated 
with recruitment efforts. As an added incentive to address this 
sooner than later, the government’s move toward ‘value-based’ 
reimbursement and its increased focus on outcomes should 
further drive the facility team’s attention beyond discipline silos 
to goals as shared opportunities.

At this session facility leaders will learn what drives this 
collaborative culture--and how to turn around a sub-optimum 
performing interdisciplinary team by addressing the most 
frequent problems with their achievement. Handling of team 
members whose divisive demeanor impedes team achievement 
will also be addressed. This engaging, fun-packed 60 minute 
session gets at the heart of the magic: how the way leaders promote 
specific strategies in team communication (and disagreement), 
make decisions, handle conflict and leverage team member 
strengths will make all the difference.

Lou Ann Brubaker
Brubaker Consulting

T14: Dementia Programming: Success in Their 
World

 I /  
Level: Intermediate

With the CMS focus on dementia programming, this session 
is designed to provide an overview of the disease course with 
special emphasis on functional decline noted at each stage of 
dementia. Treatment strategies and programs will be reviewed 
to enhance the quality of life for people with dementia and 
support the requirements of a dementia focused survey. We will 
describe dementia care guidelines and give examples of nationally 
recognized programming. Addressing the individualized needs 
of residents with dementia will impact quality of life and quality 
measures.

Our session will explore in detail the clinical programming 
that is required by CMS to enhance quality of life for patients 
with dementia. We will emphasize education and strategies for 
individualized plans of care that will improve outcomes for 
dementia residents. By providing structure and organization 
as well as clinical knowledge, the facility will realize successful 
patient and survey results.

Julia L Bellucci, Director of Clinical Development
Robin L Boyle, Director of Operations

Premier Therapy
A Champion Partner

9:45 am - 10:45 am

T15: Let’s Get Nosey: A Deeper Look into 
Fiberoptic Endoscopic Evaluation of 
Swallowing (FEES)

 I /  
Level: Intermediate

70% of 30-day hospital readmissions from a SNF are preventable. 
100% of those are caused by conditions associated with 
dysphagia. Prevalence of dysphagia is high, affecting 40% of 
adults 65+ and over 60% of elderly institutionalized patients. 
Reducing hospitalizations requires the use of preventive measures 
to avoid declining health, early detection of signs/symptoms 
of health declines and prompt intervention. FEES is used to 
objectively evaluate patients who may never be candidates for 
MBSS. FEES provides a quick, clear swallowing diagnostic 
solution to help prevent re-hospitalizations and determine if diet 
upgrades or downgrades are appropriate.

Bridget Afeld MS, CCC-SLP, Regional Director
Mobile Endoscopix, LLC

T16: Implementing a QAPI Process to comply 
with CMS expectations and improve quality 
of care

Level: Intermediate
CMS defines QAPI as: Quality Assurance (QA) and Performance 
Improvement (PI). While CMS has not imposed regulations 
around QAPI, they do expect facilities to adopt a data-driven, 
proactive approach to improving the quality of life, care and 
services for residents. Many facilities are facing out of standard 
Quality Indicator scores, placing them at risk for potential 
negative survey outcomes. Follow the instructor as she shares 
case study examples facing this, how applying Root Cause 
Analysis and adopting a QAPI process can result in reduction 
in potential negative survey outcomes and negative Quality 
Indicator Outcomes, pain management interventions, accurate 
MDS item set coding, and psychotropic drug reduction.

Patti Garibaldi, Director of Clinical Consulting
Consonus Healthcare
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9:45 am - 10:45 am

T17: What Makes an Attractive Post-Acute 
Partner?

Level: Intermediate
This session will provide an up to date national overview of ACO 
development including healthcare reform initiatives and bundling 
models. In addition, the session provides a practical approach for 
identifying and assessing the Skilled Nursing Facility’s (SNF) key 
quality programs, objective measures and systems. Case reports 
and examples of application of successful strategies will further 
provide support for utilization of these tools for building and 
enhancing relationships within the local healthcare community. 
Highlighting facility strengths and how they can positively impact 
healthcare community partners is critical for determining the 
most successful marketing strategies.

This session has many practical ideas, examples and strategies 
that a participant can bring back and immediately use to enhance 
their facility.

Holli Benthusen, OTR/L, Regional Director of Business 
Development

Margaret Kopp,M.S. CCC SLP, Vice President of Clinical 
Services and Quality Management
Select Medical Rehabilitation Services

11:00 am - 12:00 pm

T18: Onboarding: Building a Foundation for 
Stronger Retention for ID-DD Providers

I /
Level: Intermediate

This program will look at workforce challenges in the ID-DD 
community related to staffing and the hiring process. During 
the program, registrants will work to develop a plan on how 
to engage employees starting on “day one.” This session will 
also look at the importance of proper onboarding and training; 
Examine the cost of turnover; discuss how to engage Millennials 
in the ID-DD workforce; and explore the concept of reverse 
mentoring programs.

Julie Osborne, Director of Recruitment
LeaderStat

A Champion Partner

T19: Changing Priorities; New Ways to Attract 
and Retain Residents

Level: Basic
In today’s marketplace our seniors and their families have more & 
more options when it comes to selecting an assisted living facility. 
Residents and their families can browse online to compare the 
features and services provided by different homes in their area. 
Facilities need to understand what changes their competitors 
are making to stay up to date with current trends. In this 60 
minute session we will explore trends and strategies for senior 
living facilities including changes you can make to your physical 
plant, your marketing & amenities.

Nora Wiley, Partner
ARCHITECTS PLUS
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11:00 am - 12:00 pm

T20: PBJ: A New Standard for Reporting Staffing 
in Nursing Facilities

Level: Intermediate
CMS has long recognized the connection between facility staffing 
and quality of care as a key component related to beneficiary 
outcomes. The goals of the PBJ Staffing Data Submission 
Program are to: standardize reporting requirements; collect 
information related to direct care staffing (including agency and 
contract staff ) and facility census on a more frequent basis, in 
an electronic format. Join us to learn what all of these additional 
reporting requirements mean to you and how you should 
approach and/or implement the changes.

Jodie Carleton, Manager Client Care
Mickey Genys, Manager New Client Care

StaffScheduleCare

T21: Identifying and Reporting Elder Abuse - 
Financial Misappropriation

 I /  
Level: Intermediate

Elder abuse is one of the most under-reported crimes. In 2010, 
President Obama signed the Elder Justice Act, which was included 
in the Affordable Care Act, and marked a major step forward in 
the fight against elder abuse, neglect, and exploitation. Too often, 
we see family members “borrowing” resident resources daily. The 
problem is that it appears not many know what to do about it, or 
how to handle this abuse. Understanding financial exploitation 
as a form of elder abuse, knowing what is required and how to 
report the abuse suspected are key steps in eliminating the abuse.

This session covers state and federal mandates on all health care 
workers, regardless of position held. It is applicable to multiple 
disciplines, helping all that come in contact with an elder person 
not only recognize signs of financial abuse, but what to do when 
it is suspected, to remain compliant and to protect elder persons. 

Sara Donnersbach, Shareholder/Attorney
Weltman, Weinberg & Reis, Co., L.P.A.

T22: Building Blocks of Weight Management; 
From your chunky monkeys to skinny 
minnies

 
Level: Intermediate

Even with waistlines continuing to grow around the world, the 
chance for significant weight loss in our elderly population is 
still a risk. Don’t walk into another morning meeting and be 
surprised with the announcement that one of your residents has 
a significant weight loss. Adding on after the fact, is not always 
the best answer. Being proactive will save time down the road 
on a “patch job”. A well-built Nutrition at Risk program is the 
solution to preventing significant weight loss and building strong 
Quality Measures, impacting the 5 star rating.

Syllena Landis, RN
Cindi Levering, CNP, CNS, RN
Trevor Moreland, RN, DON

Levering Management
Amanda Neibert, RDN/LD

Dietary Solutions

11:00 am - 12:00 pm

T23: Survey: The Lifeblood For Payment  
And Referrals Of Tomorrow

Level: Advanced
The panel will consist of ROLF attorneys and consultants who 
are involved in survey issues on a daily basis. The panel will 
identify survey trends based on the newly proposed ROPs, and 
where facilities need to upgrade their clinical competencies in 
order to meet upcoming challenges. Real life examples of how 
survey and survey appeals impact 5-Star ratings and your ability 
to be selected for managed care contracts and preferred provider 
networks will be discussed. Recent ODH and CMS updates and 
guidance will also be covered.

Michele Conroy, Partner
Carol Rolf, Partner
Christopher Tost, Partner

Rolf Goffman Martin Lang LLP
A Platinum Champion Partner

Dustin Ellinger, BSN, MHA, RN
Mary Poplstein, RN, BS

Rolf Consulting LLC

T24: Move over Antipsychotics:  
The Scrutiny of Antibiotic Use in LTC

Level: Advanced
Antibiotic use in long term care facilities has come under intense 
scrutiny due in part to studies which suggest they are overused and 
poorly managed. This session, given by a board certified geriatric 
pharmacist along with the former Chief Nurse of Maryland’s 
state survey agency, will provide an overview of current and 
proposed federal regulations which impact antibiotic use. Best 
clinical practices designed to reduce the risks associated with 
antibiotics will also be explored. Finally, antibiotics stewardship 
will be discussed from both a clinical and operational perspective.

Rob T. Shulman R.Ph. FASCP CGP, Director of Clinical 
Services

William M. Vaughan RN, BSN, Vice President, Education 
and Clinical Affairs
Remedi SeniorCare

A Gold Champion Partner
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12:00 pm – 2:00 pm

T25: Scholarship Presentation & General Session 
(lunch provided)

“The Simple Truth of Appreciation:  
How Each of Us Can Choose to Make a Difference”

Barbara Glanz, CSP, CPAE

Join us as we celebrate the future of our 
profession by honoring the 2016 EFOHCA 
Scholarship recipients. These men and women 
are taking the next step in their careers to ensure 
the continual quality care of our residents. 

Also, during this grand event Barbara Glanz 
will share “The Simple Truth of Appreciation: 
How Each of Us Can Choose to Make a 
Difference”. 65% of American workers said they received NO 
appreciation last year for the good work they had done,. Yet the 
second most important thing people want from their jobs is full 
appreciation, especially in the high stress long term healthcare 
industry. Why is there a disconnect? Because most of us are just 
too busy! In this delightful and inspiring session Barbara will 
share ten simple truths about appreciation as well as dozens of 
creative ways, at little or no cost, to keep employees happy and 
productive which you can immediately apply both in your work 
and your personal lives. The beauty of appreciation is that we can 
each give it to anyone we choose for no cost except our awareness 
and a few moments of our time.

In addition to a complimentary lunch and inspirational event, 
one CEU is available for those attending.

2:00 pm – 4:00 pm

Grand Opening - Exhibit Hall   with dessert samplings
Explore the exhibit hall and visit our industry food vendor partners booths serving a variety of dessert items.

Engage in face-to-face contact with the service providers who can 
make you and your organization more successful!
• Accounting
• Banking & Financial 

Services
• Communications
• Computer Software & 

Support
• Construction
• Consulting
• Education & Training
• Employee Benefits, 

Services & Staffing
• Food Service & Nutrition
• Furniture/Furnishings & 

Interior Design
• Group Purchasing
• Home Health Care & 

sponsored by

Hospice
• Housekeeping, Laundry 

& Linens
• Insurance & Risk 

Management
• Legal Services
• Medical Supplies & 

Equipment
• Medical/Physician 

Services
• Pharmacy Services
• Rehabilitation & Therapy
• Transportation
• And Many More!!

11:30 am - 12:30 pm

Exhibitor ONLY Session
Optimizing Your Trade Show Investment

To help exhibitors best prepare for a successful trade show we 
are again offering a training session just for you. Lunch will be 
provided at this informative session that will assist you with 
your exhibit success! This one hour program is fun, offers lots 
of practical advice and is designed to energize you before the 
trade show begins. Registration is required by emailing Cindy 
Lee at clee@ohca.org.
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4:00 pm - 5:30 pm 

T26: LTC Services & Supports Updates / Annual Meeting

 I /  
Level: Advanced 

Make plans now to attend this important session, which includes the latest updates on 
legislative, regulatory and other initiatives both at the state and national level. Much 
like the Association’s monthly Hot Topics calls, this session will feature up-to-the-minute insights 
into current issues. The Updates/Annual Meeting session is an excellent forum to meet and mingle 
with Association and LTC Community leadership, and to have your voice heard on the issues that 
are important to you. The Association’s annual meeting provides a forum to learn exactly what the 
Association is doing for you, your facility and the profession; and to provide feedback directly to those 
directing the Association’s policies. The Annual Meeting is also your opportunity to elect to office 
individuals who will best guide the Association, and to vote on other issues impacting all members.

4:00 pm - 5:30 pm

T27: RDNs & NDTRs Making an Impact in 
Post Acute Care

 
Level: Intermediate

Understanding the Improving Medicare Post-Acute Care transformation 
Act of 2014 is essential for the Registered Dietitian Nutritionist (RDN) 
and Nutrition Dietetic Technician Registered (NDTR) who work in PAC 
settings: Skilled Nursing Facilities, Inpatient Rehabilitation Facilities, 
Long-Term Care Hospitals and Home Health Agencies. This session will 
provide guidance and education tools to assist the RDN/NDTR with 
food, nutrition and dietetics services. Discussion will include a review of 
the IMPACT ACT 2014 (implication tactics/ timelines) and case studies 
(that identify quality measure domains standardized in four main areas 
and correlate to nutrition services indicators of quality improvement and 
performance measurement for dietetic practitioners).

The ultimate goal of the IMPACT Act of 2014 is to reform post-acute 
care payments and reimbursement while ensuring continued 
beneficiary assess to the most appropriate setting of care. The 
RDN and NDTR as a post acute care provider will be involved 
in improving the resident/patient/customer’s quality of care 
including person-centeredness, and reducing the cost of quality 
healthcare for individuals, families, employers and government.

Gretchen E. Robinson MS,RDN, LD, FADA,FAND, 
Consultant Dietitian

4:00 pm - 5:00 pm

T28: Concierge Quality Customer Service in 
Senior Care

 I /  
Level: Intermediate

Concierge Quality Customer Service in Senior Care provides fresh 
and innovative ways of delivering exceptional customer service and 
hospitality in senior care. Dr. Jim Collins has researched customer 
service programs and models implemented by companies outside of 
health care and has translated them into practicable and sustainable 
methods of delivering concierge level customer service and hospitality 
in senior living environments such as skilled care facilities and assisted 
living communities.

Concierge Quality Customer Service in Senior Care is not only 
fresh and innovative, but Dr. Collins delivers the material and 
message in such a way that audiences learn, have a great time, 
laugh and remember practicable and usable ideas.

Jim Collins, PhD, Gerontologist
Collins Learning

4:00 pm - 5:00 pm

T29: Facility Fire/Life Safety Code Issues as 
Identified by CMS

 I /  
Level: Intermediate

Identify the current fire/life safety codes applicable to long-term care 
facilities and review the top 10 fire/life safety deficiencies in long-term 
healthcare facilities as cited by CMS. These include such items as electrical 
wiring installations, fire protection system coverage and maintenance, 
exit compliance, and building construction issues. The program will also 
address some of the CMS waivers based on the 2012 Life Safety Code 

requirements and review some recent changes in the model 
building and fire codes applicable to assisted living facilities

This session will provide a road map for evaluation of current 
fire/life safety issues in a long term care facility and explain 
some of the most common issues cited by CMS so that 
facility management can identify and correct deficiencies 
prior to a CMS survey. 
Jeffrey Moore, PE, FSFPE 

Senior Fire Protection Engineer

4:00 pm - 5:00 pm

T30: Eliminating and Healing In-House 
Acquired Pressure Sores

 
Level: Advanced

Interdisciplinary approaches between nursing and therapy are necessary 
to determine optimal surfaces/devices and positioning to prevent and 
eliminate pressure sores, both acquired, and long-term for residents. This 
session will review best practices as well as define new interventions for 
consideration. In addition the use of pharmaceutical as well as mechanical 
and technological interventions to heal and prevent pressure areas will 
be shared. The instructor will review the Quality Measures and MDS 
(Section M) improving data input defined for effective outcomes and 
reimbursement.

Jean Wendland Porter, PT, CCI
Century Oak Care Center

Mimi McKinney, RN RAC-CT, CNE
Bethany Health Care
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5:30 pm - 6:30 pm

CEAL® Reunion Reception
Join us for the second annual CEAL Reunion Reception at the 

Convention, exclusively for Certified Executives for 
Assisted Living (CEALs). This event celebrates the 

tradition and accomplishment signified by this 
invaluable designation. If you are a CEAL, we 
invite you to join this event, hosted by OCAL 
and the OCAL Board for networking with other 

CEALs (including your former classmates), 
and honoring the achievements of those new 
to the CEAL community.

Interested in learning more about become a CEAL?  
Contact Mandy Smith at msmith@ohca.org.

5:30 pm - 7:30 pm

Hospitality Hops
Our Annual Convention wouldn’t be the same without 
the popular Hospitality Hop! Enjoy a free evening of 

networking and 
entertainment. Join a 
variety of vendors as 
they welcome you to 
Columbus and the 
Convention.

8:30 pm - midnight

New Night This Year!

Club RLH Party
Has moved to Tuesday!
Traditionally held on Wednesday night, this year we’ve 
kicked up the party with a new date, still thanks to 
the courtesy of RLH Consulting. The party is free to 
all attendees and exhibitors, and will be held in the 
beautiful Hyatt Regency Ballroom. Come dressed in 
your coolest club attire and get ready to dance the night 
away. Club RLH opens at 8:30 pm. 

sponsored by



Direct Supply
Hospitality Event

Bar Louie, 504 North Park 
Street, Short North

5:30 - 7:30 pm
Open to All

Institutional Care Pharmacy
Reception

Buca di Beppo, Arena District, 
343 N Front Street

6:00 - 8:00 pm
Stop by booth 507  
for an invitation

Mobile Care Group /  
Kmieck Dental Services
Cocktail Party

Hyatt Regency, Knox Room
5:30 - 7:30 pm

Invitation only

Omnicare, a CVS Health Company
Hors d'oeuvres Reception

Hyatt Regency, Franklin BC
5:30 - 7:30 pm

Open to All

Plante Moran, Lancaster Pollard & 
Hylant Group
Mixer

Hyatt Regency, Fairfield Room
5:30 - 7:00 pm

Open to All

Remedi SeniorCare
Drinks & Heavy Appetizers

Black Point, 510 North High Street,  
Short North

5:30 - 8:00 pm
All attendees invited
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7:00 am - 4:00 pm

Community Center Open featuring: - Attendee & Exhibitor Registration

Amidst the chaos of  Convention Center renovation, the Community Center will be a great place to catch up with colleagues 
and relax between sessions.

The hub of  all convention activities, Association Staff  will be on hand to answer your questions, tables and chairs are available 
for you to relax between sessions and catch up with old friends.

Coffee and tea will be available each morning prior to the start of  sessions. Be sure to grab a bite on your own as you head 
to the Convention Center.

7:00 am - 4:00 pm

E Learning Lab Open - Earn CEUs

Located in the Community Center, the E-Learning Lab will feature computer 
stations for individuals to complete a one-hour course. All attendees are invited 
to participate in an on-line learning experience daily in the Community 
Center.

            Sponsored by:
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8:30 am - 10:00 am

W01: Award Presentation & General Session – 
Colleen Marshall, NBC4 Columbus

“Living, Loving and Laughing Your Way 
Through Alzheimer’s”

For more than a decade the family of News Anchor/
Attorney Colleen Marshall went on a journey 
through Alzheimer’s with their beloved mother. 
Along the way they had to learn patience, acceptance, 
and ultimately that they were not equipped to deal 
with the advanced stages of the disease without the 
support and guidance of health care professionals. 
She will tell her mother’s story of going from home, 
to assisted living, to a nursing care facility, to heaven. 
Colleen will share the many lessons learned, and 
especially the importance of laughter in the midst 
of loss.

10:00 am – 12:00 pm

Exhibit Hall Open
Wednesday’s exhibit hall will follow the morning general 
session and will conclude as you exit with a complimentary 
boxed lunch. No more juggling plates as you make your way 
through the exhibit hall!

And to make it even more exciting this year we are continuing 
with our cash prize drawings in the exhibit hall. We 

are giving away $5,000, $3,000 and $2,000! All 
paid, member full-convention registrants will be 

entered into a drawing to be given away at 
the conclusion of Wednesday’s exhibit 
hall hours! You must be present to win. 
But with the fun, energetic exhibitors 

we always have at convention, where else 
would you rather be?

12:00 pm

Grab & Go Lunch
Grab a complimentary boxed lunch as you  
head to your next session thanks to:

12:15 pm – 1:15 pm

Lunch & Learn
W02: Trending Now in Activities

 I /  
The Wii was hot, but now what? Join fellow activity professionals 
for a group discussion focused on the following topics:

•  Survey Trends & Citations  • Opening Minds through Art
•  Adult Coloring  • Stress Relief  • Apps for Skilled Residents
•  Organization Ideas  • Ohio Department of Aging Initiatives 

(Steady U, Music & Memory and more!)  • Faces of Long Term 
Care  • Photo Contest

We hope you will join in the discussion and bring your best 
trending now idea to share.

W03: Hot Topics: for Dining &  
Nutritional Services

 I /  
Sponsored by Calderon Textiles

Attend this session to receive up to date information on survey 
trends and including frequent citations such as pureed foods.  The 
CDR portfolio process will also be discussed as well as the newly 
released Dietary guidelines.  A great opportunity to share tips and 
ideas with your fellow dining & nutritional services professionals.

W04: Hot Topics: for Human Resources

 I /  
Sponsored by Tobin & Associates

Participants will receive up-to-date information on current 
topics impacting human resources management and operations. 
Subjects to be covered will include: workforce recruitment, 
development and retention; CMS Payroll Based Journal (PBJ); 
FMLA; employee records; unions and collective bargaining 
agreements; labor relations; social media; workplace violence; 
sick leave; paid time off (PTO) and a variety of other issues of 
interest to human resources professionals and others involved 
in HR activities. Attendees will be able to deliberate issues with 
members of the Association’s Human Resources Committee, 
introduce new topics and participate in dialog about all of the 
materials presented during this informative session.

sponsored by
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12:15 pm - 1:15 pm

W05: Literacy: A very possible, necessary tool for 
inclusion and integration 

I /
Level: Intermediate

Session Literacy may be the most unnatural, yet necessary skill 
that human beings ever acquire. CMS has mandated that all 
individuals with Intellectual Disabilities achieve independence, 
person centered planning skills, for integration and inclusion 
in all aspects of social, recreational, work, and residency 
circumstances in the USA. The necessary prerequisite for learning 
how to read is the capacity to carry on a two way, give and take, 
conversation. Learning how to read may be entirely possible for 
all within our population (Autism, Aspergers, Down Syndrome, 
Cerebral Palsy, ADD, ADHD, TBI, etc) who can converse with 
another, albeit simple. 

Tom Gilbert
NCC Solutions (formerly Northeast Care Center)

W06: Legal Updates: Survey, Enforcement, 
HIPAA and Compliance

Level: Intermediate
This informative session will provide information and potential 
action items regarding survey and certification protocol and 
requirements, including recent changes. CMS and multiple state 
agencies frequently re-adjust their focus regarding procedures 
and processes for surveys. Periodic CMS releases change the 
interpretation of existing regulations and understanding the 
changes results in positive outcomes for facilities. Changes in 
the regulatory focus and the reflecting changes in the operational 
processes for skilled nursing facilities require knowledgeable 
managers and leaders.

Cynthia L. Moore, Director of Operations
CCH Healthcare, Inc.

Janet K. Feldkamp, Partner
Benesch Friedlander Coplan & Aronoff

A Champion Partner

W07: Building Better Behavior Interventions: 
Solutions Other Than Antipsychotic  
Drug Use

Level: Intermediate
In February 2015, two quality measures that affect 5 star rating 
were introduced relating to the use of antipsychotic medications 
(one for short-stay residents and one for long-stay residents). 
It is imperative that nursing facilities reduce and eliminate the 
use of these drugs whenever possible. Working towards the goal 
of reducing these medications still leaves nursing facilities with 
the challenge of managing patients with behavioral challenges. 
This session will enlighten attendees on how therapy can be 
of assistance in this endeavor. An interdisciplinary approach is 
necessary to obtain the best clinical outcome for the patient.

Cindy Gensamer, Vice President
Absolute Rehabilitation & Consulting

A Gold Champion Partner

12:15 pm - 1:15 pm

W08: The Blueprint for Building a Successful 
MDS Team

Level: Intermediate
RUGS IV, MDS Focus Surveys, ADR requests, bundled 
payments, Quality Measures...changes are coming at us from 
every direction. This session will give you the materials needed 
to build a solid interdisciplinary team, ready for any challenge. 
Learn which qualities to focus on when selecting the perfect 
MDS coordinator, and proven strategies to navigate through the 
maze of ever-changing regulations. Learn tips of the trade in a 
fun, interactive format from a veteran MDS nurse with over 21 
years of experience.

Tammy Cassidy, Clinical Consultant
T. L. Cassidy & Associates, LLC

W09: O2: Outcomes and Opportunities in 
Assisted Living

Level: Intermediate
This session will allow attendees to gain understanding of the 
implications of healthcare reform for Assisted Living communities, 
while navigating the opportunities and challenges it presents. In 
an effort to identify best practices, we will discuss case studies 
of Assisted Living communities in various markets providing 
attendees the opportunity to optimize their understanding and 
develop a strategic implementation framework.

Leigh Ann Frick, Chief Clinical Officer
Melissa Moffitt, Senior Vice President of Senior Living & 

Home Health
HealthPRO Rehabiliation/Heritage Healthcare

A Champion Partner
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1:30 pm - 4:45 pm

W10: TeamSTEPPS to Improve Quality  
and Safety in Long Term Care

 I /  
Level: Basic

A national evidence-based program supported by AHRQ (Agency 
for Healthcare Research and Quality), TeamSTEPPS (Team 
Strategies and Tools to Enhance Performance and Patient Safety) 
concepts improve communication among the professional clinical 
team to improve patient safety, create and engage a professional 
culture, and improve patient outcomes. This session is taught 
by TeamSTEPPS master trainers and Ursuline College nurse 
faculty. Topics include team structure, communication, situation 
monitoring, mutual support and leadership. A TeamSTEPPS 
certificate is issued to participants attending the entire session.

A national evidence-based program, the TeamSTEPPS initiative 
has been focused in the acute care setting. However, there 
is an imperative need to include secondary health partners 
such as long term care and assisted living communities to 
improve communication, quality and patient outcomes. Master 
trainers will provide the foundations of TeamSTEPPS and 
provide resources for health care partners to continue quality 
improvement efforts and education of staff. 

Laura Goliat, Associate Dean, The Breen School of Nursing
Regina Prosser, RN-BSN Coordinator, The Breen School of 

Nursing
Patricia Sharpnack, Dean, The Breen School of Nursing

Ursuline College

W11: Building a Quality Assurance Program to 
meet the ID/DD providers’ needs

I /
Level: Advanced

Does your organization’s Quality Assurance program reflect 
your Mission Statement, your fiscal needs and reimbursement 
status, your regulatory compliance or none of the above? As 
ID/DD providers face changing regulatory and reimbursement 
requirements, the need for Quality Assurance programs that 
reflect the organization’s Mission Statement and the best interest 
of the individuals served might need a “second look”. In this 
session, two experts in the field will walk participants through a 
self-assessment of their current QA program and provide guidance 
and tips to developing QA measures which accomplish fiscal, 
regulatory and organizational philosophy assessments.

Mariyn K. Weber, Owner/Consultant
MKWPathways

Denise Gadomski, CPA, Partner
Plante Moran

A Champion Partner

1:30 pm - 4:45 pm

W12: The Armed Intruder / Active Shooter in 
the LTC Facility

 I /  
Level: Advanced

The threat of an active shooter in a LTC facility is a very real 
threat to staff, residents and visitors. This session will include 
an understanding of the actions and goals of an active shooter, 
stress control / decision-making skills for staff, the STAF-P plan 
(protecting residents vs. protecting self ) and a decision-making 
matrix to transition between resident safety and personal safety. 
Preparation for and quick response to an active shooter event can 
greatly reduce the number of casualties. This session provides 
direction to attendees on planning for, responding to, and 
recovering from an active shooter event.

Steve Wilder, President and CEO
Sorensen, Wilder & Associates

W13: Better, Stronger, Faster. Sustaining quality 
with less time and funding.

Level: Intermediate
An expert panel of therapists will provide insight on how 
to maintain quality outcomes with less time and funding. 
Numerous payors are demanding strong clinical outcomes, and 
at the same time, they are reducing length of stay and funding. 
Bundled payment arrangements are becoming more prevalent 
and also apply pressure to discharge to the next level of care. 
A demonstration of an effective utilization review meeting 
will be included which illustrate how clinical outcomes can be 
maintained within the confines of funded care. This session will 
offer best practice methods that attendees can implement.

Craig Amlin, Regional Director
Lynne Bailey, Regional Director
Christine Blasiole, Documentation Analyst
Cindy Gensamer, Vice President
Tonya Moore, Regional Director
Jason Musni, Regional Director

Absolute Rehabilitation & Consulting Services
A Gold Champion Partner
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1:30 pm - 2:30 pm

W14: That’s a GREAT Idea!! Successful Activity 
Strategies for Persons with Dementia

 I /  
Level: Intermediate

The concept of individualized intervention has evolved over 
the years. By necessity, and response to a changing population, 
most activity/recreation professionals have abandoned generic 
interventions and large-group activities that include elders 
with different levels of strengths and needs. In their place, 
individualized interventions and programming have been 
developed. This concept results in a total facility, total team 
approach to the delivery of activity services. Come and learn 
as Cat shares the benefits and “mechanics” of person-centered 
activity programming; dynamics of program implementation; 
and offers suggestions/insight for successful programming ideas. 
Special Note: Participants are asked to bring at least one successful 
activity idea designed for residents who have dementia to the 
seminar. Be prepared to share and learn!!

Catherine R. ‘Cat’ Selman, President and Co-owner 
The Healthcare Communicators, Inc.

W15: Boost Your Census Through Enhanced 
Dining and Hospitality Services

 
Level: Intermediate

Through case studies and interactive discussions, participants 
will learn about the new trends in dining and best practices 
for implementation. Documented change management and 
communication processes are critical for successful programs. 
Participants will be introduced to cost effective options that can 
make a big difference at every level from the equipment, to plate 
presentation or to the raw food. The presentation of menu items 
can be easily enhanced with the right equipment and garnishing 
techniques. Participants will see examples of how the value of a 
plated entrée can increase from $5.00/plate to $10/plate through 
simple and inexpensive plate presentation technique.

To be competitive in the senior-care marketplace of tomorrow, 
we must focus on the marketability of our communities. The 
hospitality-style approach and level of services within your dining 
program should be promoted to strengthen your community’s 
position. This session will offer a new perspective on how 
operators can more successfully operate their business. Through 
studying the impact of dining and hospitality services on other 
businesses, senior living operators can more clearly see how those 
same principles can transform their community.

Tina Burns, Food Service Product Consultant
Direct Supply

1:30 pm - 2:30 pm

W16: Building a Customer Service Culture

 I /  
Level: Advanced

More than just good customer service, Building a Customer 
Service Culture creates long-term customer loyalty and a real 
competitive advantage in today’s healthcare marketplace. But 
how? You build it from the inside out and start at the top! First, 
the leaders in a facility set the tone, treating employees the 
way they would like employees to treat customers. Employees 
build on that foundation by treating co-workers like customers. 
Improved co-worker relationships improves employee morale, 
decreases turnover, and translates directly to external customer 
satisfaction. This session defines the leadership role and explores 
the importance of internal and external customer satisfaction.

Kitty Brown, Director of Business Development
Wern and Associates

W17: Are You Fully Maximizing the New 57 
Grouper

Level: Intermediate
This panel presentation will enhance your understanding of 
the new RUGs 57 Grouper. Strategies to maximize case mix 
scores will be discussed. The new grouper requires a new 
approach including utilization of therapy and restorative nursing 
programs. RUGS IV financial impact will also be discussed from 
the perspective of effective versus ineffective utilization. The 
significance of accurate ADL coding will also be discussed along 
with what your facility can do to build a strong clinical and fiscal 
program under the RUGS IV program.

Mark Stapleton, Regional Director
Arbor Rehabilitation and Healthcare Services, Inc.

Cindy Hudson, Director of Clinical Compliance
Arbor Rehabilitation

Dee Kostolich, RNC, CLNC, CRNAC
D. R. Kostolich & Associates L.L.C

Robert Pumphrey, President/CEO
R. Pumphrey & Associates, LLC

W18: Building an Effective Infection Control 
Program

Level: Intermediate
Having an effective Infection Control Plan builds the foundation 
for resident care and outcomes. Implementing an effective 
Infection Control program can be difficult, especially considering 
all the new or different organisms that have been identified in 
recent years. This session will assist in reviewing how your current 
infection control program will measure up during survey.

This session will assist in improving surveillance techniques for 
identifying infections and preventing the spread of infections. 
The CDC recommendations for immunizations, and this session 
will review these recommendations and what the current Federal 
Regulation, F-334, requires.

Diane M. Bonifas BSN, RN, Assistant VP of Clinical 
Services
Trilogy Health Services
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1:30 pm - 2:30 pm

W19: Compliance Audits, Overpayments & 
Exclusions: Preparing For Tomorrow

Level: Intermediate
Recent cases have found that entities with knowledge of an 
overpayment may be subject to the False Claims Act penalties 
because of their failure to return the overpayment within 60 
days of “identification”. Similarly, anyone found employing 
an excluded party will be subject to repaying all wages paid 
plus a 50% penalty. Given the fact that nursing facilities are 
under increased scrutiny by the OIG and that CMS will now 
be checking compliance programs as part of the survey process 
under the newly proposed ROPs, making sure that you have 
effective internal and external monitoring systems is essential.

Aric D. Martin, Partner
Carol Rolf, Partner

Rolf Goffman Martin Lang LLP
A Platinum Champion Partner

2:45 pm – 3:45 pm

W20: You Know My Name . . . NOT My Story!

 I /  
Level: Intermediate

From the moment we meet a new “admit,” the “facts” begin 
pouring in! Birth date, marriages, education, occupation, 
children, significant health issues, finance…and on and on it 
goes…Our records for the individual are “jam-packed” with 
DATA!!! However, we usually don’t “discover” the person until 
they die, and we read their obituary. This one document is filled 
with such insight and “stories,” that we think, “I wish I had 
known that.” And here’s the sad reality: we should have known 
that information!! We should have met the PERSON, not the 
RESIDENT! Once we discover a person’s “real story,” the story of 
their lives, we can begin to meet needs, preferences, and interests 
on a more individualized basis. The key is for staff to know those 
personal stories. When an individual loses their memory, they 
are not able to find (recall) those memories on their own. They 
need help from someone who knows “their” story. Come and 
learn as Cat teaches us the role we play in developing an elder’s 
story; a process that ultimately helps staff better meet the needs 
of elders who have dementia. By doing so, we can truly impact 
an elder’s quality of life in a positive way. Together we can learn 
the real story!

Catherine R. ‘Cat’ Selman, President and Co-owner 
The Healthcare Communicators, Inc.

W21: Building Your Bridge From Dietary To 
Culinary

 
Level: Intermediate

Join us for an exciting session and “construction projection” and 
learn the steps of becoming the “architect of your new, exciting 
culinary creations”. This will help give you the knowledge and 
blueprint to design and build your bridge to allow you to begin 
your journey away from the antiquated dietary mindset and travel 
into the exciting world of culinary arts! We will discuss different 
components and ideas to assist you in this transformational 
concept by building a solid foundation to assemble your building 
blocks to elevate your services and rise above the rest.

Matthew Ridgway CEC, CCA, FMP, CDM, Corporate 
Chef
Hennis Care Centre



32  -  www.ohca.org

Wedne s day,  May  4 ,  20 16

2:45 pm – 3:45 pm

W22: Winning The Millennial Market: How 
to Attract & Engage Millennials in Senior 
Care

 I /  
Level: Intermediate

They prefer smartphones over deodorant, live with their parents, 
and insist on eating organic foods. Who are these people? 
They’re the Millennials! The Millennial generation is the largest 
generation in US history and will be the key to your organization’s 
future success. In a talent market challenged by caregiver 
shortages and high turnover, providers must get things right 
with the Millennial population. That means evolving recruiting, 
engagement, and retention strategies to find and develop talent. 
Learn from HR experts on how to strengthen communications, 
implement consistent feedback practices and focus on employee 
preferences to stop talent from leaving your organization.

Jim Rubadue, Vice President of Customer Success
OnShift

Shelly Szarek-Skodny, Owner/CEO/President
Diversified Health Partners, LLC.

W23: Residential Care in Ohio: 20 Years of 
Progress

 
Level: Intermediate

For over two decades more than 90 percent of the Residential 
Care Facilities (RCFs) in Ohio have participated in the Biennial 
Survey of Long-term Care Facilities. This session will highlight 
findings from this survey. RCFs are part of the array of long-term 
services available to persons with disabilities who require daily 
assistance in order to achieve the highest possible quality of life. 
Demographic projections point to an ever-growing population 
that will need some type of assistance to remain independent. 
This session will provide attendees with information about trends 
in supply, utilization, pricing, financing, resident characteristics, 
and the Medicaid Waiver Program.

Diane Berish, Doctoral Associate
Miami University

Heather Reece, Research Associate
Scripps Gerontology Center

W24: New MDS/Oasis Section GG--Post Acute 
QM Triggers

Level: Advanced

The IMPACT ACT required that Quality Measures be calculated 
and reported across all post acute settings. Beginning October 1, 
2016, MDS item sets will have the new Section GG. Section GG 
will collect data the same way across all settings. The addition of 
a discharge from Medicare coverage will also be reviewed. New 
Quality Measures will be developed from the new MDS items. 
This session will review the new proposed Quality Measures 
including the 30-day all cause discharge measure.

Carol A Maher, RN-BC, RAC-CT, CPC, Director of 
Education
Hansen Hunter & Co

2:45 pm – 3:45 pm

W25: Coordinated Pain Management: Improving 
Non-Pharmacological and Pharmacological 
Management of Pain

 I /  
Level: Advanced

This informative session will describe best practices in 
pain management utilizing both non-pharmacological and 
pharmacological approaches to treating pain. Attendees will learn 
new approaches to pain management based on philosophical 
changes in the assessment and management of pain. Dr. Paxton 
has completed extensive research to provide an innovative 
session on pain that brings forward practical best practices on 
pain management including both pharmacological and non-
pharmacological interventions. A don’t miss session!

Scott Paxton, DO, Medical Direcor of Palliative Services
Great Lakes Caring

W26: TeleMedicine-Enabled Bedside Medicine, 
An Ohio Presbyterian Case Study

 I /  
Level: Intermediate

In response to the changing healthcare delivery system and 
evolving reimbursement incentives, the need to provide safe, 
consistent acute medical care on site in nursing facilities 24/7 
has become an imperative. Building a cost effective infrastructure 
to respond to this mandate requires new tools, systems and 
approaches. Ohio Presbyterian Retirement Services (OPRS) 
has partnered with TripleCare to provide on-demand bedside 
medical care enabled by telemedicine technology. We will discuss 
the OPRS experience including the challenges, barriers and 
outcomes, and will discuss how using telemedicine creates greater 
access to care through an in-house physician presence after hours, 
transforming the care delivery system.

David Chess, Chief Medical and Strategy Officer
TripleCare

Dan O’Connor, Chief Operating Officer
Ohio Presbyterian Retirement Services

W27: False Claims, Reverse False Claims and 
Other Government Stuff

I /  
Level: Advanced

Allegations of false claims and failing to return overpayments 
timely are on the rise. Government investigators and prosecutors 
are attempting to build new legal theories to support allegations of 
health care provider misconduct. This session will explore how an 
investigation begins, the working relationship between state and 
federal investigators, what conduct may constitute a false claim 
or reverse false claim, and how to respond to such allegations. 
In addition, the session will discuss how the government is 
expanding its focus and potential liabilities on owners and 
members of board of directors.

Tom Hess, Partner
Dinsmore & Shohl, LLP

A Champion Partner
Jordan Finegold, Principal Assistant Attorney General/Ohio 

Attorney General Health Care Fraud Unit
Ohio Attorney General’s Office
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4:00 pm - 5:00 pm

W28: The Nuts and Bolts Of Purposeful 
Activities Programming

 I /  
Level: Intermediate

This session will offer participants activity ideas surrounding the 
basic dimensions of activities programming including, physical, 
social, spiritual, emotional, meaningful, and intellectual. The 
purpose of this session is to offer participants an understanding of 
the philosophy of developing a Life Enrichment Program in the 
long term care setting that provides the resident with a lifestyle 
of meaning and purpose. Participants will gain an understanding 
of a Life Enrichment Program verses an Activities Program. 
Finally, participants will gain ideas for activities to implement 
that provide residents with a meaningful and purposeful lifestyle 
while residing in a long term care facility.

Bryan Davenport, Executive Director
Capital Senior Living

W29: Privacy and Security in a Long Term Post-
Acute Care (LTPAC) Environment – What 
you need to know

Level: Intermediate
Privacy and Security of patient data is becoming more of an issue 
as security breaches are often a daily news item. Cyber threats are 
on the rise becoming a leading cause of breaches. In addition, 
HIPAA/HITECH enforcement for multiple government agencies 
and upcoming Office for Civil Rights audits also emphasize the 
importance of protecting information in a compliant manner. 
LTPAC organizations are also increasingly exchanging electronic 
information with hospitals, physicians and business associates. 
This session will provide attendees with the facts surrounding 
privacy, security and breach laws, and how to operate securely 
and meet regulations.

John DiMaggio, CEO
Blue Orange Compliance

4:00 pm - 5:00 pm

W30: An Award Winning Journey to Build a 
Better tomorrow for Lesbian, Gay, Bisexual, 
and Transgender Older Adults

 I /  
Level: Basic

Volunteers of America implemented an initiative to better meet 
the needs of lesbian, gay, bisexual and transgender (LGBT) 
older adults. It began with a comprehensive training program– 
every employee from the administrator to direct care staff, from 
all departments, received customized training. The training 
focused on sensitivity in providing care for the first generation 
of Americans to live openly gay in large numbers. Volunteers of 
America saw this as an opportunity to better serve a vulnerable 
population that experiences age-related issues, of which many are 
not aware such as isolation, loneliness, rapid mental health and 
physical decline, depression and discrimination.

Volunteers of America has provided training for staff across 
their many programs and services nationwide. In addition to 
staff training, VOA has updated literature, pamphlets, forms, 
corporate benefits, and more, to be more inclusive of LGBT 
individuals. This session will provide examples of what actions 
other organizations can take in order to meet the needs of the 
aging population, provide person-centered living, and become a 
more inclusive and welcoming provider for LGBT older adults.

Jane Danner, Director of PsychoSocial Development and 
Programs

Sally St.Clair, CNHA, Executive Director
Volunteers of America

W31: Interdisciplinary Delirium Management in 
the SNF/LTC Setting

Level: Advanced
Recent research indicates that delirium can persist for weeks/
months in patients, which results in lower patient outcomes (poor 
functional recovery, increased hospital re-admissions, increased 
costs, etc.). Patients with delirium have a 2.9 times greater risk of 
death and often are mislabeled as having dementia. At least 16% 
of patients admitted to SNF settings have delirium. Underlying 
dementia is the greatest risk factor for delirium; therefore, 
delirium is frequently observed in LTC settings. Resources will 
be provided for your IDT to effectively manage delirium in your 
facility (assessment tools to assist in differentiating delirium 
from dementia; protocols for preventing and managing delirium 
effectively).

Our dual presenters, Dr. Elizabeth Baum, Geriatrician, MD, 
CMD and Abbey Baum-Beigie, ANP-BC, FGNLA (Fellow of 
the Geriatric Nursing Leadership Academy), are both highly 
trained in geriatrics and work specifically in the SNF/LTC/AL 
setting on a daily basis. This session, by both a physician and 
nurse practitioner, delivers an interdisciplinary presentation. 
Tools will be provided which can easily be incorporated in to 
your interdisciplinary team’s daily work flow to enhance delirium 
prevention, identification, and management.

Abbey Baum-Beigie, Nurse Practitioner
Betsy Baum, Geriatrician, MD, CMD

Bethany Nursing Home
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4:00 pm - 5:00 pm

W32: The Common Sense Approach to 
Reducing Falls & Eliminating Alarms

 
Level: Advanced

Approximately 1,800 nursing home residents die each year as a 
result of falls, according to “Falls in Nursing Homes,” published 
by the Centers for Disease Control and Prevention (CDC). An 
essential first step is conducting a thorough falls assessment on 
the first day of admission and implementing strategies to mitigate 
any identified risks. These events necessitate a comprehensive root 
cause analysis that looks beyond the most obvious reasons for falls. 
Meanwhile, research published in the “Journal of Nursing Care 
Quality,” suggests little evidence exists to demonstrate that alarms 
prevent falls. On the contrary, evidence is growing that personal 
alarms create confusion, anxiety and adversely affect the quality 
of life of residents. Facilities are receiving more and more citations 
in this area for “actual harm,” “negative psychosocial well-being 
outcomes,” and “dignity issues.” In this session Cat will cover 
process and assessment. She will be reviewing some common fall 
risk factors and interventions that can be used to reduce those 
risks. Additionally, she will be covering the problems that staff 
face and providing “common sense” interventions that actually 
work in the reduction of falls and the elimination of alarms.

Catherine R. ‘Cat’ Selman, President and Co-owner 
The Healthcare Communicators, Inc.

4:00 pm - 5:00 pm

W33: Advanced Strategies to Improve 
Rehopsitalizations

Level: Intermediate
This session will address strategies to avoid re-hospitalizations 
and address challenges centers have faced in trying to reduce 
re-hospitalizations. This session is designed for people who have 
been working on re-hospitalizations for at least 6 months and 
are familiar with INTERACT. This session will include how to 
conduct root cause analysis for this topic. Lessons learned and 
innovative ideas to avoid re-hospitalization will be discussed. 
Included are 3 case studies for participants to share their own 
experiences.

Marsha Moxley, VP Quality
Team TSI
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7:00 am – 2:00 pm

Community Center Open featuring: - Attendee & Exhibitor Registration

Amidst the chaos of Convention Center renovation, the Community Center will be a great place to catch up with 
colleagues and relax between sessions. 

The hub of all convention activities, Association Staff will be on hand to answer your questions, tables and chairs are 
available for you to relax between sessions and catch up with old friends.

Coffee and tea will be available each morning prior to the start of sessions. Be sure to grab a bite on your own as you head 
to the Convention Center.

7:00 am – 2:00 pm

E Learning Lab Open - Earn CEUs

Located in the Community Center, the E-Learning Lab will feature computer 
stations for individuals to complete a one-hour course. All attendees are invited 
to participate in an on-line learning experience daily in the Community 
Center.

            Sponsored by:
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7:30 am – 8:30 am

R01: Early Riser: Coffee House Chat

 I /  
Come participate in this year’s Coffee House Chat. This session 
is for our early risers and full of information that will be well 
worth the extra alarm. Don’t worry, we’ll have coffee to keep you 
bright-eyed ready for some great information!

Join us to hear brief updates on the key policy and rule changes 
coming this summer and fall and have the opportunity to ask 
questions in a casual, relaxed format. Topics such as rebasing, 
Mycare, 1634 conversion, level of care, ROP, PBJ and more will 
be discussed.

8:45 am - 12:00 pm

R02: Finding Truth in the Failed Theories of 
Heart Disease

 
Sponsored by National Pasteurized Eggs
Level: Advanced

Dr. Jim Painter has completed extensive research on heart disease 
and was recently asked to be the lead author for the Academy of 
Nutrition and Dietetic’s Nutrition Care Manual: Disorders of 
Lipid Metabolism 2016 update. This research has culminated 
in a presentation “Finding Truth in the Failed Theories of Heart 
Disease” that he is sharing with healthcare and nutrition related 
groups to promote evidence based practice in health care and 
teach healthcare professionals and educators the most current, 
effective heart disease interventions. Clinicians, dietary managers 
and others will find Dr. Painter’s presentation very informative.

Advice on fat, saturated fat and cholesterol seems to change 
daily causing confusion for long-term care professionals due 
to evidence-based practice guidelines. Dr. Painteer will provide 
evidence based truth about these nutrients and application in 
the long-term care setting. Cholesterol and fat restriction are the 
main dietary intervention to reduce CHD risk, but research does 
not support these recommendations. This presentation will cover 
ten foods that promote heart health including: almonds, fiber, 
tea, grape juice, omega3 oils, saturated fat, garlic, chocolate, soy 
and phytosterols. 

Jim Painter, PhD, RD, Adjunct Professor
University of Texas -Houston, School of Public 

Health

8:45 am - 12:00 pm

R03: Self-Management Support: Honoring 
Patient Preference, Patient Centered Care in 
Assisted Living

Level: Advanced
Patient responsibility plays a role in decreasing healthcare 
costs,and CMS is piloting programs to figure out how to 
incentivize providers in educating and helping a chronic care 
patient’s self- manage through connecting with community 
resources and identifying their community care givers. Do you 
currently have the tools and team members to assist your residents 
in assisted living to maintain and improve their overall daily 
living by managing their care? Learn how to implement tools 
and patient education models in Assisted Living with life long 
wellness initiatives including the family, resident and community 
medical professionals.

This is a high level educational offering discussing patient 
centered care and Self-Management Support (SMS) for patients, 
families and health care professionals. Although designed 
specifically for Assisted Living this information is valuable for 
any healthcare professional wishing to gain knowledge on how 
to design organizational change. This session will be assessing 
models currently available with an end result of designing an 
action plan to take back to your organization to institute real 
change. Chronic care management can not be successful without 
involving the patient and key family members in their own 
wellness initiatives. Focusing on the needs, concerns, beliefs and 
goals of the patient but offering ideas on using valuable systems 
and tools for the professionals is paramount.

Shelly Szarek-Skodny, CEO
Diversified Health Partners, LLC
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8:45 am - 12:00 pm

R04: Scheduling PPS Assessments - 
It Is Rocket Science!

Level: Advanced
This presentation will carefully review the correct way to schedule 
scheduled PPS assessments, COTs, EOTs, and short stay MDSs 
to remain in compliance. The new RAI Manual updates regarding 
COTs will be reviewed, with examples provided to help with 
understanding the complexities. Strategies for keeping the PPS 
schedule on track will be discussed along with how to ensure that 
the assessments have been billed correctly. An overview of a Triple 
Check meeting will be presented. Attendees will work together 
to determine the correct number of days that each MDS should 
appear on the UB-04.

Carol Maher, RN-BC, RAC-CT, CPC, Director of 
Education
Hansen Hunter & Co

8:45 am - 9:45 am

R05: Building a Better Tomorrow, Today . . . 
ICF-IID and Waiver Strategies

I /
Level: Advanced

Knowledge is essential! Are you prepared to survive, thrive, as 
well as explore the right strategies to improve your profitability 
given the inevitable changes facing the future of Ohio’s current 
ICF-IID and waiver system?

To remain competitive and profitable in this ever changing health 
care industry, it is imperative to stay abreast of information as 
it becomes available. This session will address futurechanges 
affecting ICF-IID and waiver facilities. 

Ryan Kramer, Senior Manager
Rosemary Orlando, Principal & Director - HW Healthcare 

Advisors
HW&Co.

A Platinum Champion Partner

R06: Understanding Pharmacy Costs and 
Managing in the Post-Acute Environment

Level: Basic
Pharmacy pricing is confusing and constantly changing. 
Pharmacy costs are one of the largest expenses of a nursing facility. 
With greater budget constraints and pharmacy costs trending 
upward, understanding pharmacy costs is more imperative than 
ever. This session will teach you the formulas behind pharmacy 
pricing as well as dive into the differences and pros and cons of 
the two pricing models: Fee for Service and Per Diem pricing. 
Secondly, Kevin will provide ideas, solutions, and an explanation 
of the various tools available to manage pharmacy costs in the 
post-acute market.

Kevin Fearon, COO
Absolute Pharmacy

A Gold Champion Partner
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8:45 am - 9:45 am

R07: Building an Effective Discharge Plan with 
Resident and Family Involvement

Level: Intermediate
Skilled care providers build a discharge plan for each resident, 
but why are family members surprised by care needs at the 
next level of care? How is skilled care effectively handed 
over to the community primary physician? Through this 
presentation two strategies that have been implemented across 
a skilled care network in Ohio will be reviewed. The processes 
specifically implemented and the driving forces that led to the 
program development will be discussed. Results of the program 
implementation will be presented. Recommendation from the 
results and discussion will provide the participant concrete steps 
to take to enhance discharge planning.

SNFs are admitting increasing numbers of managed care members. 
A SNF has to demonstrate that the family is aware of the plans 
and needs of the resident at the next level of care. SNF stays are 
shortening which requires immediate family involvement. The 
continuity of care from skilled to the community physician needs 
to be planned. This program will assist the care team implement 
processes to improve communication with family caregivers, 
community based PCPs and reporting to the managed care 
organization. Current trends and steps to take to meet those 
requirements will be discussed.

Becky Finnegan, Chief Clinical Officer
Management and Network Services, LLC

R08: Now That Is What I Call A Medical 
Director!!!

 
Level: Intermediate

Have you ever asked yourself this question: “How do we 
engage the medical director so he/she is more interactive in 
our facility?” In the current evolving regulatory environment 
it is imperative that your medical director and physicians are 
up to date with the regulations, quality ratings, readmission 
initiatives, and medication therapies, we have in post acute care. 
Participants will learn how to engage physicians to accomplish 
your facility goals , how physician engagement will elevate your 
interdisciplinary team to a new and enhanced process for care 
across the continuum.

Dr. Marla Haller
Holzer Health System

8:45 am - 9:45 am

R09: Are you Ready for Fall Prevention in Long 
Term Care?

 
Level: Intermediate

This session will focus on fall prevention. Falls continue to be 
a problem in all care settings. Fall prevention continues to be 
relevant and timely. Falls and their complications continue to 
be costly in terms of financial resources as well as debilitating 
to our patients. Newer strategies are needed to reduce the 
number of falls. More specifically, the goal is to prevent falls 
with injury. The role of factors influencing falls will be reviewed. 
An important part of fall prevention is a thorough assessment. 
Patient assessment for prevention will be discussed as well as the 
necessary documentation for post-fall assessment. 

Erica Thibault, Clinical Manager
Sizewise

R10: What’s Happening with Antibiotic Use in 
Long Term Care Communities?

Level: Intermediate
Antibiotics comprise 40% of all prescriptions written for 
residential care and nursing home residents. While it is true that 
this classification of drug is the most important tool physicians 
have to fight bacterial disease, the overuse is increasing the 
development of drug-resistant germs, increasing the number 
of hospitalizations, the cost of care, and the number of related 
deaths. The entire clinical team needs to know how to plan and 
manage the appropriate use. The education demonstrates the 
use of the QAPI process for system development and/or making 
problem-solving revisions.

Barbara Peterson, RN, BSN, MPH, Risk Management 
Consultant
AssuredPartners NL

A Champion Partner
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8:45 am - 9:45 am

R11: Compliance in the Post-Acute Care 
Environment

Level: Intermediate
Medicare and Medicaid certified nursing facilities are required 
to have an ‘effective’ compliance program. This session will 
review the 8 required components for an effective compliance 
program and OIG guidance regarding SNF/NF compliance 
programs. Areas of potential compliance risks to be considered 
in your compliance program will be identified. The post-acute 
care market is one area in which all nursing facilities want to 
participate, but need to be aware of possible compliance risks 
related to this area, including marketing and other arrangements 
with potential referral sources.

As a relatively new federal mandate, SNFs and NFs are either 
not aware of the requirement or have limited experience in 
developing a compliance program. Even if they have a compliance 
program, it may not cover all areas of potential compliance risk 
and all of the 8 federally-mandated components. The limited 
regulatory guidance offers little help in the practical application 
of the mandate. Our speakers’ practical experience in developing 
and operating compliance programs and experience in nursing 
facility operations can guide providers in developing an effective 
compliance program that includes all 8 required components 
and identifying areas of potential compliance risk that should 
be reviewed and monitored under the compliance program. 
One specific potential area of compliance concern specific to 
long-term-care providers is the risks associated with post-acute 
care marketing and arrangements with potential referral sources. 
This session will identify such risks and provide advice on how 
to avoid anti-kickback violations and other compliance risks 
as long-term-care providers position and market themselves to 
hospitals for post-acute care for their patients.

Shannon DeBra, Of Counsel
James F. Flynn, Partner

Bricker & Eckler LLP
Christine Kenney, Director of Regulatory Services

The Quality Management Consulting Group, Ltd

10:00 am - 11:00 am

R12: Survey – Licensure, Certification and the 
Many Changes, Part 1

I /
Level: Advanced

This session will focus on the many changes that ICF-IID 
providers face with both fairly new CMS Interpretive guidelines 
for ICF certification and recently adopted rules for DODD 
licensure. Carol & Marilyn will review the changes and provide 
insight on what providers need to know to prepare for their 
upcoming surveys and to respond with a plan of correction for 
any citations. They will share trends being seen in recent surveys 
and review IJs being issued for ICF facilities. The session will 
conclude with time for questions from the audience and allow 
attendees to share their experiences.

Carol Rolf, Partner
Rolf Goffman Martin Lang LLP

A Platinum Champion Partner
Mariyn K. Weber, Owner/Consultant

MKWPathways

R13: Why Do I Still Have a Pressure Ulcer 
Problem?

Level: Intermediate
This presentation discusses the inaccuracy of screening tools for 
pressure ulcer risk and will include the reasons as well as solutions. 
The results and actions of a quality improvement project at 
a mid-size nursing facility in 2015 will be the framework for 
implementing changes to current practice. Be prepared to be 
surprised at the results. Take-back immediate action plans will 
be provided.

This presentation does NOT rely on academic and ideal 
philosophies to prevent nosocomial pressure ulcers. Action items 
are based on real experience, data and evidence-based practice in 
the long-term care environment. A pressure ulcer risk assessment 
and prevention protocol is introduced based on the subscale 
scores of the ubiquitous Braden Scale. The dearth of education 
and competency of licensed nurses is revealed and discussed. The 
pearls of this presentation can be associated with other screening 
tools that may not be limiting clinical issues as seen with falls.

Mary Jane Maloney DNP APRN-CNP CWS, Chief, 
Clinical Operations
Northeast Surgical Wound Care
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10:00 am - 11:00 am

R14: De-escalating Episodic Agitation: An Art 
Form in Mediation

 I /  
Level: Intermediate

Episodic Agitation can impact an entire facility and result in 
complications related to SRIs and litigation. This workshop will 
address the causes of agitation, interventions to decrease agitation, 
and planning to maintain staff training at highest possible levels. 
Participants will develop increased skill in addressing agitated 
episodes and providing for an environment that decreases risk 
of agitated events.

Long term care settings are seeing increasing numbers of residents 
with mental health, substance use issues, and dementia with 
behavioral disturbances. This workshop will address identification 
of these behaviors and intervention tools to prevent catastrophic 
behavioral events.

Julie M Burnett, Director of Social Services
Bath Manor Special Care Centre-Saber Health

R15: Building a Culture of LEADERS moving 
from High Potential to High Performance

 I /  
Level: Intermediate

Building a Culture of LEADERS is about the critical success 
factors that every leader must demonstrate in order to create 
a service minded culture. LEADERS are not born, rather they 
are developed one day at a time. The same is true for building a 
service-minded and empowered culture. This session will equip 
a leader to achieving leadership success through the seven vital 
factors each leader must own and demonstrate. This session will 
feature our organizational model to build and develop leaders 
across the interprise by focusing on 7 core behaviors and 4 key 
attributes to effective leadership.

David Hare, VP of Training and Leadership Development
Trilogy Health Services

R16: Appeal Strategies for ZPIC and RAC 
Audits

Level: Advanced
Medicare has two powerful audit programs in place, the Zone 
Program Integrity Contractors (ZPICs) and Recovery Contractors 
(RAs), which have identified and recovered millions of dollars in 
improper payments. These contractors each focus on different 
areas of the claims reimbursement process, and each has a variety 
of audit tools available to them. In the past twelve months audit 
enforcement and demands for repayment have been stepped up, 
focused on long term care facilities. This presentation is designed 
to help the provider develop a strategic response to a repayment 
demand, including the necessary steps for a successful appeal.

In addition to what can be an unexpected demand for repayment 
of previously paid claims, participants need to know how to 
appeal denials and audits requiring re-payment; how to avoid 
excessive interest on the unpaid principal, and how to avoid much 
more serious consequences that can be imposed by Medicare.

David Schweighoefer, Esq., Partner
Brouse McDowell

10:00 am - 11:00 am

R17: Blurred Lines- The Merging of Clinical 
Practice and Managed Care Payments

Level: Advanced
Payment systems are widely variable in today’s market place. In 
every building, dozens of payers with dozens of demands are 
represented. Expectations include length of stay requirements, re-
hospitalizations, integration of nurse practitioners, and functional 
outcomes among others. Do you create a clinical pathway for 
each payer source? How do you manage a short length of stay 
and get the patent well enough to not go back to the hospital 
after they have been discharged? This presentation will focus an 
a productive plan and priority list that will help you pull it all 
together for positive patient outcomes.

Shane Craycraft RN, BSN, LNHA, Director of Clinical 
Services
Health Care Management Group (HCMG)

R18: Reconstructing Long-Term Care: Health 
Reform, Medicaid, and Managed Care

Level: Intermediate
Providers are facing a perfect storm of regulatory, reimbursement, 
and demographic changes. The Health Reform Law is changing 
the healthcare landscape, and it is critical for providers to 
understand the opportunities - and challenges - associated with 
Medicaid expansion, managed care, and Medicare post-acute 
care payments. We will focus on how to build our industry up 
to embrace key quality performance goals that will become the 
future of long-term care.

Aaron Frazier, Head of Government Affairs
First Quality Products
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11:15 am – 12:15 pm 

R19: Survey – Licensure, Certification and the 
Many Changes, part 2

I /
Level: Advanced

This session will focus on the many changes that ICF-IID 
providers face with both fairly new CMS Interpretive guidelines 
for ICF certification and recently adopted rules for DODD 
licensure. Carol & Marilyn will review the changes and provide 
insight on what providers need to know to prepare for their 
upcoming surveys and to respond with a plan of correction for 
any citations. They will share trends being seen in recent surveys 
and review IJs being issued for ICF facilities. The session will 
conclude with time for questions from the audience and allow 
attendees to share their experiences.

Carol Rolf, Partner
Rolf Goffman Martin Lang LLP

A Platinum Champion Partner
Marilyn K. Weber, Owner/Consultant

MKWPathways

R20: Practical Advice for Operating an Effective 
QAPI Program

Level: Intermediate
QAPI has been a requirement since March 2013, but with little 
guidance. This is about to change so this is the perfect time to 
take another look at QAPI and determine if you are on track to 
meet the requirements.

This session will take a deep dive into each of the elements of a 
QAPI program and how to run an effective program that brings 
all staff members into the process. It will help learners put the 
five elements into practice. 

Debi Damas, Senior Product Manager, Post Acute Care
Relias Learning

R21: Building a Strong Hospice and Nursing 
Home Partnership: Personalized End of Life 
Care

Level: Advanced
As healthcare providers, the new delivery systems in the 
Affordable Care Act does not allow us to operate in isolation. 
Personalized care is an expected outcome as the individual 
moves through the care continuum. This session will provide the 
attendee with valuable insight into the regulatory requirements, 
the Medicare/Medicaid Hospice Benefit, MDS 3.0, and Care 
Planning. Additionally, attendees will receive practical tips and 
solutions to strengthen their relationships with hospice providers.

Terry Holecek, General Manager
VITAS Healthcare

11:15 am – 12:15 pm 

R22: Increasing Staff Stability: Keeping Your 
Clinical Staff From Moving On

 I /  
Level: Intermediate

An overview of the reasons that staff, particularly bedside 
clinical staff, leave, and warning signs and how to effectively 
react to and maintain staff stability will be provided. A basic 
working knowledge of health law will be shared. This session is 
a comprehensive and inclusive review of a wide variety of health 
care legal issues. Learners are provided with a realistic knowledge 
of health law and its application to the real world. We will identify 
real strategies for improvement on this topic which was identified 
by AHCA/NCAL as having significant importance in the ability 
to provide quality patient care. 

Laurie Brewis, VP of Human Resources
Great Lakes Caring

R23: Keeping Quality in Focus- Review of 
Survey Trends and IJ’s

Level: Intermediate
Keeping track of survey trends helps significantly with the 
advancement of quality assessment. Ensuring your facility has 
systems in place to avoid high profile citations is essential in 
today’s market place. One significant citation can wreck your 5 
Star Rating and provider relationships for years. This sessionwill 
review the latest survey trends and Immediate Jeopardy tags. 
Several case studies will be employed to determine why the 
outcomes occurred and what could have been done to correct 
them.

Raw data will be transformed into corrective quality and survey 
solutions. Meaningful real world case studies will be used to 
make quality assurance programs stronger in every facility. 
Plus, be prepared for the new additions to the “Best Entries 
into the Medical Record List.” The list is always humorous 
and enlightening. This session should make for a quick but 
productive hour.

Shane Craycraft, RN, BSN, LNHA, Director of Clinical 
Services
Health Care Management Group (HCMG)
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11:15 am – 12:15 pm 

R24: Then to Now - Clinical Updates

Level: Intermediate
Our industry changes foment slowly and then seem to come on 
fast and furious. In the last quarter of 2015 LTC providers will 
have dealt with MDS Reimbursement changes on top of MDS 
Focused Surveys and the conversion to ICD10. Along with new 
Medicare value based initiatives and the 5 star quality measures, 
it may feel like time to change your direction! Attend this session 
and we will discuss how these initiatives will affect the quality of 
care in the SNF. The presenters will review the changes, discuss 
the impact of the changes and provide strategies for meeting 
the challenges as well as discuss appropriate preparation, staff 
protocols during survey and creating action plans as follow up 
to the survey.

This session will provide a roadmap to navigate through the 
agility course we have been set upon.

Celeste Rininger, Clinical Consultant
Jennifer Leatherbarrow, Clinical Consultant

Richter Healthcare Consultants

R25: Understanding and Preventing Nursing 
Home Negligence Claims

Level: Intermediate

A thorough explanation and analysis of the types of negligence 
claims that can be made against a nursing home, its staff, and 
owners personally will be shared. After discussions on the legal 
process and how such specific claims are used against the facility 
and owners will take place. These discussions will include advice 
on how to implement protections against potential claims and real 
pitfalls that could occur in your facility. In this session, attendees 
will gain insight and knowledge into preventing, preparing for, 
and defending negligence claims. This will help the attending 
individual, facility and owners as a whole. Attendees will gain 
insight into protecting their facility and providing overall better 
care to their patients. This session will provide attendees with 
information that they will not forget when they are working, 
treating, or acting on behalf of their facility.

Andrew Good, Attorney
Brant Poling, Attorney
Kevin Popham, Attorney

Poling Law

12:15 pm – 2:30 pm

R26: Finale Luncheon

         “If You Can’t Stand Up, Stand Out”
What better way to end your 
Convention then to celebrate 
the future of our profession. 
This special sit-down luncheon 
will usher in the OHCA, 
OCAL and OCID Board of 
Directors and will feature a 
wonderful closing keynote 
speakers. Attendees rave each 
year about this special finale 
event.

Mike Schlappi –  
Speaker, Author, Gold Medalist
Mike Schlappi’s  personal experiences with doctors, nurses, 
therapists, and other care givers not only saved his life, but 
also pointed him to a career in health care. Mike earned 
his MBA from Arizona State University in Healthcare 
administration and served as the Director of Rehabilitation 
for Intermountain Healthcare in Salt Lake City for 10 years.  

His entertaining and inspiring keynote includes personal 
stories and a powerful media presentation. Mike shares his 
Olympic medals and the actual bullet he was shot with to 
teach others that growth and success are directly linked to the 
way we respond to challenges and adversity.  His life’s motto 
is “If You Can’t Stand Up, Stand Out”.
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Learn the latest advances in health care at the Midwest’s largest exposition in long-term care. Be sure to thank our 
exhibitors for attending, their participation helps keep our registration fees at a reasonable cost.

Exhibit Hall & Vendor Preview
Be Resourceful by  
 Planning Ahead
Find out about exhibitors and 
plan your schedule before you 
even arrive in Columbus. For a 
listing of vendors by category, with 
contact information, please visit the 
convention link at www.ohca.org.

GENERAL SESSION

Service Desk
ACT

Community Center
Attendee & Exhibitor Registration • Computer Kiosk • E Learning Lab

The hub of all convention activities. Association staff are on hand to answer your questions, tables and chairs
are available for relaxation and networking in between sessions to catch up with old friends.
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Interested in Exhibiting or  
 Want to Recommend a Vendor?
Contact Cindy Lee at clee@ohca.
org or 614-540-1331.

Exhibits
Located in Exhibit Hall C & D 
of the Columbus Convention 
Center. Only individuals displaying 
an official Convention badge are 
permitted in the exhibit hall.

Chance to Win up to $5,000!
We’re giving away cash prizes 
of $2,000, $3,000 and $5,000 
to three lucky attendees in the 
Exhibit Hall on Wednesday so 
don’t miss out on your chance to 
be in the drawing! See Exhibit 
Hall Information on next page for 
details.
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GENERAL SESSION

Service Desk
ACT

Community Center
Attendee & Exhibitor Registration • Computer Kiosk • E Learning Lab

The hub of all convention activities. Association staff are on hand to answer your questions, tables and chairs
are available for relaxation and networking in between sessions to catch up with old friends.
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Exhibit Hall Information
Our Convention wouldn’t be the same without our Exhibit Hall featuring hundreds of vendors displaying 
the latest, and most innovative products, technologies and services available to help you succeed. Don’t 
miss:

•  $5,000, $3,000 and $2,000 Prize Giveaways at the conclusion of Wednesday’s Exhibit Hall hours! 
All Member Full Conference Registrations (including those using complimentary member coupons) 
are eligible for the prize drawings. Members must be present to win, so be sure to be in the Exhibit 
Hall by 11:30 a.m. on Wednesday.

•  Prize Pass Booths - Visit the green shaded booths to be in drawing to win $1,000 cash prize! Use 
the Prize Pass Card you received with your name badge and visit the shaded booths on the card. At 
each booth you will get that number on the card hole-punched. Deposit the completed card at the 
Drop Box located at the Exhibitor Prize area in the Community Center at the conclusion the trade 
show hours each day.

•  Three food sampling booths provided by our food vendor partners will be located in the back of the 
exhibit hall for attendees to sample a wide variety of small plates featuring desserts on Tuesday.

Here is a sampling of the types of products and services our vendors will be showcasing. Check out the 
vendor preview on the following pages to see who will be there and check the Convention website at www.
ohca.org/convention for a more detailed listing of vendors by category with booth numbers.

•  Accounting
•  Banking & Financial Services
•  Communications
•  Computer Software & Support
•  Construction
•  Consulting
•  Education & Training
•  Employee Benefits, Services & Staffing
•  Food Service & Nutrition
•  Furniture/Furnishings & Interior Design
•  Group Purchasing

2016 Show HoursMove-in & Set-up Hours Monday, May 2, 2016 
8:00 a.m. - 7:00 p.m.

Tuesday, May 3, 2016 
7:00 a.m. - 11:30 a.m.

Trade Show Hours Tuesday, May 3, 2016 
2:00 p.m. - 4:00 p.m. 

 

   (Desserts)
Wednesday, May 4, 2016 10:00 a.m. - 12:00 p.m.

•  Home Health Care & Hospice
•  Housekeeping, Laundry & Linens
•  Insurance & Risk Management
•  Legal Services
•  Medical Supplies & Equipment
•  Medical/Physician Services
•  Pharmacy Services
•  Rehabilitation & Therapy
•  Transportation
•  And Many More!
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360 Healthcare Staffing

Absolute Hospice

Absolute Pharmacy, Inc.

Absolute Rehabilitation & 
Consulting Services, Inc.

Accelerated Benefits

Accelerated Care Plus

Accu Medical Waste Service, 
Inc.

Accurate Healthcare

AccuScripts Pharmacy

Adaptive Rehab

AdvaCare Systems Inc.

Advanced Mechanical Plus

Affiliated Dialysis Center

AlixaRX

Allstate Medical

American Bus and Accessories, 
Inc.

American Data

American Medical Equipment

AmeriWound, LLC

Arbor Rehabilitation & 
Healthcare Services, Inc.

Architects Plus

ArjoHuntleigh

ARKRAY USA, Inc.

Arnett Carbis Toothman LLP

AssuredPartners NL

Avalon Foodservice

Basic American Medical 
Products

BKD, LLP

BlueOrange Compliance

BOST Benefits

Buerger Energy

Calderon Textiles, LLC

CAPSA Solutions

Carefoam

Cavalier Mobile X-Ray

CNA Insurance

CommuniCare Family of 
Companies

CompManagement

CompManagement Health 
Systems

COMS Interactive, LLC

Concept Rehab, Inc.

Consonus Healthcare

Constant Care Technology

Consulate Health Care

Cooperative Health Partners

County Fire Protection Inc

Direct Supply

Drive DeVilbiss Healthcare

Dumbaugh Insurance Agency

ECS Solutions - ECS Billing & 
Consulting South, Inc.

Encore Rehabilitation Services

Energy Option

FastFingerprints (a National 
Background Check, Inc. 
Company)

First Choice Medical Supply

First Quality

Fitzsimmons Hospital Services

Functional Pathways

Genesis Rehab Services

Gordon Food Service

Grandview Pharmacy

Great Lakes Caring Home 
Health and Hospice

Greystone Healthcare 
Management

HCF Management, Inc.

Vendor Preview (As of 1/31/2016)

HCR ManorCare

HD Supply Facilities 
Maintenance

Health Care Logistics

Health Services GPO

Healthcare Services Group, Inc.

HealthPRO Rehabilitation

Hondros College of Nursing

Hoshizaki North Central

Hospice of Central Ohio

Housing & Healthcare Finance, 
LLC

HPS

HPSI Purchasing Services of 
Ohio

Huntington Bank

HW&Co.

Infinity NP

Ingelix

Innovative Products Unlimited, 
Inc

Innovatix, LLC

Insight Drug Abuse Testing

Institutional Care Pharmacy

Insurance Partners Agency, Inc.

InterDesign Architects

Invacare Continuing Care

Joerns RecoverCare

Kindred

Lancaster Pollard

Laurel Health Care Company

LeaderStat

LifeLine 24

LINK-AGE

Links Medical Products

Love Funding

Maintenance Care
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Vendor Preview (As of 1/31/2016)

MatrixCare

McKesson Medical Surgical

Med-Mizer, Inc.

Medtronic

Mill Distributors, Inc.

Minute Men HR Management 
Services LLC

Mobile Care Group

MobilexUSA

Multi-Flow Dispensers of Ohio, 
Inc.

My InnerView by National 
Research Corporation

Myers Equipment Corporation

Navigator Group Purchasing, 
Inc.

Nestle Health Science

Noelker and Hull Associates, 
Inc.

Northeast Surgical Wound Care

Northside Pharmacy Nursing 
Home Division

Novo Nordisk

NTT DATA

NuScriptRX

O2 Safe Solutions

Omnicare, a CVS Health 
Company

OneSource Employee 
Management

OnHealthcare

OnShift

Optima Healthcare Solutions

Paragon Rehabilitation

Pathway Health

Patriot Medical

PCA Choice Pharmacy

Perspectus Architecture

Pharmacy Solutions

PharMerica 

Pinnacle Quality Insight

Plante Moran, PLLC

PointClickCare

PointRight, Inc.

Premier Therapy

Presto Absorbent Products, Inc.

PrevMED

Prime Care Technologies, Inc.

Principle Business Enterprises, 
Inc.

Priority Dispatch

Provider Purchasing Group

Real Time Medical Systems

Red Capital Group

RehabCare

Relias Learning

Remedi SeniorCare

Richter Healthcare Consultants

Risk Management Solutions

RX Institutional Services

S & D Coffee & Tea

Safe Floors Ohio, LLC

Sanofi Pharmaceuticals

SCA Personal Care TENA

Scrubs on Wheels

Secure Care Systems

Select Medical Rehabilitation 
Services

Seneca Medical

Senior Independence

Senior TV

Serenity Aquarium & Aviary 
Services

Sizewise

Skil-Care Corp

SMART Healthcare Services 
Corp.

SPAN-AMERICA

StaffScheduleCare

STANLEY Healthcare

State Cleaning Solutions

Steel Valley Portable X-Ray 
Service

Tarkett - Tandus Centiva 
Johnsonite

Team TSI

TechCo Life Safety Systems, 
Inc.

The Douglas Company

Therapy In Motion

Therapy Support, Inc.

Tridia Hospice

Trinity Rehabilitation Services, 
LLC

TYCO SimplexGrinnell

Ultimate Rehab, Ltd.

United Medical Supply 
Company

US Foods

Vikus Corporation

VITAS Healthcare

Vohra Post-Acute Physicians

Wellfount Pharmacy

Williams Bros. LTC Pharmacy

Withers Design Group

Wound Care Education Institute

Zink Foodservice Group



2016 Annual Convention & Exposition 
H o t e l  Reservation Form

OHCA / OCAL / OCID       HOUSING DEADLINE: 5 pm ,  April 25, 2016 
                                        After this date convention rates may not apply!

Important Instructions:
Reservations can be made by choosing one of the following methods
Internet: Book your reservations on line at www.ohca.org
   Click on the convention tab and choose Reserve a Room
	 		 This	is	the	quickest	and	most	effective	method.
   Immediate hotel availability will be known.
Fax: Fax this completed form with credit card information to 
  506-433-3033, or book on-line at www.ohca.org.
  Please type or print all information.
Mail:  Send completed forms to: 
  GCCVB Housing Bureau/OHCA
  277 W. Nationwide Blvd, #125, Columbus, Oh. 43215
Phone:	 You	can	call	the	housing	office	toll-free	at	1-866-363-0568 
  and book your reservations with a live person!! The call  
	 	 center	is	open	9	a.m.-8	p.m.	EST,	Monday-Friday
All reservation requests must be made through the Housing Bureau 
 by 5 pm, April 25, 2016.
All reservations require you to supply your credit card number. 
Credit cards will be used for guarantee purposes only. No charges 
will be posted prior to your arrival.
If additional forms are needed, photocopies of this form are acceptable.
Acknowledgements:
Acknowledgements will be sent after each reservation booking, 
modification and/or cancellation. Review acknowledgements 
carefully for accuracy. Reservations are processed on a first-
come, first-served basis, however, if you do not receive an 
acknowledgement within 14 days after any transaction, please 
contact the Housing Bureau at housing@experiencecolumbus.com. 
Please	note	that	the	confirmation	number	on	your	acknowledgement	
is not the confirmation number for the individual hotel. This 
acknowledgement should be kept with you in the event you have a 
problem checking into the hotel.
A note about contacting the hotel just to be sure they received your 
reservation: the housing bureau will not release individual reservation 
information to the hotels until one week prior to the Convention. 
Please do not contact your hotel until after April 26, 2016.
Cancellation Policy:
Please review carefully:	Any	reservation	cancelled	between	March	
24, 2016 and April 25, 2016 will be charged a $100 cancellation fee. 
Cancellations on or after April 26, 2016 will be subject to a charge 
equal to one night’s hotel room rate. To guarantee your room you 
MUST	supply	your	credit	card	number.	Credit	cards	will	be	used	
for guarantee purposes only. No charges will be posted prior to 
your arrival.
All changes and cancellations prior to 5 pm, April 25, 2016, must be 
made	through	the	Housing	Bureau	via	phone	at	1-866-363-0568,	or	fax	
to 506-433-3033. After April 26 you may contact your hotel directly
Multiple Rooms:
For reservations of 10 or more rooms, rooming lists may be emailed 
to housing@experiencecolumbus.com or faxed to 614-222-6140

Name: _____________________________________________________ 

Address: ___________________________________________________

City:______________________________ State: _____Zip: __________

Phone: ________________________Fax: _________________________

Email: _____________________________________________________

Names of all room occupants:      
(required if requesting a double, triple, or quadruple room)

___________________________________________________________  

___________________________________________________________

___________________________________________________________  

___________________________________________________________

___	VISA	 ___	MasterCard	 ___	American	Express	 ___	Discover

Credit Card # ________________________________________________ 

Expiration	Date: _____________________________________________

Cardholder’s Name: __________________________________________ 

Signature: __________________________________________________

By signing I authorize my credit card to be charged in compliance with the 
above referenced cancellation policies should I cancel my reservation.

Number all hotels in numerical order of preference. A limited number 
of rooms have been blocked at the convention rate at each of the listed 
hotels.	Room	assignments	will	be	made	in	order	of	receipt	of	official	
housing	reservation	form.	Failure	to	receive	your	first	choice	does	not	
constitute	an	error.	Every	attempt	will	be	made	to	reserve	a	room	at	one	
of your hotel choices indicated, but an alternate hotel will be assigned if 
necessary. Please refer to the acknowledgement to verify hotel. Listed 
rates do not include the 17.5% hotel tax.

Register online at www.ohca.org or MAIL or FAX this form by April 18 to: GCCVB Housing Bureau/OHCA, 277 W. Nationwide Blvd, Suite 125, Columbus, Ohio  43215, FAX: 506/433-3033

Number Hotels in Order of Preference . . .          - Circle room type -
    Single   Double   Triple   Quad
  Hotels 1 person 2 persons 3 persons 4 persons

___	Columbus	Hyatt	Regency	 $180	 $190	 $200	 $210
___	Crowne	Plaza	 $175	 $175	 $185	 $195
___	Drury	Inn	&	Suites	 $143	 $143	 $153	 $153
    King Suite $163 $163 $173 $173
    Queen Suite $163 $163 $173 $173
___	Hampton	Inn	&	Suites	 $151	 $151	 $151	 $151
    King Suite	 $181	 $181	 $181	 $181
___	Hilton	 $160	 $170	 $180	 $190
___ Red Roof Inn $135 $135 $135 $135

Arrival	Date/Time: _________________________________________

Departure	Date: ____________________________________________
Special Requests: These are only requests and cannot be guaranteed. 
However, hotels will do their best to honor all requests. Hotels will 
assign	specific	room	types	upon	check-in	based	upon	availability.
___	Smoking	 ___	Non-Smoking	 ___	King	Bed	 ___	2	Double	Beds
___	To	ensure	our	convention	is	ADA	accessible	to	all,	please	indicate 
       any special assistance that you may require:
  ______________________________________________________



Organization Information:    (PLEASE PRINT LEGIBLY)

Facility/Company Name: ______________________________________________________________________________________

Street Address _______________________________________________________________________________________________

City _______________________________________________________________________ State: _________ Zip: ______________

Phone #___________  /  ______________________________________   Fax # ___________  /  _____________________________
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* Code select one
  1 –  Facility Owner, President/CEO

  2 –  Administrator, Assistant Administrator or  
 Administrator –In-Training

  3 –  DON, Corporate office Nurse,  
 Regional Nurse

  4 –  Nursing Services 

  5 –  Registered & Licensed Dietitians

  6 –  Dining Services

  7 –  Activities

  8 –  Social Work &/or Admissions

  9 –  Environmental Services

10 –  CPA/Accountant

11 –  Business Office Staff

12 –  Human Resources

13 –  Therapy

14 –  Medical Director/Physician

15 –  Nursing Assistants

16 –  Student

17 –  Speaker

18 –  Exhibitor

Registrants:
Full Name for Certificate: ________________________________________  First Name for Name Badge: __________________

Title: _____________________________________________________________________________________ Code* _______

Email (required): ______________________________________________________ Coupon Code ________________________

Full Conference: $ ________     One Day: $ ________     Museum Tickets: $ ________   =   $______________ total

Sessions attending ___________________________________________________________________________________________ (required)

Tuesday: Morning T-_______ T-_______ T-_______ Afternoon  T-_______ T-_______

Wednesday: Morning W-______   Afternoon  W-______ W-______ W-______ W-______

Thursday: Morning R-______ R-______ R-______ Afternoon  R-______

Full Name for Certificate: ________________________________________  First Name for Name Badge: __________________

Title: _____________________________________________________________________________________ Code* _______

Email (required): ______________________________________________________ Coupon Code ________________________

Full Conference: $ ________     One Day: $ ________     Museum Tickets: $ ________   =   $______________ total

Sessions attending ___________________________________________________________________________________________ (required)

Tuesday: Morning T-_______ T-_______ T-_______ Afternoon  T-_______ T-_______

Wednesday: Morning W-______   Afternoon  W-______ W-______ W-______ W-______

Thursday: Morning R-______ R-______ R-______ Afternoon  R-______

Full Name for Certificate: ________________________________________  First Name for Name Badge: __________________

Title: _____________________________________________________________________________________ Code* _______

Email (required): ______________________________________________________ Coupon Code ________________________

Full Conference: $ ________     One Day: $ ________     Museum Tickets: $ ________   =   $______________ total

Sessions attending ___________________________________________________________________________________________ (required)

Tuesday: Morning T-_______ T-_______ T-_______ Afternoon  T-_______ T-_______

Wednesday: Morning W-______   Afternoon  W-______ W-______ W-______ W-______

Thursday: Morning R-______ R-______ R-______ Afternoon  R-______

Full Name for Certificate: ________________________________________  First Name for Name Badge: __________________

Title: _____________________________________________________________________________________ Code* _______

Email (required): ______________________________________________________ Coupon Code ________________________

Full Conference: $ ________     One Day: $ ________     Museum Tickets: $ ________   =   $______________ total

Sessions attending ___________________________________________________________________________________________ (required)

Tuesday: Morning T-_______ T-_______ T-_______ Afternoon  T-_______ T-_______

Wednesday: Morning W-______   Afternoon  W-______ W-______ W-______ W-______

Thursday: Morning R-______ R-______ R-______ Afternoon  R-______

How to Register / Form of Payment:
See registration Payment Policies.
  ONLINE: 
Visit www.ohca.org/convention and select 
“attend” from the pull down menu. Payment is 
accepted by credit card and check on our secure 
website.
  MAIL / FAX: 
Send this form and payment (check or credit 
card) to:
  EFOHCA, 55 Green Meadows Drive South, 
PO Box 447  
 Lewis Center, Ohio  43035
    FAX  614/436-0939

Summary of Charges:

Registration Fees:
Rate Definition: Early Bird Advance Regular 
 thru March 23 thru April 10 April 11 - day of event

Member - Full Conference $  239 $  259 $  299
Member - One Day $  159 $  179 $  199
Members - Evening at the Museum $    55 $    55 $    55

Non-Members - Full Conference $  415 $  455 $  525
Non-Members - One Day $  275 $  315 $  350
Non-Members - Evening at  
                            the Museum $    95 $    95 $    95

$_____________________________________________

TOTAL for all registrants

Method of payment:

	 ❒ credit card ❒ check ❒ cash

Credit Card Type: 

	 ❒ MC ❒ VISA ❒ AMEX ❒ Discover

Card Number: 

___________________________________________________

Expiration Date: ___________  /  ___________

Card Holder: 

___________________________________________________

Signature: 

___________________________________________________
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How to Register:
Register Online
Payment is accepted by credit cards and check in the easy to use 
online registration form. Online registration is available 24 hours, 
7 days a week at our website at www.ohca.org/convention. OHCA 
members, be sure to log in as a member in the registration area first 
to get the low member fees.

Register by FAX:
Complete the registration form and fax it with your credit card 
information to 614/436-0939. FAX registrations are accepted  
24 hours, 7 days a week.

Register by Mail:
Complete the registration form and mail it with your payment to the 
Association office at 55 Green Meadows Drive South, PO Box 447, 
Lewis Center, Ohio 43035. Payment must accompany registration 
and it must be received prior to the dates stipulated to qualify for the 
registration discounts.
No registrations or registration changes will be accepted by 
telephone. No registration will be processed without payment.

How do I complete the form?
Step 1: Organization Information:
Print your company name, address and phone numbers in the 
Organization Information section of the form.
Step 2: Registrant details:
•  Print the name of the attendee as you would like it to appear on 

the certificate of attendance on the Full Name line. Print the 
attendee’s first name or nick name on the First/Nick Name line.

•  Print the attendee’s title on the Title line.
•  Select a position code that best represents the attendee from the 

code list.
•  Print the email address for the attendee. All confirmation 

information will be sent via email as well as program updates, 
changes and CEU information. It is very important that an email 
address be provided.

•  Select the appropriate registration fee from the chart and indicate 
that amount on the Registration Fee $ line. 

•  If you are planning to attend the Evening at the Museum on 
Wednesday night, you can purchase a ticket(s) by listing the 
appropriate fee on the Evening at the Museum $ line.

•  Last, list the session codes from the program descriptions in the 
Sessions Attending area.

•  In order to provide adequate seating in each session room, we 
request that each individual pre-register for specific sessions.

•  There is space on the registration form for 4 individuals from 
your facility. Please duplicate this form as necessary for 
additional registrants. See Payment & Registration policies 
below.

Step 3: Form of Payment:
Total all fees for all registrants and list the total on the Summary of 
Charges $ line. Select your method of payment and mail or FAX to 
the OHCA office.

Registration Payment Policies:
All registration fees must be paid at time of registering. The 
following scale will be utilized to determine fees for each registrant. 
Payment must accompany all registrations by the date stipulated to 
receive the rate. A FAXed registration form with no payment will 
not hold the earlier registration fee rate. Registrations will not be 
processed and name badges will not be available to attendees until 
full payment by check or credit card is received in our office.
Payment & Registration form must be received:
•  Prior to March 23 to qualify for the early bird rate
•  March 24 – April 10 to qualify for the advance rate
•  April 11 – day of the event will require payment at the regular 

rate

Fees:
Attendees are asked to register from the facility they work at and each 
facility, regardless of joint ownership, is asked to register separately. 
Likewise, if your facility also has an assisted living community, please 
register the Assisted Living personnel separately. This allows us to 
provide a more accurate attendance number. Corporate office personnel 
should register from the corporate office separately from one of their 
facilities.
Each facility may register an unlimited number of persons at either the 
full conference or the one day registration fee. Please keep in mind that 
Full Conference registration cannot be shared with multiple registrants 
(i.e. one person one day, one person another, etc.) If you can attend 
only one day you must register using the one-day registration fee.

A note to Non-Members of OHCA/OCAL/OCID: 
If a membership application is received with this registration, non-
member facilities may register for the convention under the lower 
member rate.

Name Badges:
Name badges must be worn at all times. Admittance to the 
evening social functions, exhibit hall and lunches will require 
a name badge and ticket, if applicable. Attendance will not be 
granted without these items.
Name badges will be mailed to each individual registrant prior to 
the convention at the address listed on the registration form.

Convention Cancellation/Refund Policies:
If you are not able to attend as originally planned, you may always 
send a different staff member in your place. Notify the Association 
of the person that will be taking your place so that our records can 
be corrected and a new name badge created. Please note that full 
conference registrations cannot be shared. If you registered for full 
conference but can only attend one day, you cannot send someone in 
your place.
I registered for a full conference but was only able to attend one 
day? Can I get a refund of the difference in registration fee? Should 
your plans change and you are only able to attend one day of the 
convention, but you registered as a Full Conference attendee, no refund 
for the difference in registration fee will be available unless notification 
is received as outlined below.
I registered for a full conference but was only able to attend one 
day? Can I send someone else in my place the other dates? No. Full 
Conference registration cannot be shared. 
I registered for one day but now want to attend more than one day? 
Can I switch my registration to full conference rate? Yes, contact 
the Association office and we can upgrade you to full conference 
registration.
Cancellations must be made in writing and may be faxed or mailed 
to OHCA. Cancellations by phone will not be accepted. Refunds, if 
applicable, will be issued via check to the company from the OHCA 
office after the program dates, regardless of original payment type.
The following scale shall be used to determine the amount of a 
refund available.
Cancellation requests received prior to March 23 = 75% refund.
Cancellation requests received March 23 – April 10 = 50% refund.
Cancellation requests received April 11 through the day of the 
Convention = no refund, you may send a person in your place if you 
are unable to attend. The person replacing you will need to notify the 
registration staff of that fact upon registering on site.
Survey/Facility Related Disaster A 50% education voucher could 
be issued for registration cancellations due to a state survey, or for a 
facility-related disaster. Facilities meeting these circumstances must 
send proof of the survey and/or disaster. The voucher cannot be used 
for dues, goods or services. The voucher can not be used for programs 
that are not solely sponsored by OHCA, EFOHCA, OCAL or OCID. 
There is no cash value for the voucher, therefore, should the voucher 
be used for a program that is less expensive than the voucher amount, 
no cash refund or voucher for the difference in price will be offered. 
Likewise, the user agrees to provide payment for any registration fees 
in excess of the voucher amount. The voucher is valid through the last 
day of the calendar year in which it was issued.
Inclement Weather/Illness There are no refunds available for 
cancellations due to weather if the convention itself is not cancelled. In the 
case of illness, death in the family or other reason, the facility may send 
another individual to take the place of the current registrant or receive the 
handout materials; no refund will be issued in these circumstances.



If you have any questions or comments about Convention and Expo 2015 please don't hesitate 
to contact us:

Exhibits:
For exhibiting and Associate 
membership information, 
please contact:

Cindy Lee 
Membership Director

614.540.1331, direct dial 
614.436.4154, main office

Email Cindy Lee 
 clee@ohca.org

CEUs:
If you have any questions 
about CEUs, please contact:

Kathy Chapman 
Education Director

614.540.1321, direct dial 
614.436.4154, main office

Email Kathy Chapman 
 kchapman@ohca.org

Registration:
Phone 614.436.4154

Email Tonya Chapman 
 tchapman@ohca.org

Mailing Address: 
Ohio Health Care 
Association 
55 Green Meadows Drive S. 
PO Box 447 
Lewis Center, Ohio 43035

Held at . . .

The Columbus 
Convention Center
400 North High Street 
Columbus, OH 43215 
614.827.2500 
1.800.626.0241

Contact Us
Sponsorship:
For sponsorship and 
advertising information, 
please contact:

Cindy Lee 
Membership Director

614.540.1331, direct dial 
614.436.4154, main office

Email Cindy Lee 
 clee@ohca.org

Diane Dietz 
Assistant Executive Director

614.540.1334, direct dial 
614.436.4154, main office

Email Diane Dietz 
 ddietz@ohca.org
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w
.ohca.org/convention and select “Exhibit”)

How to Register / Form of Payment:

ONLINE: 
Visit www.ohca.org/convention and select “Exhibit” 
from the pull down menu. Payment is accepted by 
credit card and check on our secure website.

MAIL / FAX: 
Send this form and payment (check or credit card) 
  to:
 EFOHCA 
 55 Green Meadows Drive South
 PO Box 447
 Lewis Center, Ohio  43035
 FAX  614/436-0939

Summary of Charges:

$_____________________________________________

TOTAL (badge fees, dinner ticket)
 

Method of payment:

	 ❒ Credit Card ❒ Check ❒ Cash

Credit Card Type: 

	 ❒ MC ❒ VISA ❒ AMEX ❒ Discover

Card Number: 

___________________________________________________

Expiration Date ___________  /  ___________

Card Holder: 

___________________________________________________

Signature: 

___________________________________________________

CEU Registration: 
If you are an exhibitor that wants CEUs you MUST register as an attendee using the Attendee Registration Form in 
addition to this Exhibitor Name Badge Registration Form.

Exhibiting Company Name  __________________________________________________

Booth # ___________

Optimizing Your Trade Show Investment 
To help exhibitors best prepare for a successful trade show we are offering a training session just for you. Lunch will 
be provided after this informative session that will assist you with your exhibit success! This one hour program is fun, 
offers lots of practical advice and is designed to energize you before the trade show begins. Registration is required by 
emailing Cindy Lee at clee@ohca.org.

Exhibitor Name Badge Registration:    (PLEASE PRINT LEGIBLY)

Booth Personnel Fees     (Three Badges per 10’ x 10’ booth space maximum)

NO CHARGE FOR BADGES ORDERED THROUGH APRIL 10
OHCA Associate Members:
Badge through April 10 FREE (up to 3 per 10x10 booth)

Badge April 11 - onsite $ 50     (up to 3 per 10x10 booth)

Additional Representatives over limit $ 50

Evening at the Museum (ticket) $ 55

1st Name Badge Request:
Full Name:  _________________________________________________________________________________

First/Nick Name:  ____________________________________________________________________________

Title:  ______________________________________________________________________________________

Email: (required)  ____________________________________________________________________________

Badge fee (if applicable): ____________  Museum Tickets:  ____________    Total: $ ______________

Name badge should be sent to:

Name:  ________________________________________________________________  Company:  ________________________________________

Address:  _________________________________________________________________________________________________________________

City:  __________________________________________________________________ State:  ____________  Zip:  _________________________

2nd Name Badge Request:
Full Name:  _________________________________________________________________________________

First/Nick Name:  ____________________________________________________________________________

Title:  ______________________________________________________________________________________

Email: (required)  ____________________________________________________________________________

Badge fee (if applicable): ____________  Museum Tickets: ____________    Total: $ ______________

Name badge should be sent to:

Name:  ________________________________________________________________  Company:  ________________________________________

Address:  _________________________________________________________________________________________________________________

City:  __________________________________________________________________ State:  ____________  Zip:  _________________________

3rd Name Badge Request:
Full Name:  _________________________________________________________________________________

First/Nick Name:  ____________________________________________________________________________

Title:  ______________________________________________________________________________________

Email: (required)  ____________________________________________________________________________

Badge fee (if applicable): ____________  Museum Tickets:  ____________    Total: $ ______________

Name badge should be sent to:

Name:  ________________________________________________________________  Company:  ________________________________________

Address:  _________________________________________________________________________________________________________________

City:  __________________________________________________________________ State:  ____________  Zip:  _________________________

Non-Members:
Badge through April 10 FREE (up to 3 per 10x10 booth)

Badge April 11 - onsite $ 50     (up to 3 per 10x10 booth)

Additional Representatives over limit $ 60

Evening at the Museum (ticket) $ 95
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Exhibitor Registration Form Information:
How Do I Register Exhibit Booth Personnel?

Register online by going to the Convention tab, www.ohca.org.
Each exhibitor must wear the official exhibitor badge at all times while at the show site. Trading of 
badges with other representatives or attendees is strictly prohibited. No distributors or suppliers of 
an exhibiting company will be allowed admission to the exhibit hall unless an active exhibitor agrees 
to register them. Exhibitors are prohibited from ordering badges for clients or facility staff not 
employed by the exhibitor. Abuse of this policy may result in the exhibitor not being able to 
exhibit at future Association sponsored events.
Name badges will be sent prior to the convention. Please provide an address where the representative 
will receive their badge in time to bring it with them to the Convention. Badges will be mailed from the 
Association office. Booth personnel must bring this badge with them for entrance to the exhibit hall. All 
badges requested after April 10 or printed on site will incur an additional charge that will be billed to the 
exhibiting company.
Each exhibiting company receives three (3) badges for each 10’ x 10’ booth space reserved. Additional 
company representatives can be added for $50.00 per person for OHCA/OCAL/OCID Members and 
$60.00 per person for Non-Members.

Exhibitor ONLY Session - Optimizing Your Trade Show Investment

To help exhibitors best prepare for a successful trade show we are offering a training session just for 
you. Lunch will be provided after this informative session that will assist you with your exhibit success! 
This one hour program is fun, offers lots of practical advice and is designed to energize you before the 
trade show begins. Registration is required by emailing Cindy Lee at clee@ohca.org.

Can Exhibitors Attend Educational Seminars?
Yes.
An exhibitor badge does give you entry to all educational seminars at NO additional charge. If you are 
interested in receiving CEU credits, you must also register as an attendee. See below for details. 
The Tuesday General Session Luncheon is not included with your exhibitor badge. There will be 
an exhibitor-only session offered on Tuesday, 11:30-12:30, that will include a grab and go lunch at the 
conclusion of the program. You must RSVP for this program by emailing Cindy Lee at clee@ohca.org.

CEU Registration:

If you are an exhibitor that wants CEUs you MUST register as an attendee using the Attendee 
Registration Form in addition to this Exhibitor Name Badge Registration Form.

Can Exhibitors Attend Evening and Networking Events?
Yes.
We encourage you to take every opportunity to network with attendees. The Tuesday evening party  
at 8:30 p.m. is open to all attendees. Exhibitors can also attend the Monday PAC Golf Outing and  
Wednesday Columbus Museum of Art event for an additional charge. The Tuesday General Session 
Luncheon is considered an educational session with CEUs and therefore is not included with your 
exhibitor badge. There will be an exhibitor-only session offered on Tuesday, 11:30-12:30, that will 
include a grab and go lunch at the conclusion of the program. You must RSVP for this program by 
emailing Cindy Lee at clee@ohca.org.

Name Badges Must Be Worn At All Times

Admittance to the evening social functions will require a name badge and ticket, if applicable. Attendees 
will not be granted admission without these items.





55 Green Meadows Drive South 
PO Box 447 

Lewis Center, OH  43035


