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We encourage you to visit www.ohca.org/convention, click Attend and Build Your 

Schedule! 

 

This on line system will mirror that of the app that you will use at the event.  

Handouts will also be available on line closer to the date of the convention. 

 

In addition, you are able to sort session by line of service as well as by speaker.   

 

By Building Your Schedule using the above link you will have all of the sessions 

you plan to attend in an easy to use place. 

 

It’s a great tool and we hope you use it! 

 

 

However, we know that some people prefer printed documents to view the 

sessions, therefore on the following pages you will find session descriptions for 

your review. 

 

Please note:  The information contained in this document is subject to change. 

Information found on line in Build Your Schedule will have the most up to date an 

accurate information. 

 

  

http://www.ohca.org/convention


Monday, May 16 

 

M401 

1:00 pm - 2:30 pm  
 

M401:  Staffing Solution: Rapid Team Process for Finding, Keeping Great Coworkers 
 

Staffing solutions are possible!    Turnover reduction can be accomplished. New hires can be found.    

This session will detail real case studies using a results-oriented process that created a center focused 

team based process that quickly:       Reduced turnover (especially early turnover)   Reduced agency 

spend   Recruited new hire   Increased coworker engagement   Restored hope 

 

Objectives: 

 

 Implement team based techniques that help recruit, select and retain coworker. 

 Keep simple measurement of success and accomplish results while continuing to do everything 

else on a daily basis 

 Involve great coworkers from throughout the center 

 

Clint Maun 

Senior Partner 

Maun-Lemke Speaking and Consulting LLC 

 

Clint Maun, CSP, is nationally recognized for his innovative expertise in healthcare consulting, speaking 

and research. In 1984, Clint cofounded Maun-Lemke Speaking and Consulting, LLC. Clint's acclaimed 

leadership process has been successfully implemented in small and multi-facility businesses nationwide. 

His visions, ideas, techniques and innovative solutions are currently at work in thousands of 

organizations throughout the country. 

 

M402 

3:00 pm - 4:30 pm  
 

M402:  Beyond Burnout - Why overwhelm is a serious threat to your team and the bottom 

line and what you can do to prevent it 
 

We were an industry at risk for burnout before the pandemic, with the events of this past year just 

compounding those risks. In 2019 the World Health Organization cited workplace burnout as an 

occupational phenomenon, with an estimated cost of 190 Billion dollars a year to industries.  In this 

session we will dive into what burnout looks like in our industry.  Participants will be provided with 

scientific background into the neurological aspects of how our brains are designed and how stress 

affects them.  In addition, participants will learn specific tools to help identify burn out in themselves or 

team members early in the process and how to effectively intervene to help prevent further 



occurrences.  Throughout this session, members will be able to look at how stress affects productivity 

and the bottom line and identify tools on how to run more efficient operations with a lower risk of 

overwhelm for the organization.  This isn't another superficial session that teaches you how to take 

deep breaths, but rather takes an in depth approach into the neuroscience of how our brains process 

stress, identify why specific interventions work better than others, and offers tangible steps that leaders 

can take today to help decrease their chances of burning out and how to help their team do the same. 

 

Objectives: 

 

 Identify signs and symptoms of professional burn out 

 Learn how the brain processes stress, including how maintained burnout can affect short and 

long term health 

 Identify how burnout and overwhelm can affect operations and the bottom line and identify 

steps leaders can take today to prevent burnout in themselves and/or their team 

 

Samantha Jones 

Licensed Nursing Home Administrator; Assisted Living Director Certification 

Owner 

Licensed Nursing Home Administrator; Assisted Living Director Certification 

Samantha Jones Consulting, LLC 

 

Samantha Jones, Regional Senior Care Operator and Executive Coach, brings over 18 years of experience 

leading teams to positive outcomes in the complex and constantly evolving world of post-acute care 

leading teams in Skilled Nursing and Rehab Facilities, Assisted Living/Memory Care, Independent Living, 

Home Health and Hospice.  Her extensive leadership experience and background as a licensed 

professional clinical counselor give her the expertise to manage teams with vision and decisiveness. By 

applying the proven counseling principle of listening first to understand her clients’ and needs and goals, 

Samantha is able to help executives and teams achieve measurable success. 

 



  



Tuesday, May 17 

7:15 am - 8:15 am  
 

T501:  Medication Administration Compliance 
 

This session will focus on common medication administration citations and major unusual incidents 

related to medication administration.  As an owner, administrative leader, nurse or direct care 

professional, this session will address the common issues and focus on areas to monitor and avoid to 

ensure quality medication administration and oversight. This session will share the pitfalls agencies need 

to avoid when it comes to medication administration and how to effectively maintain compliance. 

 

Objectives: 

 

 Identify the common major unusual incidents related to medication administration. 

 Identify measures to assist in oversight and management of quality services. 

 Identify quality measures to ensure safe medication administration practices. 

 

Deb Maloy 

RN, CDDN (Certified Developmental Disability Nurse) 

Business Development Manager 

Tarrytown Expocare Pharmacy 

 

A RN for 37 years and in the field of DD for almost 30 years, Deb’s experience began in a 54-bed ICF, 

supported living, respite services, day programming and health services coordination, behavioral health 

nursing and provided contracted delegated nursing. Currently serving as Vice-President of the Health 

Care Advisory Committee, she is also a member of the DODD CEU Committee, current President-Elect of 

DDNA (Developmental Disability Nurses Association), past President of DDNA, certified as a CDDN 

(Certified Developmental Disability Nurse), and certified as a DODD RN Instructor/ RN Trainer.  Deb 

provides training webinars on various topics, especially geared toward quality medication administration 

requirements and delegated nursing tasks. 

 

T502:  Workforce Wake-up Call: The Case for Operationalizing Turnover 
 

In the current workforce landscape, employees have the upper hand with "now hiring" signs on every 

corner. Staffing challenges and employee turnover are here to stay. It's time for leaders to rethink 

staffing stability and set realistic goals, budgets, and business models around permanent turnover. The 

best way to increase employee retention is to plan for and adjust current operations to manage 

impending levels of employee turnover and make the proper long-term retention investments.    

Magnet Culture's workforce thought leader, Cara Silletto, will explore strategies for operationalizing 

turnover so organizations can plan for sustainable success. With a 12-month turnover reduction goal set, 

you can budget for remaining turnover AND for the three unquestionable investments needed to hit the 

goal. As the saying goes, failing to plan is planning to fail. Make your organization a place where keeping 

people is an actual goal and not just a recurring discussion. 



 

Objectives: 

 

 Discover current employee turnover trends and future staffing projections 

 Learn ways to plan and implement strategies to prepare for on-going turnover 

 Determine strategies to close the gap to keep people longer and improve profitability 

 

Cara Silletto 

Certified Speaking Professional, MBA, Senior Care Expert 

Certified Retention Officer, President 

Magnet Culture, formerly Crescendo Strategies 

 

Workforce thought leader, author, and speaker Cara Silletto, MBA, CSP, is the president of Magnet 

Culture, a firm committed to reducing unnecessary employee turnover by bridging generational gaps 

and making leaders more effective in their roles. Workforce Magazine named Cara a "Game Changer" 

and Recruiter.com listed her in their "Top 10 Company Culture Experts to watch." She's a 2018 Forty 

Under 40 recipient in Louisville, KY, and she's been quoted in Forbes, HuffPost, The Boston Globe, and 

many more outlets. She is also the author of the book, "Staying Power: Why Your Employees Leave & 

How to Keep Them Longer." Cara began her career in long-term care working at the Indiana Health Care 

Association and now conducts 50-100 workforce programs annually with more than half of her clients in 

the senior care field. 

 

Tuesday, May 17 

8:30 am - 10:00 am  
 

T503:  Elder Abuse Case Studies: Learning from Past Examples 
 

Financial elder abuse is a growing issue in assisted living facilities. Although reporting suspected abuse is 

mandatory, some care providers struggle with identifying the abuse and are unclear what steps they 

must take if they do find something worth reporting. This session will walk participants through the red 

flags leading to suspected elder abuse, as well as the reporting process and what criteria needs to be 

met in their report. The discussion will also cover how large scale of an issue financial elder abuse is and 

their role in preventing it. 

 

Objectives: 

 

 Attendees will be able to identify red flags leading to suspected elder abuse. 

 Attendees will understand the reporting criteria and the significance of the details to include. 

 Attendees will appreciate the surging problem of financial elder abuse and each person’s role in 

protecting seniors. 

 

Sara Costanzo 

Partner 



Weltman, Weinberg & Reis Co., LPA 

 

Sara Costanzo is a shareholder with Weltman, Weinberg & Reis Co., LPA, a nationally-recognized, full-

service collections firm with over 90 years of client service. She manages the firm's Healthcare 

Collections Group, which handles all types of unpaid healthcare services, discharge hearings, 

guardianships, and probate estate claims, third party liability, along with contract review and policy 

drafting. Sara is a frequent lecturer on topics such as reporting financial abuse, differences in powers of 

attorney, HIPAA, recovering debts for nursing homes, and best collections practices from admissions. 

 

Sylvia Pla-Raith 

Director, Elder Justice Unit 

Ohio Attorney General's Office 

 

Sylvia Pla-Raith has over 30 years of experience working in the interest of older adults and elder Justice. 

As of November of 2015, she has served as the Director of the Elder Justice Unit and the Lead Staff of 

the Attorney General's Elder Abuse Commission. Prior to joining the Attorney General's Office, she 

served as the Chief Supervisor for Adult Protective Services in Cuyahoga County. In addition, Sylvia is a 

certified adult protective services core trainer for the Ohio Human Services Training System (OHSTS). 

Sylvia serves as the Chairperson of the Ohio Coalition for Adult Protective Services (OCAPS).     Her vast 

experience includes hands-on elder abuse investigation, training, advocacy, and policy development. 

Over the years, Sylvia has served many collaboratives that have focused on protective services and elder 

justice through community education, outreach, advocacy, and coalition building. Ms. Pla-Raith holds a 

Master of Arts degree in Health and Human Services from John Carroll University and a Bachelor of 

Science in Psychology from The Ohio State University. 

 

Tracy Hughey 

CHC, CHPC 

Compliance Officer 

Continuing Healthcare Solutions 

 

Tracy Hughey is a seasoned health care professional and paralegal who has been in the health care field 

for 20 years. She is the Compliance Officer for Continuing Healthcare Solutions and its 21 facilities, as 

well as being a member of its Executive Committee and Chair of its Compliance and Ethics committees. 

Tracy is certified in Healthcare Compliance and Healthcare Privacy Compliance and is also an active 

member with HCCA. 

 

T504:  Clinical Transformation/Census Development 
 

How do you align the needs of the market to your organization’s strengths? This ultimate question is 

best answered through advanced data analytics and quality improvement strategies. The outcome? 

Maximized occupancy. 

 

Objectives: 

 



 Identify how to access what the market values in a nursing home partner. 

 Articulate the right outcomes and analysis required to discern nursing home performance within 

any given market. 

 Define what target benchmarks constitutes being a market leader. 

 

Steven Littlehale 

MS, RN, GCNS-BD 

Chief Innovation Officer 

Zimmet Healthcare Services Group, LLC 

 

Steven Littlehale is an internationally known author and speaker on a broad range of health care and 

post-acute care topics. His numerous publications include various professional journal articles as well as 

a popular monthly blog in McKnight's Long-Term Care News. Steven brings a career spanning more than 

30 years ranging from direct nursing care to education, research and analytics, quality 

assurance/improvement, and consulting. He has a BS in nursing from the University of Vermont and an 

MS in nursing from Georgetown University. 

 

T505:  Turning Conflict and Difficult Conversations into a Better Workplace 
 

Conflict and difficult employees take up much of your time as a supervisor, but it doesn't have to be that 

way. Learn how to recognize the early signs of a potential problem, strategies for addressing it early, and 

what to do if that doesn't work. Most importantly, you will understand why it is important to gain the 

confidence you need to do so quickly and in a way that can realign the employee with the organization. 

 

Objectives: 

 

 Execute a 6-step model for intervening in situations of poor performance at work. 

 Willingly engage in these difficult conversations with employees who are out of alignment. 

 Conversation by conversation, improve the morale of your work team leading to improved 

engagement and retention. 

 

Kendra Nickel 

MBA, SPHR, SHRM-SCP 

Director of Leadership Development 

HCF Management 

 

Kendra Nickel, MBA, SPHR, SHRM-SCP, is the current Director of Leadership Development for the HCF 

Family of Companies. Kendra's responsibilities include creating, developing, and implementing 

leadership development efforts tied to business outcomes by building leadership development 

experiences, tools, and programs to enhance new leader assimilation, coaching, mentoring, and 

leadership assessments for all people managers in the organization. Kendra has been in the post-acute 

and long term care setting for 20 years serving in both the not-for-profit and the private sectors. Kendra 

holds a Bachelor of Arts in Business Administration and a Master of Arts in Business Administration from 



Bluffton University and holds senior HR certifications from both the Society for Human Resource 

Management and the Human Resources Certification Institute. 

 

T506:  Critical SNF Reimbursement Updates & Benchmarking Data 
 

This session will focus on timely Ohio Medicaid updates including estimates for the FY23 Quality Points. 

We will also discuss best practices on internal tracking and estimating quality points for your 

Organization. In addition, we will share the most current data for staffing, benefits and expenses with 

historic trending and projections for future trends based on Consumer Price Index and other metrics.  

We will share occupancy trends and projected census demand for the industry. In addition, current 

information on HHS Provider Relief Fund payments and reporting will be provided to attendees.    We 

will share the recently released Medicare FY23 proposed rule and impact to providers specifically as it 

relates to any parity adjustment for Medicare A reimbursement under PDPM. We will discuss other 

proposed Medicare reimbursement initiatives with potential for financial and operational impact to 

providers. Trends around the increase in Managed Care penetration and projections for continued 

expansion in Managed Care will be discussed. Available benchmark data on managed care profitability 

will be shared. Data on ACO and ISNP programs will be shared along with next step considerations for 

these programs for Organizations 

 

Objectives: 

 

 Attendees will receive current Medicaid and Medicare revenue benchmark data to utilize in 

financial and operational analysis for their organization. 

 Profitability, expense trends, staffing data and other ancillary service data will be shared with 

attendees to utilize for their organization. 

 Understanding of increased managed care utilization and expansion of ACO and ISNP programs 

with impact to industry. 

 

Denise Leonard 

Partner 

Plante Moran 

 

Denise has 25 years of accounting and healthcare industry experience. She is a reimbursement specialist 

focusing on guiding healthcare organizations through the ongoing changes in reimbursement and 

industry issues. She works with the full spectrum of post-acute care providers from stand-alone 

providers to CCRCs and hospital based SNFs. Denise is known for balancing both the innovation needed 

for the future as well as the practical aspects for providers to be successful in the long term. 

 

T507:  Beyond Therapy: The Expanding Role of Psychology Consultants in Long Term Care 
 

There is a misguided misconception that psychology teams are incorporated strictly for psychotherapy. 

Although psychotherapy is a very prominent aspect of the position, the integrated psychology team is 

able to bring a number of useful tools to the long-term care community. Psychology plays an important 

role in implementing system-level change that not only can improve the wellbeing of the resident, but 



also improve the working environment for the staff. Today, an unprecedented number of residents in 

long-term care have a mental health diagnosis increasing the necessity for mental health treatment. In 

terms of benefiting residents, individual therapy and various forms of assessment procedures can be 

implemented. For example, whereas individual psychotherapy can alleviate emotional distress for 

residents and subsequently facility care teams, formal standardized psychological and 

neuropsychological assessments can be utilized to help differentiate between residents' socioemotional 

issues and/or neurocognitive impairments. The integrated psychology team can also be helpful for the 

community at a systems-level. Consulting services can be utilized at an individual, group, and 

organizational level. Through collaboration, the team is uniquely suited to provide consultative services 

for staff, nurses, aides, and administrators to best address individual residents or staff members, groups 

within the organization, other systemic issues, program development, and monitor implementation 

progress. Additionally, having the psychology team integrated in the environment to implement 

behavioral and socioemotional rounds can be highly beneficial for physicians, nurses, and aides to keep 

a pulse on their population and plan for care accordingly. 

 

Objectives: 

 

 Understand the various ways Psychology can be beneficial to long-term care facilities 

 Identify how psychotherapy can benefit residents and facility staff 

 Identify examples how Psychology is useful at individual, group, and organizational levels 

 

Anthony Nedelman 

Ph.D. 

Clinical Psychologist 

Psych360 

 

Dr. Anthony Nedelman is an internationally recognized clinical psychologist in Ohio who specializes in 

treating mental health issues across the lifespan. Dr. Nedelman received his Ph.D. in Clinical Psychology 

from Fairleigh Dickinson University and completed his doctoral internship at Sarah A. Reed Children's 

Center in Erie, PA, where he treated complex trauma and subsequent comorbid disorders with children 

and adolescents living in a psychiatric residential treatment facility. He completed his postdoctoral 

psychology fellowship in the Integrated Behavioral Health program at Metrohealth Medical Center's 

Department of Family Medicine in Cleveland, where he worked alongside physicians treating co-

occurring mental and physical health disparities. Dr. Nedelman is currently the Chair of the Ohio 

Psychological Association's Science and Research Committee. His current focus is to help streamline 

communication between researcher and clinician. Dr. Nedelman is an expert contributor for Psychology 

Today. His primary blog is titled: Sharpening Some Iron: Psychological and Spiritual Wellness for Men 

and Fathers. As such, he is an advocate for the mental health of fathers and is passionate about 

increasing resources for fathers and men struggling with adjustment issues and subsequent mental 

health distress. Dr. Nedelman has authored or contributed publications for The Journal of Family 

Practice, The Journal of College Counseling, and The Journal of Traumatic Stress, among others. 

Currently he practices at Psych360, the largest comprehensive mental health care provider for long-term 

care communities in Ohio. 

 



Charissa Duffy 

MSN, APRN, PMHNP-BC 

Regional Clinical Manager 

Psych360 

 

Charissa Duffy is a Psychiatric Mental Health Nurse Practitioner and the Regional Clinical Manager at 

Psych360. Charissa manages a team of Psychiatric Mental Health Nurse Practitioners in the Columbus 

and Cincinnati areas. In addition, Charissa provides psychiatric consultations and management for a 

variety of patients in various Nursing facilities across the State of Ohio. She focuses on a holistic and 

collaborative approach to providing quality and evidence based care to this underserved population. 

 

T508:  The Compliance and HIPAA Update 
 

While organizations focused on operations and responding to COVID-19 over the past few years, 

compliance has sometimes taken a backseat. However, compliance risks have not disappeared. Indeed, 

the pandemic has put an increased focus on quality of care in nursing homes in particular, and the 

government has demonstrated that they will be stepping up their enforcement efforts in this area. This 

session will provide an update on key compliance risks in long-term care and new areas of focus for 

government investigations. We will review OIG work plan items affecting the long-term care industry 

and trends in enforcement. And we will discuss how to combat these risks by identifying strategies to 

prevent, detect, and respond to compliance issues when they occur. Finally, we will review trends in 

HIPAA enforcement actions affecting long-term care providers and review updates to the HIPAA Privacy 

Rule (currently pending, but which may be finalized by May 2022). We will discuss the policy changes 

needed to respond to HIPAA updates and analyze what organizations should be doing to avoid stiff 

HIPAA penalties from the Office for Civil Rights. 

 

Objectives: 

 

 Identify current compliance risks and OIG work plan items affecting long-term care. 

 Identify strategies for preventative compliance and avoidance relating to risk areas. 

 Evaluate policy changes needed to comply with updates to HIPAA Privacy Rule. 

 

Jacqueline Anderson 

JD 

Partner 

Rolf Goffman Martin Lang LLP 

 

Jacqueline Anderson is a partner at Rolf Goffman Martin Lang LLP. Jacqueline focuses her practice on 

regulatory and compliance matters affecting long-term care providers, including governmental 

investigations, fraud and abuse, reimbursement, HIPAA, and contracting. She assists clients in 

implementing compliance programs, conducting compliance audits, investigating potential compliance 

violations, and refunding overpayments. She also defends clients against government investigations and 

assists them in responding to governmental subpoenas. Jacqueline is part of a team developing EVOLVE, 



which provides on-demand resources for skilled nursing facilities to respond to their everyday legal and 

regulatory issues, including those relating to compliance and HIPAA. 

 

T509:  CMS Updates for Services to People with Developmental Disabilities 
 

This session will feature Ralph Lollar and Don Howard from the Centers for Medicare and Medicaid 

Services (CMS).  Mr. Howard leads CMS' policy section for ICFs/IID and will provide updates on the latest 

regulatory and policy initiatives for ICFs/IID. Mr. Lollar is critical in leading CMS' HCBS policy and will 

share the latest CMS initiatives for HCBS programs. 

 

Objectives: 

 

 Participants will learn about the latest ICF/IID policy and regulatory efforts from CMS. 

 Participants will learn about the latest HCBS policy initiatives from CMS. 

 Participants will have an opportunity to ask key CMS officials questions regarding current 

regulations and policy initiatives. 
 

T510:  From Regulations to Records: Charting for Compliance 
 

Despite the Public Health Emergency's stresses on home health agency operations, CMS' medical review 

(MR) activities have fully resumed; presenting an additional challenge to home health agency operations 

if a MR review is triggered.  These are added to the regular reviews under the Review Choice 

Demonstration (RCD). There are multiple Medicare, Medicare Advantage, and commercial insurance 

reviewers that are checking medical records for accurate claim payment.  These encompass both newly 

billed and reopened old claims.  Even in an RCD state, most home health agencies focus on survey 

compliance and do not evaluate their medical records from a compliance and payment perspective.  

This can cause great difficulties if caught up in one of these Medical Reviews, Audits, or Probes. Key to 

successful outcomes in RCD reviews, Unified Program Integrity Reviewer (UPIC) audits; Recovery Audit 

Contractor (RAC), Supplemental Medical Review Contractor (SMRC), or Comprehensive Error Rate 

Testing (CERT) reviews is having compliant clinical record content.  This content should reflect the 

required rules and regulations and should be included when the record is generated---not after. This 

presentation starts with key coverage requirements from Medicare rules and regulations---looking at 

what they actually contain.  It then provides examples for how these should be reflected in the home 

health record to address known denial and non-affirmation reasons.  This includes both nursing and 

therapy medical necessity requirements for coverage.  By linking what is actually required with known 

denial and non-affirmation reasons shows how proper documentation can avoid a negative outcome in 

RCD or other reviews. This also provides the basis for staff education in these areas so the benefit of 

prevention can be achieved.  Current staff can learn how to chart it right: new staff learn from the actual 

regulations to start right.  The items covered also apply to Medicare Advantage medical reviews. 

 

Objectives: 

 

 Take back knowledge of key Medicare Benefit Policy Manual requirements 

 State the most common denial reasons issued by Medicare and Medicare Advantage reviewers 



 Train staff and implement the actual regulatory requirements into charts to improve RCD 

documentation flow and medical review outcomes 

 

Joe Osentoski 

BAS, RN-BC 

Senior Consultant 

Gateway Home Health Coding & Consulting 

 

Joe Osentoski, BAS, RN-BC has 25+ years in home health and hospice with a specialty in clinical quality 

assurance and regulatory compliance.  This includes experience with all types of Medicare contractors, 

Medicare Advantage plans, and commercial payers for probes, audits, reviews, denials, and appeals.  He 

has been lauded by retired US Administrative Law Judge Robert Soltis in his book, How to Handle Your 

Medicare Hearing: "...His credibility is beyond reproach."  Joe is the author of Home Health ADRs and 

Appeals Answers, First Edition, published by Decision Health. 

 

T511:  Four levels of Care in Hospice - How to Keep Patients Out of the Hospital 
 

The overall focus of this session is to educate staff of assisted living and long term term care facilities 

how hospice patients are taken care of in their facilities.  The presentation will focus on the four levels of 

care of hospice - routine level of care, continuous home care, general inpatient care and respite. Each 

level of care will be reviewed with examples of cases that showcase that level of care.  The criteria for 

eligibility for the higher levels of care (continuous home care and general inpatient care) will be 

reviewed as well as the regulatory guidelines imposed by CMS.  By the close of the session, participants 

will have a better understanding of how their hospice patients are cared for in their buildings by their 

hospice providers. Participants will also understand how enrolling in hospice can keep patients from 

going back to the hospital. 

 

Objectives: 

 

 Understand the four levels of care of hospice 

 Understand how hospice keeps patients from going back to the hospital 

 Understand the symptoms that warrant a hospice higher level of care 

 

Joette Greenstein 

DO, FAAHPM, CWSP 

Medical Director, Vitas Healthcare 

Vitas Healthcare 

 

Joette Greenstein, DO, AAHPM, CWSP is a medical director for VITAS® Healthcare, the nation's leading 

provider of end-of-life care. Dr. Greenstein oversees the medical care and treatment of hospice patients 

in their homes, nursing homes and assisted living communities in the metropolitan Columbus area. Dr. 

Greenstein is a clinical assistant professor of family medicine at Ohio University Heritage College of 

Osteopathic Medicine. She teaches hospice and palliative medicine to medical students. She joined 

VITAS as a team physician in 2012 and was named medical director in 2013. Dr. Greenstein received her 



osteopathic medical degree from the Ohio University Heritage College of Osteopathic Medicine in 

Athens, Ohio. She completed her family practice internship and residency at Doctor's Hospital in 

Columbus, Ohio. She has also completed a fellowship in academic medicine at Northeastern Medical 

School in Rootstown, Ohio. Dr. Greenstein is dual-certified by the American Osteopathic Board in Family 

Medicine and Hospice & Palliative Medicine. She is a fellow in the American Academy of Hospice and 

Palliative Medicine. In 2019, she became board certified as a certified wound care specialist (CWSP) 

from the American Board of Wound Management. 

 
T512:  State of the Workforce in Senior Care 2021 
 

Workforce is a challenge that has been exacerbated by the pandemic. Magnet Culture's State of the 

Workforce in Senior Care includes a hyper-focused workforce panel discussion with three of your 

forward-thinking peers. Cara Silletto will guide the discussion into what's working and not for them, 

what are immediate actions you can take now, and what the next three to six months look like in regard 

to workforce. Cara will share her insights and strategies, alongside the panelist, based on her continued 

research from industry leaders and personal clients.  

 

Objectives: 

 

 Discover strategies industry leaders are using to recruit and retain employees 

 Learn how current and future policies affect senior care 

 Determine tips and tools to implement now and prepare for the future to get and keep talent 

 

Cara Silletto 

Certified Speaking Professional, MBA, Senior Care Expert 

Certified Retention Officer, President 

Magnet Culture, formerly Crescendo Strategies 

 

Workforce thought leader, author, and speaker Cara Silletto, MBA, CSP, is the president of Magnet 

Culture, a firm committed to reducing unnecessary employee turnover by bridging generational gaps 

and making leaders more effective in their roles. Workforce Magazine named Cara a "Game Changer" 

and Recruiter.com listed her in their "Top 10 Company Culture Experts to Watch." She's a 2018 Forty 

Under 40 recipient in Louisville, KY, and she's been quoted in Forbes, HuffPost, The Boston Globe, and 

many more outlets. She is also the author of the book, "Staying Power: Why Your Employees Leave & 

How to Keep Them Longer." Cara began her career in long-term care working at the Indiana Health Care 

Association and now conducts 50-100 workforce programs annually with more than half of her clients in 

the senior care field. 

 

Tuesday, May 17 

10:15 am - 11:45 am  
 

T513:  General Session & Scholarship Presentation 
 



Tuesday, May 17 

2:00 pm - 3:30 pm  
 

T514:  New Approaches to Combat Staff Burnout and Turnover 
 

In the past year, staff burnout and turnover have increased significantly in long term care settings. Prior 

to the pandemic, skilled nursing facilities were reported to have the highest rate of nurse burnout in any 

setting. Caulfield (2019), estimated the burnout rate among nurses in skilled nursing facilities was 37%, 

while hospitals showed 34% and other settings showed 22%. Since the pandemic, those numbers have 

increased significantly. According to Kaushik (2021) health care workers in the United States during the 

COVID-19 pandemic revealed that medical burnout has reached epidemic proportions. An overwhelming 

55% of front-line health care workers reported burnout (defined as mental and physical exhaustion from 

chronic workplace stress), with the highest rate (69%) among the youngest staff --- those ages 18 to 29. 

Staff burnout leads to reduced productivity, decreased morale, and negativity in the workplace.  In 

addition, staff turnover leads to financial and systemic distress while threatening the ability to provide 

quality care to residents in long-term care settings. Providing the appropriate self-care and employee 

wellness is crucial to reducing these occurrences. This session will provide an overview of employee self-

care and wellness while reviewing both predictors of and techniques to combat staff burnout and 

turnover. 

 

Objectives: 

 

 Overview of employee self-care and wellness 

 Identify predictors of staff burnout and turnover 

 Identify strategic interventions to combat staff burnout and turnover 

 

Anthony Nedelman 

Ph.D. 

Clinical Psychologist 

Psych360 

 

Dr. Anthony Nedelman is an internationally recognized clinical psychologist in Ohio who specializes in 

treating mental health issues across the lifespan. Dr. Nedelman received his Ph.D. in Clinical Psychology 

from Fairleigh Dickinson University and completed his doctoral internship at Sarah A. Reed Children's 

Center in Erie, PA, where he treated complex trauma and subsequent comorbid disorders with children 

and adolescents living in a psychiatric residential treatment facility. He completed his postdoctoral 

psychology fellowship in the Integrated Behavioral Health program at Metrohealth Medical Center's 

Department of Family Medicine in Cleveland, where he worked alongside physicians treating co-

occurring mental and physical health disparities. Dr. Nedelman is currently the Chair of the Ohio 

Psychological Association's Science and Research Committee. His current focus is to help streamline 

communication between researcher and clinician. Dr. Nedelman is an expert contributor for Psychology 

Today. His primary blog is titled: Sharpening Some Iron: Psychological and Spiritual Wellness for Men 

and. Fathers. As such, he is an advocate for the mental health of fathers and is passionate about 

increasing resources for fathers and men struggling with adjustment issues and subsequent mental 



health distress. Dr. Nedelman has authored or contributed publications for The Journal of Family 

Practice, The Journal of College Counseling, and The Journal of Traumatic Stress, among others. 

Currently he practices at Psych360, the largest comprehensive mental health care provider for long-term 

care communities in Ohio. 

 

Charissa Duffy 

MSN, APRN, PMHNP-BC 

Regional Clinical Manager 

Psych360 

 

Charissa Duffy is a Psychiatric Mental Health Nurse Practitioner and the Regional Clinical Manager at 

Psych360. Charissa manages a team of Psychiatric Mental Health Nurse Practitioners in the Columbus 

and Cincinnati areas. In addition, Charissa provides psychiatric consultations and management for a 

variety of patients in various Nursing facilities across the State of Ohio. She focuses on a holistic and 

collaborative approach to providing quality and evidence based care to this underserved population. 

 

Renee Bowles 

BA, LPN 

Nurse Manager 

Psych360 

 

Renee Bowles is a LPN and the Nurse Manager at Psych360. Renee graduated from Kent State in 2001 

with a bachelor's in communications with a concentration in public speaking. She started in nursing as a 

resident assistant in 1998, then became an STNA and worked as an STNA while attending college and 

nursing school.  She graduated from the Parma School of Practical Nursing in 2003. Renee is responsible 

for developing evidence based practice workflows and guidelines for the nursing team at Psych360. 

 

T515:  Creating a Leadership Team 
 

Often a person is hired into a community leadership position who is good in the particular area, but 

never managed or led a team. For example, promoting a strong cook into a dietary manager position 

may seem like a great growth opportunity for the individual, but if, as a leader you don't provide that 

individual the tools and training to lead that team, it is a recipe for failure. It also is a disservice to this 

employee and will likely result in turnover in the position. That last thing you want in his day and time is 

low retention especially in a community leadership team role. This session will focus on providing new 

community leaders the basic leadership tools to lead a team. 

 

Objectives: 

 

 Create awareness of the need to develop community leaders. 

 Understand key leadership skills department leaders need to be successful. 

 Ideas for reducing employee turnover. 

 

Alice Calhoun 



Director of Operations 

Five Star Senior Living 

 

Alice Tucker is a Director of Operations and Licensed Nursing Home Administrator with over 20 years’ 

experience in the senior living industry. Alice earned a BA from Marshall University and MBA from the 

University of Louisville and serves as Immediate Past President of the Kentucky Senior Living Association. 

Alice is also an Adjunct Instructor with Bellarmine University's Gerontology Certification program.         

Entering the industry by chance, staying by choice, Alice's passion for those she serves is her driving 

force. As an operator, she understands you are in a unique position to ensure residents receive the care, 

personal attention and customer service they deserve. In her current position, she serves over 1,300 

seniors and families with an oversite of a variety of senior living communities including independent 

living, assisted living, and memory care assisted living. Until April 2021, the group also included skilled 

nursing facilities. 

 

T516:  Crisis Communications for Health Care Executives amid a Pandemic of Crises 
 

In today's era of non-stop news, where every employee and family member has a mobile phone capable 

of posting problems and complaints on Facebook - or even "broadcasting" live - the Court of Public 

Opinion is arguably more important than the Court of Law.  From COVID, loss of star ratings and labor 

problems to locked unit walkaways, diversity and equity issues and social media attacks, adult health 

care organizations are just an incident away from the destruction of their greatest uninsured asset -- 

their reputation.  And "no comment" or "couldn't be reached for comment" absolutely exacerbates the 

situation.  This session will give senior executives actionable steps to stop crisis situations from 

becoming disasters that turn into catastrophes. 

 

Objectives: 

 

 Understand how the fundamental rules of effective crisis communications apply to social media. 

 Learn and apply communication lessons from the pandemic. 

 Evaluate social media threats and use that assessment to inform the appropriate response. 

 

Thom Fladung 

Managing Partner 

Hennes Communications 

 

Thom Fladung serves as managing partner for Hennes Communications. He brings more than 33 years of 

daily newspaper and digital media experience to the agency, having served as a top editor at some of 

the nation's largest newspapers such as the Cleveland Plain Dealer and the Detroit Free Press. Over the 

past decade, Fladung has also played a lead role in helping newsrooms enter the digital age, including 

web, social media and handheld digital devices. Fladung is an expert at crafting effective, strategic 

messages on hard deadlines. He is also experienced at quickly evaluating, assembling and disseminating 

information -- crisis management skills that are critically important for clients coping with reputation 

management issues and breaking crises. He is intimately familiar with the relentless content 

requirements of the 24/7 news cycle, and understands the necessity and nuances of communicating on 



social media platforms, such as Facebook and Twitter. He recognizes the crucial role social media plays 

as a first alert for many consumers of information. Fladung has overseen newsrooms of more than 300 

journalists and has directed dozens of award-winning investigations, breaking-news stories, human 

interest stories and features. Highlights include helping direct six journalists reporting from the Iraq war 

after the invasion in 2003 for the Detroit Free Press; leading coverage during the Northeast blackout of 

2003 in Detroit, and getting the newspaper out with no power; and overseeing coverage of the 

Minneapolis bridge collapse of 2007 while serving as editor of the St. Paul Pioneer Press. In his role as a 

lead editor, Fladung was responsible for multimillion-dollar newsroom budgets along with the 

management of the newsrooms, including overseeing hiring, career development, performance 

evaluations, layoffs, union negotiations and more. He also has been responsible for managing the 

reputation of the many news organizations he has led, frequently serving as their ambassador for public 

speaking engagements, and serving as one of the first points of contact for customers. Most recently, 

Fladung served as managing editor of The Plain Dealer in Cleveland, overseeing the day-to-day 

operations of the newsroom. Prior to that, he was editor of the St. Paul Pioneer Press, managing editor 

of the Detroit Free Press and managing editor of the Akron Beacon Journal. He has also held a variety of 

editing and reporting positions at those and other newspapers and has reported on business, politics, 

state government, crime and courts and sports. A native of Canton, Ohio, Fladung is a graduate of the 

University of Dayton. He is on the boards for The Press Club of Cleveland and Truly Reaching You (TRY), a 

reentry service for men leaving prison. He has served on a number of other boards, including the Ohio 

Newspaper Association; Big Brothers & Big Sisters of Columbia, S.C.; Christ Child House in Detroit; and 

the Minnesota News Council.  In 2017, Fladung received the Communicator of the Year award from the 

International Association of Business Communicators. 

 

T517:  ‘How’ on Earth Am I Going to Get Through ‘All’ this…? 
 

You are going to kick it into second gear and change it up; Embrace the difficulties and learn you are 

stronger than you think; Focus on what can be changed and embrace it; Build a team of 

transformationalists. Life is short, and no one is truly inferior to another unless we choose to be, and we 

do not choose to be inferior. We are leaders, and we can make a difference. Life is not going back to the 

way it was, therefore, our goal is to find new ways to re-ignite our industry. We will pull it together 

because we are 'all in this together'! 

 

Objectives: 

 

 Identify the strength in which you operate. 

 Describe techniques to rethink and unlearn 

 Identify leadership tools that invite transformation 

 

Peg Tobin 

RN 

Tobin & Associates, Inc 

 

Peg Tobin is a Registered Nurse and the President/Owner of Tobin & Associates, an international 

company that provides leaders and leadership coaching to the healthcare industry. Peg has become a 



success in the world of business and life through a strong ability to rise above the obstacles. Her unique 

sense of humor has been used to encourage, enlighten and help others overcome their trials and end up 

on the side of success. Peg has published 3 books and 5 workbooks on leadership.  She often writes 

articles that are published in Healthcare Trade Magazines. 

  

Mary Taylor 

RN/LNHA/Esquire 

Tobin & Associates, Inc 

 

Mary L. Taylor, Esq. LNHA, RN, a seasoned professional in health care management for over 35 years, 

brings a variety of expertise to the health care management table. Those varied experiences include 

surveying for the Ohio Department of Health, and serving as a legal expert witness and nursing 

consultant in litigation. Additionally, she provided 'turn around' management expertise in challenged 

facilities, and presented educational seminars and leadership training on a national level. Currently Mary 

is Hospice Director for Universal Home Health & Hospice, Inc. Mary has spoken extensively at the Ohio 

Health Care Association, AOPHA/LeadingAge and other national venues. 

 

T518:  COVID-19 Federal Stimulus Relief: What Operators Need to Know About Funding 

Opportunities, Financing Impacts, and Audit Preparation 
 

This session will review various COVID-related federal stimulus funding opportunities for senior housing 

and long term care operators since the beginning of the pandemic.  Topics to be covered will include a 

review of funding sources to date (e.g., HHS Provider Relief Funds, CARES Act monies, SBA Loans, etc...) 

as well as any potential opportunities for future federal relief.  The discussion will also cover how such 

funds are treated during the valuation of a property before a financing deal, as well as how operators 

should account for such funds and how to prepare for the audit requirements. 

 

Objectives: 

 

 Understand what federal stimulus programs are available for long term care and senior housing 

operators and what may be on the horizon for additional relief. 

 Learn how federal stimulus funding, grants, and loans are considered during the valuation stage 

of a financing deal. 

 Be best prepared on how to account for various stimulus funds and how to get ready for the 

required audits. 

 

Scott Tittle 

J.D. 

Managing Director, Head of Government Relations and External Affairs 

VIUM Capital 

 

Scott Tittle is a Managing Director, Head of Government Relations and External Affairs for VIUM Capital, 

a national financial services firm focused on providing capital solutions to the senior housing and 

healthcare sectors. Prior to joining VIUM Capital, Mr. Tittle served as the Executive Director of the 



National Center for Assisted Living (NCAL), a national trade association in D.C. representing nearly 5,000 

assisted living facility members.  Mr. Tittle also previously served as the President of the Indiana Health 

Care Association.  He is a graduate of Vanderbilt University and the Indiana University Maurer School of 

Law. 

  

Brendan Healy 

J.D. 

Senior Managing Director 

VIUM Capital 

 

Brendan Healy is a Senior Managing Director with VIUM Capital, a national financial services firm 

focused on providing capital solutions to the senior housing and healthcare sectors. Mr. Healy oversees 

business relationships in the Midwest and Mid-Atlantic for the company's clients. Prior to joining VIUM 

Capital, he was an investment banker at Lancaster Pollard and managed relationships with sponsors, 

owners and operators based in Ohio, Michigan and Wisconsin. Brendan is an Ohio licensed attorney and 

has a degree in finance/marketing from the University of Maryland and a J.D. from The Ohio State 

University Moritz College of Law. 

 

Jason Giha 

C.P.A. 

Partner 

Plante Moran 

 

Jason Giha is a Partner in the Columbus office of Plante Moran. Mr. Giha is the leader of the firm's senior 

care and living assurance practice. He is a C.P.A. and has over 23 years of experience in providing audit 

and advisory services to an array of nationally and regionally based healthcare organizations. He focuses 

his work on continuing care retirement (life plan) communities, skilled nursing facilities, home health, 

hospice, ancillary service providers, and affordable housing organizations. He's a member of the AICPA 

and the Ohio Society of Certified Public Accountants.  He holds a B.S.B.A. from The Ohio State University. 

 

T519:  Understanding and Improving Nursing Facility Quality Measures 
 

The Centers for Medicare and Medicaid Services has outlined both short term and long term quality 

measures.  Results are becoming increasingly scrutinized and important.  Nursing Home Compare freely 

publishes the results to the public.  Additionally, referral sources and payers have become familiar with 

and pass judgement about a facility based on their quality measures.  This expert panel will explain each 

measure and provide practical solutions to improve your results.  The solutions will include how you can 

use your therapy department to implement processes for success.  Attendees will be armed with a list of 

actionable items to improve their quality measures. 

 

Objectives: 

 

 Understand each short term and long term quality measure. 

 Illustrate how an interdisciplinary approach to each measure can improve results. 



 Provide practical examples, illustrations, and solutions to improve quality measures. 

 

Jason Musni 

Doctor of Physical Therapy, Certified Geriatric Specialist 

Regional Director 

Absolute Rehabilitation & Consulting Services 

 

Jason Musni, PT, DPT, GCS, has been a Physical Therapist for 19 years.  He graduated with a Bachelor of 

Science in Physical Therapy from the Angeles University Foundation, Philippines.   In November 1997, 

Jason migrated to the United States of America through the sponsorship of Absolute Rehabilitation.  In 

2006, he graduated from the transitional Doctor of Physical Therapy program at Creighton University, 

Nebraska.  In 2007, he passed the American Board of Physical Therapy Specialty (ABPTS) Geriatric 

Specialty Exam and became a Board Certified Specialist in Geriatrics.  He has been one of the Regional 

Directors of Absolute Rehab and Consulting Services, Inc. since July 2007.   Jason lives in Independence, 

Ohio with his wife and three children. 

 

Christine Blasiole 

Physical Therapist, MS 

Regional Director 

Absolute Rehabilitation & Consulting Services 

 

Christine Blasiole, PT, MS is a 1985 graduate of The Ohio State University with a Bachelor's degree in 

Physical Therapy.  She began her career in the acute care setting and transitioned to inpatient 

rehabilitation with a focus on stroke rehab, becoming NDT certified in 1987.  She obtained a Master's 

degree in Allied Health Management in 1992 from The Ohio State University.  During her 30+ years as a 

PT, she has combined clinical and management skills to practice in acute care, IRF, home health and 

outpatient settings, with the last 10 years in SNF and LTC.  In 2005 she expanded her skill set to include 

advanced education in Dementia, becoming a Dementia Trainer in 2008.    She has presented APTA 

approved continuing education courses on Documentation, Assisted Living, and Sustaining Quality.   She 

has successfully defended the provision of skilled therapy services through varied appeal processes, 

including ALJ hearings, and strives to continually update her education approach to meet the constantly 

changing demands from the health care industry.  She is an advocate for the need for rehabilitation 

services for our geriatric population in her current role as Director of Documentation Compliance and 

Regional Director for Absolute Rehabilitation Services. 

  

Mark Raseta 

Doctor of Physical Therapy 

Regional Director 

Absolute Rehabilitation & Consulting Services 

 

Mark Raseta, PT, DPT, CSCS, has been a Physical Therapist for 7 years.  He graduated in 2005 with a 

Bachelor of Science in Applied Exercise Science from Youngstown State University, Youngstown OH.   In 

May 2005, he passed the exam to become a certified strength and conditioning specialist through the 

National Strength and Conditioning Association.   He worked in the exercise science field as a strength 



intern with the Ohio State University football team and going on to become Part Owner of a Strength 

and Conditioning facility Ironman Warehouse in Youngstown OH.  In 2011, he graduated with a Doctor 

of Physical Therapy degree from Youngstown State University.  In 2011, he joined Absolute Rehab and 

Consulting Services, Inc. as a facility rehabilitation manager. He is trained in integrated dry needling, 

Mulligan mobilization technique and has been a part-time professor with Youngstown State University's 

Exercise Science Department.  He became a Regional Director at Absolute Rehab and Consulting 

Services, Inc. in July 2018.   Mark lives in Canfield, OH with his wife and two children. 

 

Lynnette Koehler 

Occupational Therapist 

Regional Director 

Absolute Rehabilitation & Consulting Services 

 

Lynnette Koehler, OTR/L, MOT has been an Occupational Therapist for 11 years.   She graduated with a 

Master Degree in Occupational Therapy from The University of Findley, and is certified in Parkinson's 

care.  Lynnette has established herself in numerous leadership roles throughout her career.  She has 

experience in providing clinical care in various post-acute settings including skilled nursing facilities, 

LTACH, outpatient, and Home Health.  Lynnette lives in Sidney, OH with her husband and four children. 

 

Tonya Moore 

PTA 

Regional Director 

Absolute Rehabilitation & Consulting Services 

 

Tonya Moore, PTA is a 2001 graduate of Stark State College with an Associate's degree in Physical 

Therapy. She has worked in the long term care setting for 18 years, progressing from a therapy aide, to 

her current position as a Regional Director for the last 8 years. She is passionate about rehabilitation for 

our geriatric population and has successfully navigated the challenging transitions in health care while 

promoting quality outcomes and fiscal responsibility. She has successfully defended audits through 

various phases including ALJ hearings. She received the Hero in Long Term Care Award in 2007 and 

Employee of the Year Award in 2016 from Absolute Rehabilitation. She is most proud to be a patient 

advocate. 

 

T520:  Crisis & Disaster Management - CMS Emergency Preparedness Requirements 
 

Our profession has and is experiencing an once-in-a-lifetime event responding to the COVID-19 

Pandemic.    Beginning more than 2 years ago, facilities have responded to a highly transmissible deadly 

virus emergency which significantly altered our core business practices and the services we deliver. CMS 

expects long term care facilities to be prepared for emergencies with a set of comprehensive 

regulations.  The regulations expect facilities to be prepared for likely events including emerging 

infectious disease outbreaks, evacuation and use of emergency generators.  Facilities must complete a 

facility risk assessment and strengthen their training and exercise regime to the CMS requirements.      

This program will explore the CMS requirements and guidance to surveyors (Appendix Z) including 

recommended policies and templates to meet the comprehensive standards.  Kenneth Daily will review 



the requirements established by CMS and review the critical components of a facility's Emergency 

Preparedness plan.   Facility leadership is critical in developing and deploying an effective and innovative 

multi-disciplinary disaster response in order to reduce losses, protect lives and make a quicker recovery. 

 

Objectives: 

 

 Review the CMS Emergency Preparedness Requirements for Medicare and Medicaid 

Participating Providers and Suppliers 

 Discuss disaster mitigation actions that can either prevent the occurrence of a disaster or reduce 

the severity of its effects. 

 Review CMS Appendix Z emergency preparedness guidance to surveyors 

 

Kenneth Daily 

President 

Elder Care Systems Group 

 

T521:  Hot Topics for ID/DD 
 

This session will provide the most current information on issues facing Ohio's ID/DD service providers. 

Ohio Department of Developmental Disabilities Director Kim Hauck and other members of her team 

from DODD will be on hand to address the latest issues impacting both waiver and ICF-IID providers. 

Attendees will have an opportunity to ask questions related to current ID/DD policy directly to the key 

policy makers in the state of Ohio. 

 

Objectives: 

 

 Attendees will hear the latest updates regarding policy impacting ID/DD providers in Ohio. 

 Attendees will have an opportunity to ask questions to DODD leadership. 

 Participants will have an opportunity to provide input and feedback regarding various concerns 

facing ID/DD providers. 

 

Kim Hauck 

Director, Department of Developmental Disabilities 

Ohio Department of Developmental Disabilities 

 

T522:  Compliant Hospice Charting: From Regulations to Records 
 

Despite the Public Health Emergency’s stresses on hospice agency operations, CMS’ medical review 

(MR) activities have fully resumed; presenting an additional challenge to hospice operations if a MR 

review is triggered.  There are multiple Medicare reviewers that are checking medical records for 

accurate claim payment.  Keys to a successful outcome from a MAC Targeted Probe or Educate (TPE) 

review, Unified Program Integrity Reviewer (UPIC) audit; Recovery Audit Contractor (RAC), Supplemental 

Medical Review Contractor (SMRC), or Comprehensive Error Rate Testing (CERT) review is having 

compliant clinical record content. The content should reflect the required rules and regulations and 



should be included when the record is generated—not after.  This presentation starts with key coverage 

requirements from Medicare rules and regulations—what they actually require. It then addresses how 

they interact with MAC Palmetto GBA Local Coverage Determinations (LCDs) to support hospice 

documentation requirements. By linking what is actually required with known denial reasons it shows 

how proper documentation can avoid a negative outcome. This provides the basis for staff education in 

these areas so the benefit of prevention can be achieved 

 

Objectives: 

 

 Understanding of current CMS Medicare Review Activity and Coverage Requirements 

 Common Denial reasons issued from Medicare reviewers 

 Key charting components and successful implementation of compliant charting practices 

 

Joe Osentoski 

BAS, RN-BC 

Senior Consultant 

Gateway Home Health Coding & Consulting 

 

Joe Osentoski, BAS, RN-BC has 25+ years in home health and hospice with a specialty in clinical quality 

assurance and regulatory compliance.  This includes experience with all types of Medicare contractors, 

Medicare Advantage plans, and commercial payers for probes, audits, reviews, denials, and appeals.  He 

has been lauded by retired US Administrative Law Judge Robert Soltis in his book, How to Handle Your 

Medicare Hearing: "...His credibility is beyond reproach."  Joe is the author of Home Health ADRs and 

Appeals Answers, First Edition, published by Decision Health. 

 

T532: Home Health Financial Round Up: RCD, PDGM and VBP for 2022 and Beyond 
 

PDGM, implemented on January 1, 2020, is revolutionizing the payment methodology for all Medicare 

Home Health Agencies.  The roll out of the Notice of Admission adding complexity and challenges for 

home health agencies, coupled with an already complex environment in Ohio under the Review Choice 

Demonstration.  Join Mcbee Associates as they review the financial challenges of today, and tomorrow. 

 

Objectives: 

 

 Discuss the Notice of Admission submission and challenges 

 Discuss PDGM best practices and outcomes 

 Review RCD best practices and outcomes 
 

T523:  Ohio Department and Aging: Provider Certification and Survey 
 

The Ohio Department of Aging provides provider certification for aging waiver service providers such as 

Assisted Living and PASSPORT.  Providers who operate under one of these waivers also undergo a survey 

process to ensure providers are following the rules and guidelines outlined under the provider 

certification requirements. 



 

Objectives: 

 

 Discuss Provider Certification Process 

 Discuss rules for assisted living and home care waivers under ODA 

 Review the survey process for ODA waiver providers 
 

Tuesday, May 17 

3:45 pm - 4:45 pm  
 

T524:  Assisted Living:  Cocktails & Conversation 
 

Join OHCA's Mandy Smith for a guided networking session which will allow assisted living providers to 

network with their peers while sharing thoughts and concerns regarding various initiatives in the 

assisted living field.  Attendees will have the opportunity to hear different perspectives from both OHCA 

and other attendees as well as share implementation strategies that have been successful for their 

organization 

 

Objectives: 

 

 Attendees will participate in guided networking with other assisted living providers. 

 Attendees will share thoughts and concerns regarding assisted living services. 

 Attendees will learn innovative approaches to challenges facing assisted living providers from 

their peers. 

 

 

Mandy Smith 

LNHA, CEAL, CEHCH, WCC, RAC-CT, PTA 

Regulatory Director 

Ohio Health Care Association 

 

T525:  Creating an Adaptive Census Strategy 
 

Stagnation is not something you see in our industry. We are constantly adapting to new technology, new 

partners, and new Medicare rules. How do we begin creating census development strategies that will 

provide opportunities to influence referral sources, direct patient flow, ensure patient-centered care 

throughout the continuum, create a better patient experience, and ultimately resuscitate our census? In 

this session, you will learn how to identify targeted referral sources, create a selective process for 

choosing the right post-acute partners, align goals, and have a simple but effective method of 

communication and marketing that clearly defines the advantages of your care model, clinical 

outcomes, and patient satisfaction. 

 

Objectives: 



 

 Identify referral sources' pain points. 

 Create a process that will assist in choosing post-acute partners with aligned values. 

 Develop a strategic census development plan 

 

Leigh Lachney 

Vice President of Business Development 

TMC 

 

Leigh Lachney, M.Ed. is the Vice President of Business Development for TMC. She has over 20 years of 

sales and marketing experience in the healthcare profession. Her clients have included professionals 

from a variety of healthcare settings: skilled nursing facilities, assisted living facilities, hospitals, home 

health care agencies, physician offices, and outpatient clinics. She brings her expertise in education to 

long-term care. Part of her responsibilities have included: professional presentations for long-term care 

organizations, guest lecturer at the campuses of Auburn University and Alabama State University, 

consulting with clients to develop marketing and customer service plans, census development training, 

developing marketing and advertising materials, and providing leadership and management training. 

Leigh has served on the American Healthcare Association's Workforce Task Committee and Florida 

Health Care Association's Board of Directors as Chair of the Associate Member Support Committee. 

 

T526:  How Person-Centric Recognition Can Improve Caregiver Resilience and Retention 
 

Perhaps the most pressing threat to quality, patient and resident-centric healthcare experiences is 

staffing shortages. The need to retain and recruit caregivers has never been greater. Recent surveys 

showed that 96% of senior living communities and 99% of skilled nursing facilities don't have enough 

workers to care for their residents. 58% of skilled nursing facilities deny admissions based on position 

vacancies, impacting occupancy rates and balance sheets. Across care settings, this has largely been 

caused by workers leaving during "The Great Resignation"---a critical challenge precipitated by the 

pandemic, and exacerbated by social and generational shifts. Meanwhile, the only metric that appears 

to impact patient and resident outcomes more than staffing ratios is employee engagement---having 

teams who understand their impact and feel fulfilled by their work. Financial constraints limit a 

provider's ability to respond by simply increasing compensation. Creativity is required to make positions 

in the field compelling. Once "fringe" benefits, such as flex scheduling and child care, have become the 

norm for organizations with adequate resources. Organizations on the cusp of insolvency, including 

many Medicare/Medicaid funded skilled nursing and LTC communities, are not in a position to offer 

expensive benefits. The need for low-cost, high-impact initiatives to increase worker resilience, reduce 

burnout, improve retention, and maintain high safety and quality of care, is greater than ever. Why not 

workforce recognition, a strategy that Harvard Business Review has noted for its impact and efficiency 

on healthcare workers? The study noted that those in "helper" professions---such as teachers, social 

workers, and caregivers---are more highly motivated by symbolic recognition than their counterparts in 

other sectors. In this session you'll learn: best practices in the science of recognition; how to build 

programs that have credibility and stand the test of time; and how recognition and engagement 

technology can ease the burden of managers and leadership teams. 

 



Long: Staffing shortages and waning employee engagement pose a critical threat to quality resident 

care. The need for low-cost, high-impact initiatives to increase morale and retention is essential for 

cash-strapped organizations. Employee recognition can provide the best bang for your buck. Learn the 

science of recognition, leverage simple technology, and build credible, lasting programs. 

 

Objectives: 

 

 Describe how employee recognition promotes joy, self-actualization, and engagement in 

healthcare and senior living professionals. 

 Demonstrate why engaged healthcare senior living and skilled nursing employees provide better 

human experiences and quality of care. 

 Identify essential best practices in the science of recognition that honor team members and 

improve person-centered care. 

 

Nate Hamme 

President 

Ceca Foundation 

 

Nate Hamme is President of Ceca Foundation, a nonprofit dedicated to improving the human experience 

in healthcare communities by honoring the work of exceptional caregivers. His two decades of 

experience spans both the for-profit and non-for-profit sectors, with a focus on operational strategy and 

mission development. Nate has been featured in McKnight's Senior Living and Homecare Magazine, and 

delivered dozens of workforce education sessions to AHCA state-affiliates and other groups. His focus on 

the science of employee recognition has helped organizations across the healthcare spectrum improve 

employee engagement and increase retention, while driving better experiences for patients, residents 

and families. 

 

T527:  MDS, Exception Review and Quality Update 2022 
 

In addition to impending changes to the MDS document, navigating coding through new illnesses, and 

managing a surge in skilled care and case mix opportunities, Exception Reviews, Quality Measures, and 

the QRP program continue to evolve. During this session, we will discuss the history of the Ohio 

Medicaid Exception Reviews and the latest trends. We will also discuss strategies to ensure accuracy of 

MDS documentation, commonly miscoded items, and best practices to prepare for an Exception Review 

in your community. We will also review strategies for attaining excellent Quality Measure results, using 

real-time examples. 

 

Objectives: 

 

 Discuss the most common reasons an assessment would not validate during an Exception 

Review 

 Discuss documentation guidelines to ensure accuracy of coding and validation of the MDS, as 

well as accuracy of Quality Measures and QRP measures 

 Discuss strategies to prepare for an MDS audit. 



 

Tammy Cassidy 

RN, BSN, BC, LNHA, RAC-CT 

President/Owner 

T.L. Cassidy & Associates 

 

Tammy Cassidy, President, T. L. Cassidy & Associates, LLC, has over 25 years of long term care 

management experience. This experience includes roles as Charge Nurse, Director of Nursing, MDS 

Coordinator, Corporate Clinical Compliance/Risk Manager and Vice President of Clinical Quality. Ms. 

Cassidy is also a Licensed Nursing Home Administrator in the State of Ohio. She has worked with the 

Centers for Medicare and Medicaid Services, specializing in MDS, as a DAVE2 surveyor. Ms. Cassidy is 

certified in gerontological nursing, and is a Certified Resident Assessment Coordinator through the 

American Association of Nurse Assessment Coordinators. She received her Bachelor’s Degree in Nursing 

from Miami University. A major focus of Ms. Cassidy is to raise awareness of the MDS process, correct 

coding, and reimbursement. She is the past president of OANAC (Ohio Association of Nurse Assessment 

Coordinators) and served as a Senior Reviewer for the American Health Care Association Silver Quality 

Awards. She is also the proud recipient of the American College of Health Care Administrators, Ohio 

Chapter, and 2017 Educator of the Year Award. 

 

T528:  Clear, Concise Communication to Improve Health Care Outcomes 
 

In this era of constant change, interruptions, and sensory deprivation, it is critical that messages are 

conveyed and understood at all levels. The effectiveness of message reception directly impacts activity 

in the healthcare setting and affects outcome quality.  Communication is only effective when both the 

sender and receiver reach a clear and mutual understanding of the information being exchanged. To 

achieve this, the message needs to be thoughtfully delivered and packaged. If it's verbal communication, 

your tone and body language can either impair or enhance its clarity. If it's written, the format of the 

document and consistency in style can have the same effect.  In this session, we will explore all levels of 

effective exchange including family, employee and patient communication.  Communication systems 

affect nearly every aspect of a facility's operations.  We will focus on four of the most important ones; 

patient care/outcomes, readmission rates, family experience, and work culture.  A focus on common 

pitfalls as well as ways to avoid them through effective policy and best practices will be reviewed. 

 

Objectives: 

 

 Define ways in which poor communication affects all levels of facility performance 

 Define common pitfalls and barriers that could lead to poor patient, family, and facility 

outcomes 

 Describe at least 3 effective programs and strategies that work to promote effective concise 

communication and outcomes 

 

Julia Bellucci 

MSCCCSLP 

Director of Clinical Development 



Premier Therapy 

 

Julia Bellucci graduated from Edinboro University of Pennsylvania with a B.A. in Speech and Hearing 

Disorders, and from Clarion University with a M.S. in Speech/Language Pathology. She has 30 years of 

clinical experience in geriatrics, specializing in dysphagia, aphasia and cognitive-linguistic disorders. She 

has significant work experience in both clinical and operational management. Julia has presented 

continuing education classes on documentation, billing and reimbursement, swallowing, dementia, pain, 

and evidenced based practice. She is a past presenter at OHCA, Leading Age, PCHA, ASHA, ASHS, and 

PACAH. She currently works for Premier Therapy as the Director of Clinical Development 

 

Jeena Anness 

MA CCC, SLP 

Regional Director of Operations 

Premier Therapy 

 

Jeena Anness graduated from the University of Toledo in 1996 with a Master's Degree in 

Speech/Language Pathology. She has over 20 years' experience in Geriatrics, specializing in Dysphagia, 

Dementia Rehabilitation, voice disorders, speech sound production and communication.  Jeena has 

significant work experience in both clinical and operational management including MDS, CMI, 

Reimbursement, Programming, Compliance and Operational Analyses. She has presented at both the 

regional and state level on various topics, and also collaborates with administrators providing marketing 

support in hospitals and other ancillaries to boost facility recognition within communities. 

 

T529:  The Transportation Conundrum 
 

Transportation continues to escalate as an issue in all aspects of post-acute care.  From the hospital 

trying to move patients out timely, the skilled facility attempting to facilitate admissions and follow up 

appointments, the assisted living that needs patients seen by a specialist, the home health that needs a 

face to face accomplished in a post pandemic world, to the hospice that needs a patient moved from 

home to a facility for a respite stay, our entire continuum is dependent on the non-emergency 

transportation system to facilitate these moves.  Recent consolidation in the ambulance space has left 

few options.  Reimbursement for ambulette services causes these services to provide little to no 

ambulette coverage.  How many times this month has your transportation service canceled and left you 

holding the bag?  What if there was a better way?  Many providers have resorted to providing these 

services in house but with no additional reimbursements.  What if you could capture revenue from using 

your facility vehicle and facility staff that are already doing these transports?  This revenue would go a 

long way towards covering the additional costs you are incurring to provide these services, and because 

you control the assets - your vehicle and your staff, you control the quality of the service that is 

provided. 

 

Objectives: 

 

 Understand transportation industry limitations 

 Understand costs associated with transportation - direct and indirect costs 



 Understand application and compliance considerations for setting up an ambulette 

 

Kevin Bersche 

Director of Operations 

Valor Transportation Management 

 

Upon leaving a 32 year career in the emergency response side of EMS, Kevin has spent the last ten years 

seeking to understand the non-emergent transportation industry, specifically the post-acute care space. 

Believing that transportation should improve clinical reliability, Kevin has contributed several 

innovations that challenge the traditional transportation models. He brings the experience from leading 

multiple startups to profitability as well as large multi-state operations to bear on the transportation gap 

that plagues the healthcare industry.  Kevin has been asked to sit on multiple state and national 

committees providing strategic inputs to regulators on EMS and transportation issues. He has also 

taught clinical studies on both community college and university levels and has been a presenter at 

numerous state and national conferences and workshops. 

 

T530:  ID/DD Cocktails & Conversation  
 

Join OHCA's Debbie Jenkins for a guided networking session which will allow providers of services for 

people with intellectual and/or developmental disabilities to network with their peers while sharing 

thoughts and concerns regarding various policy initiatives in the DD field. Immediately following DODD's 

ID/DD Hot Topics session, attendees will have the opportunity to hear different perspectives from both 

OHCA and other attendees as well as share implementation strategies that have been successful for 

their organization 

 

Objectives: 

 

 Attendees will participate in guided networking with other ID/DD providers. 

 Attendees will share thoughts and concerns regarding DD services. 

 Attendees will learn innovative approaches to challenges facing DD providers from their peers. 

 

Debbie Jenkins 

Policy Director 

Ohio Health Care Association 

 

T531:  COVID-19 Federal Stimulus Relief for Home Health and Hospice: Funding Opportunities 

and Audit Preparation 
 

This session will review various COVID-related federal and state stimulus funding opportunities for home 

care and hospice agencies since the beginning of the pandemic.  Topics to be covered will include a 

review of funding sources to date (e.g., HHS Provider Relief Funds, CARES Act monies, SBA Loans, etc…) 

as well as any potential opportunities for future federal relief.  The discussion will also cover  how 

agencies should account for such funds and how to prepare for the audit requirements. 

 



Objectives: 

 

 Review all COVID federal funding opportunities for home care and hospice 

 Discuss audit preparations and accounting for funds received 

 Discuss reporting requirements for funds received 
 

Tuesday, May 17 

5:00 pm - 6:00 pm  
 

T533:  Annual Meeting 
 

Make plans now to attend this important session, which includes the latest updates on legislative, 

regulatory and other initiatives both at the state and national level. This session will feature up-to-the-

minute insights into current issues. The Annual Meeting session is an excellent forum to meet and 

mingle with Association and LTC & Post Acute care community leadership, and to have your voice heard 

on the issues that are important to you.  The Association’s annual meeting provides a forum to learn 

exactly what the Association is doing for you, your organization and the profession; and to provide 

feedback directly to those directing OHCA’s policies.  The Annual Meeting is also your opportunity to 

elect to office individuals who will best guide the Association, and to vote on other issues impacting all 

members. 

 

Objectives: 

• List the current regulatory challenges facing long term care. 

• Gain information on resources to assist in your department. 

• Discuss the legislative issues facing long term care. 

 

Peter Van Runkle is Executive Director of the Ohio Health Care Association.  In this capacity, he serves as 

the association’s chief staff executive, with particular focus on government affairs.  Mr. Van Runkle has 

been on staff at OHCA since 1992. 

  



Wednesday, May 18 

7:30 am - 8:30 am  
 

W601:  ALERT: Need Someone (Anyone) To Fill Shift ASAP 
 

How often does your organization scramble to fill open shifts and last-minute call-offs? If you are like 

most providers, this happens more often than you would like to admit. The reason is simple: we are 

facing an unprecedented staffing crisis. Most organizations cannot find, hire and retain employees 

without relying on excessive overtime or agency labor.    The answers are much more involved, but it is 

clear that relying on status quo staffing strategies has become costly, ineffective, and can be a detriment 

to resident care.    This session will critically examine new research on today's and tomorrow's workforce 

challenges, explore frontline staff perspectives on their needs and wants, and provide real-world case 

studies showing how digital transformation strategies are elevating recruitment, retention and staffing 

in senior care.    This is a can't-miss session for providers needing to transform the vicious cycle of 

employee burnout and turnover into a virtuous cycle of quality care and employee retention. 

 

Objectives: 

 

 Examine how to optimize workforce strategies, including approaches to internal staffing pools 

and staff sharing strategies, to effectively fill open shifts and minimize agency use 

 Learn modern programs and benefits to elevate the employee experience that bolster hiring and 

retention initiatives 

 Discover how providers are integrating diversity, equity and inclusion initiatives to create a 

culture where employees want to work 

 

Lori Presser 

BSHA, ACC, CMP, CDP, CEAL 

Customer Success Enablement Coordinator 

OnShift 

 

Lori Presser, BSHA, ACC, CMP, CDP, CEAL, joined OnShift in February 2019 to assist senior living 

operators find solutions to workforce challenges.  She has worked in senior living for over 20 years in 

various roles across the senior realm---Operations, Marketing, Activities and Business Development.  She 

is a licensed AL administrator, Activity Consultant Certified, Certified Marketing professional for senior 

living, and a Certified Dementia Practitioner.  Lori is currently President of The Northeast Ohio 

Association of Activity Professionals, the Vice President of The National Certification Council for Activity 

Professionals, President of Ohio Person Centered Care Coalition and a Volunteer Guardian. Lori is an 

advocate for seniors and senior living professionals providing person-centered care and person-centered 

employment opportunities. 

 
W602:  Building connections and other superpowers to navigate the Great Resignation 
 



Four years ago, we started down the long and bumpy road of recruiting DSPs.  The bus heading down 

this road was being driven by an expert at building relationships who had a secret weapon - the ability to 

engage and teach a roomful of students, adults and anyone in between.  The navigator brought 

impeccable writing skills and a passion for telling stories.    It took several months for the two to be able 

to name their super powers and come up with a plan that would allow for stakeholders to see the 

maximum return on their investment.  When they began putting their "why" first, big things started to 

happen and the needle began to move in a big way.    Then came 2020 - a mountain that had no path!  

We all know the months following have not been any easier.  The economy has completely changed and 

we have had to really look at our program to determine the best course of action.    As the job market 

becomes increasingly competitive, it seems harder and harder to recruit employees in a meaningful way 

that will bring them to the interview and keep them coming back as engaged employees.    The "old 

way" of attracting talent - putting a lengthy nondescript job post out into the universe and getting back 

to respondents at the employers leisure - has become obsolete as there are now more jobs than job 

seekers.    The "Great Resignation" is fueled by workers feeling undervalued and underappreciated.  

They are doing the math of the cost of their jobs on their family and mental health.  Many current job 

seekers (especially those attracted to human services fields) are looking for connection and a feeling on 

belonging to a community.  As it turns out, our superpowers were built for this market!    Making 

connections begins with the very first contact by recruiters (for good or bad) or Human Resources folks.  

Demonstrating vulnerability and a true desire to create connectedness from the very first contact can 

increase the applicant pool, employee engagement and retention.    Buckle your seatbelts and 

remember your "why" as we share ideas to incorporate your purpose and passion into your recruitment 

and retention strategies. 

 

Objectives: 

 

 Participants will learn how to share their "why” to create connections with potential and current 

staff. 

 Participants will learn communication strategies to increase retention. 

 Participants will learn relationship building strategies to create and maintain recruiting 

pipelines. 

 

Brandi Body 

DSP Eligibility Specialist Manager 

Licking County Board of Developmental Disabilities 

 

Brandi Body attended The Ohio State University and earned her Associate's and Bachelor's degree in 

Early and Middle Childhood Education. She was an educator for youth who had emotional disturbances 

and a social worker in a juvenile corrections facility where she relied on her sense of humor and her use 

of communication to build human connections for survival.  She landed at the Licking County Board of 

DD, where she has been for the last 5 years as the DSP Eligibility Specialist Manager where she continues 

to use her communication skills and sense of humor for survival.  

 

Anna Jeffries 

Public Information Officer 



Licking County Board of Developmental Disabilities 

 

Anna Jeffries majored in journalism at Ohio University where she was inspired by her experiences as a 

volunteer counselor at an MDA Summer camp and wanted to use her love of writing to empower people 

by telling their stories. That goal was sidetracked when she was hired at the Newark Advocate 

newspaper as a feature writer covering breaking news and education. She received multiple awards for 

feature writing, storytelling and community service reporting.    In 2016 Anna started as the PIO for 

LCBDD where she has been able to use storytelling to make connections between the DD world and 

local community. 

 

Wednesday, May 18 

8:45 am - 10:15 am  
 

W603:  Change the Culture of Care; Strategies to Recruit, Engage, & Retain Today's Frontline 

Workforce 
 

It's time to change the culture of care. Too few people are entering the healthcare profession, there are 

limited career paths upwards, training is done for compliance, and employees are often unengaged and 

burned out, leaving employers with high turnover and unable to deliver reliable care. We've been in the 

trenches, connecting millions of people to work over the past decade, and we've heard and felt the 

ongoing pains of the industry. Join us for a first-of-its kind session that evaluates the problem, provides 

insight across millions of workers, and surfaces actionable solutions to help organizations build a 

stronger workplace. Inspire your team with new thinking on creating a workplace that will become a 

destination, serving as a platform to get more competitive to recruit and retain great people. 

 

Objectives: 

 

 Evaluate the factors contributing to the workforce shortage & how to tackle these challenges. 

 Provide insight across millions of workers on how to get more competitive to recruit and retain 

great people. 

 Surface actionable solutions to help organizations build a stronger workplace. 

 

Maggie Keen 

Vice President Corporate Development  

MissionCare Collective 

 

Maggie Keen is a nationally recognized expert on caregiver recruitment, retention, and motivation. She's 

spent the last 8 years consulting with top healthcare organizations and serves as Vice President of 

MissionCare Collective. Maggie regularly speaks at leading industry events across the nation, inspiring 

audiences to rethink their recruitment strategy. Her unique insights stem from her team's front-row seat 

into the complexities and challenges of the front-line labor market. She's on a mission to arm healthcare 

recruiters with the insight they need to attract, train and retain the workforce they want. 

 



W604:  CGS Medicare: Common SNF Denial Trends and Documentation Pitfalls 
 

Skilled Nursing Facilities have faced many challenges over the course of the pandemic.  As we 

consistently prioritize direct patient care, documentation and chart audits can sometimes take a back 

seat.  Please join representatives from CGS Medicare as they review top denial trends and 

documentation pitfalls for Skilled Nursing Facilities.  During this session, we will discuss areas to focus 

quality assurance chart reviews to ensure providers are prepared for future documentation audits.  We 

will also review the documentation requirements for patients who utilized the 100 day benefit period 

waiver during the COVID-19 public health emergency under the 1135 waivers issued by the Centers for 

Medicare and Medicaid Services (CMS) in March 2020.   

 

Objectives: 

 

 Understand documentation pitfalls for SNF Medicare provider reimbursement 

 Review documentation requirements for the 100 day benefit period waiver 

 Prepare for future documentation audits through regular chart reviews and compliance 

activities 

 

Patricia Schwenk 

Senior Provider Education Consultant 

CGS Medicare 

 

Patsy Schwenk is a Senior Provider Education Consultant for CGS Medicare J15.  She has over 30 years of 

Medicare experience, which includes working for several governmental contracting companies in 

Provider Education, Patient Education, Program Integrity, Claims Correspondence/Appeals and HR 

Training.  She has travelled throughout Ohio, Kentucky and West Virginia educating physicians, office 

and facility staff, beneficiaries, care givers and insurance industry workers on all aspects of the Medicare 

program.  She has a BA in Business Administration from Ohio Dominican University.  
 

W605:  Healthy at Home Discharge Medication Program-Targeting Rehospitalizations 
 

This session is focused on reducing avoidable rehospitalizations related to medication non-compliance 

post discharge.   The benefits surrounding this service include improving patient outcomes, facilitating 

cost containment, and maximizing reimbursement.  Statistics and studies show the magnitude 

surrounding the global initiative to support patient centered care and promote a safe discharge process 

for patients returning to the community. 

 

Objectives: 

 

 Recognize the importance of implementing a process guiding the resident toward a safe 

discharge. 

 Enhance understanding of the challenges and barriers patients face in order to remain 

compliant with current medication regimen post discharge. 



 A general understanding of the cost savings and potential for increased reimbursement for the 

facility/corporate group. 

 

D. Kim Hudson 

Regional Director of Customer Success-Healthy at Home Program Coordinator 

Pharmscript 

 

My experience has been working as a nurse in the industry for the last 26 years with the last 7 in LTC 

pharmacy. 

 

W606:  The Future of Long-term Care in a Post-COVID World 
 

It has been more than two-years since the COVID-19 pandemic began.  While disrupting all aspects of 

life, the COVID-19 pandemic has had an enormous impact on the long-term care delivery system with 

senior living being disproportionately impacted. Many have endured - resignations, staffing shortages, 

unprecedented resident illness and death, lockdowns, quarantine, surveillance, census decline, and 

revenue losses. Changes in everyday operations are occurring with the paradigm shifting and demanding 

that administrators and facility leadership accept greater responsibility to know what to do. Staff 

recruitment and retention is critical; relationships with hospitals, other long term care providers, county 

health and emergency management organizations imperative; managing cost increases from supplies, 

food, increased labor costs and a decrease in facility occupancy never more crucial. Robin Hillier, LNHA, 

Shane Craycraft, RN, LNHA and Kenneth Daily, LNHA will discuss what they see as the future of long-

term care services and supports in a post-pandemic environment including survey and compliance, 

reimbursement and MDS, environment, emergency management, and life safety.The pandemic has 

placed great demands on nursing homes and senior living communities all of whom are in a difficult 

position of needing to keep residents safe while continuing to provide care and manage the risks. 

 

Objectives: 

 

 Discuss the current status of the COVID-19 pandemic and its effects on long term care services 

and supports 

 Review the proposed CMS and/or state of Ohio regulatory and reimbursement requirements 

 Discuss the future regulatory and reimbursement expectations for long term care services and 

supports in a post-pandemic world 

 

Robin L. Hillier, CPA, STNA, LNHA, RAC-CT 

President 

RLH Consulting 

 

Robin L. Hillier is a healthcare executive dedicated to post-acute and long term care. She is a Certified 

Public Accountant, a State Tested Nursing Assistant, a Licensed Nursing Home Administrator, and is 

Resident Assessment Coordinator Certified and a Master Teacher through the American Association of 

Nurse Assessment Coordination (AANAC). Throughout her career she has been involved in all aspects of 

facility operations, including ownership roles. She is currently the Director of Reimbursement and 



Quality Metrics for Welcome Nursing Home in Oberlin, Ohio; Co-Owner of Quality Life Services, a home 

health agency; and President of RLH Consulting, which provides operational and reimbursement 

consulting to providers of skilled nursing, assisted living and intellectual or developmental disabilities. 

 

Ms. Hillier was elected to the Board of Governors of the American Health Care Association (AHCA) in 

2010, and served for seven years. She is Past Chair of both the Ohio Health Care Association (OHCA) and 

its' Educational Foundation (EFOHCA). She also serves on the AANAC Expert Advisory Panel. Ms. Hillier 

was a 2015 recipient of the Joe Warner Patient Advocacy award and the 2004 OHCA President's award. 

She is a graduate of both the AHCA Future Leader and Political Ambassador programs, and represented 

AHCA at the 2014 White House Summit on Working Families. 

 

Shane Craycraft 

LNHA, RN 

Director of Clinical Services 

Health Care Management Group 

 

Shane is an active member of the Skilled Nursing Facility World.  He participates with both OHCA and 

AHCA at eh state and national levels.  Being both a Registered Nurse and a LNHA, he brings a unique and 

enjoyable perspective to the profession.  His presentations hit at the heart of what we must do to 

provide the best to the residents every day.  With more than 20 years of SNF experience, he will provide 

understanding and insight into the professions 

 

Kenneth Daily 

President 

Elder Care Systems Group 

 

Kenneth Daily is President of Elder Care Systems Group, and President of a national long term care 

consulting firm specializing in quality improvement, regulatory compliance, and education. A licensed 

NH administrator, Mr. Daily has been involved with working with facilities developing and implementing 

emergency preparedness plans for more than decade. He is a member of the Ohio Health Care 

Association Board of Trustees and chairman of the OHCA's Life Safety and Disaster Management 

Committee as well as a former member of the AHCA Disaster Committee and current member of AHCA's 

the Life Safety Committee and the NFPA's Healthcare Section. Mr. Daily has lectured nationwide on 

ways to improve the service and integrity of long term care. He is an author of numerous articles and 

professional guides. 

 
W607:  #CensusStrong2022 
 

Moving past post-pandemic challenges, this program explores the most impactful ways to gain and 

sustain census momentum within the current health care landscape while being mindful of today’s 

workforce obstacles.  22 results-proven strategies will be outlined for immediate adaptation and 

implementation within each participant's organization and unique marketplace.  This program is 

designed for leaders who are willing to break out of the typical and expected industry norms, flex 

beyond their comfort zone and move past "muffin marketing". 



Objectives: 

 

 Adapt and apply select occupancy strategies from a portfolio of 22 to their organizational census 

development plan. 

 Identify areas of census growth and opportunity beyond industry norms within your 

marketplace. 

 Enhanced understanding regarding new partnerships and collaborative relationships that go 

beyond being a "vendor". 

 

Linda Saunders 

BS Health Care Administration, LNHA 

Founder/President 

censusolutions 

 

An LNHA for 39 years, Linda specializes in optimizing and sustaining census within the senior health care 

space by infusing results-driven, innovative practices.  Linda's unique blend of operational integration in 

combination with tenacious tactical expertise has fostered her success as an industry leader.  

Recognized as a trail blazer and "norms challenger" Linda is a sought-after speaker throughout US health 

care systems and conferences. Linda is an instructor for The State of Ohio Core of Knowledge and CEAL 

programs.  She founded Censusolutions in 1999, with programs utilized in hundreds of organizations.  

Her insights are shared in her weekly podcast "Serious Census". 

 

W608:  Stress and Burnout 
 

The focus of this session is to illustrate and process the impact of stress and how it contributes to work 

place burn out. Key points include how to identify and differentiate between stress and burnout, the 

behavioral, physical and psychological signs, coping skills to utilize to prevent the phenomenon from 

occurring and how to foster recovery after they have occurred. We will review how to foster a 

conducive work place environment to help alleviate the negative effects of toxic stress/burnout and 

create a safe working atmosphere that empowers staff to ensure optimal outcomes with treatment and 

care and examine how mindfulness strategies can be an effective intervention strategy for staff and 

residents. 

 

Objectives: 

 

 Identify how stress/burnout impact caregivers physically, psychologically, and behaviorally. 

 Increase understanding of how stress/burnout are inter related and multifactorial 

 Learn to utilize positive coping mechanisms to reduce/resolve stress and burnout 

 

Adam Beyer 

LMSW 

Regional Director of Mental Health Services 

Behavioral Care Solutions 



Adam Beyer, LMSW is the Clinical Services Coordinator in Upper Michigan for Behavioral Care Solutions, 

LLC. (BCS).  He received his Bachelor’s Degree in Psychology from Madonna University in 1994 and his 

Master’s Degree in Clinical & Macro Social Work from Michigan State University in 1997.   After 

beginning his career as a young person's therapist, Adam transitioned to geriatrics and long-term care in 

2003 by becoming a social services director in Southgate, Michigan and then accepted the role of clinical 

and behavioral specialist for a geriatric psychiatric service. He simultaneously cultivated and maintained 

a private practice tailored towards empowering the elderly and disabled, then accepted his current role 

of Regional Director of in January of 2012.  Adam is a constant contributor to the long-term care arena 

and the field of social work. He frequently lectures in nursing facilities throughout the great State of 

Michigan on various topics and considers superviMental Health services.  Adam is an adjunct professor 

at Madonna University’s School of Social Work and teaches social work at Schoolcraft Community 

College. Adam considers the role of empowering his fellow social workers towards their full licensing his 

professional privilege. Adam lives in Livonia, MI with his wife Michelle, children Joshua 15, & Jillian 12 

with their family dog Toto.  He is an avid fisherman and football fan. Adam can be reached at 

abeyer@bcsgps.com. 

 

W610: How to Manage Individual Funds to Protect Vulnerable Persons and Reduce the Risk of 

Misappropriation, Fraud and Abuse 
 

This presentation will examine the Provider Consumer Financial Account Management administrative 

process and discuss the most common mistakes and opportunities for misappropriation, fraud and 

abuse that can lead to financial Unusual Incidents (UI’s) and Major Unusual Incidents (MUI’s) for 

Providers. This presentation will show how technology can help streamline and automate the way 

Providers manage Consumer financial accounts, including petty cash, gift cards, food stamp cards, and 

savings and checking accounts, in order to help protect vulnerable individuals and reduce opportunities 

for misappropriation, fraud and abuse. The solution will reduce exposure to financial UI’s and MUI’s 

while improving administrative efficiency. 

 

This topic will be presented in three parts. First, the presentation will begin with an overview from the 

DODD MUI Unit. Statewide data regarding misappropriation MUI’s will be reviewed and discussed to 

help understand the challenges facing the field when it comes to protecting vulnerable individuals. 

Cause and contributing factors associated with cases across Ohio will be shared, along with prevention 

plan information, to help remediate some of these outcomes. Patterns and trends will be highlighted 

with focus on the importance of a solid financial account management system.   

 

The second part of the presentation will provide a summary and demonstration of technology that can 

help streamline and automate the Financial Account Management process in order to protect 

vulnerable individuals and reduce potential exposure to UI’s and MUI’s. It will also describe how 

technology can specifically improve fiduciary control, enhance guardian and family visibility, minimize 

DSP administrative activities, and reduce time spent on month-end reconciliation and financial package 

preparation processes. 

 

The final part of the presentation will provide a case study from a large Ohio provider agency that has 

implemented a technology solution to help manage the Consumer account management process. The 

mailto:abeyer@bcsgps.com


agency representative will provide a before/after analysis that details the ways in which the solution 

increased caregiver productivity and administrative accuracy, improved service delivery, reduced 

monthly reconciliation preparation time, and reduced the overall number of financial administrative 

errors. 

Objectives: 

 

 Understand how technology can be applied by Providers to help mitigate their workforce 

challenges 

 Understand how technology can be used to help the Disabilities community move toward a 

more consumer-centric, self-directed business model 

 Transform their core administrative workflows from inefficient, manual, paper-intensive to 

streamlined, automated, electronic processes 

 

Scott Phillips, Assistant Deputy Director 

Ohio DODD 

 

Grant Hanrahan 

ViaQuest 

 

Grant Hanrahan is the Systems Administrator for ViaQuest, Inc. In his role, he oversees the overall 

implementation, use, and upkeep of all documentation systems used in ViaQuest's I/DD settings. He 

works closely with the developers of LiveCare to discuss any areas for improvement or upgrade, helping 

ensure the system develops with the needs of DSPs, managers, and DODD regulations. 

 

Mike Lanese, CEO 

OnSeen 

 

Mike combines strong leadership and management skills with experience in technology and finance to 

solve complex business problems through software ventures. His most recent company, OnSeen, Inc, 

provides a command-and-control platform for mobile teams in the healthcare, developmental 

disabilities, and insurance markets. Mike also serves as a Civil Affairs Officer in the United States Army 

Reserve. Mike holds degrees from Oxford University, where he attended as a Rhodes Scholar, and The 

Ohio State University, where he was a member of Phi Beta Kappa and a captain of the football team. 

 

Kevin Smith 

OnSeen 

 

Kevin is a hands-on leader with extensive experience using software, technology, and innovation to 

solve strategic business problems. He currently serves as the VP of Client Services for OnSeen, Inc.  Prior 

to OnSeen, Kevin served as Director of Technology for the Risk Management Division of Ebix, Inc. and as 

the CTO at insurance technology startup, Peak Performance Solutions. Kevin. He has 20+ years of 

experience in all aspects of the software development life cycle, from programming and development, 

to business analysis and project management. Kevin received his B.S. degree in Computer Science from 

Texas A&M University, College Station 



 

 

 

W611:  Palmetto GBA: RCD and Home Health Billing Update for Ohio Agencies 
 

Home health agencies in Ohio are under various pressures resulting in meaningful impacts to cash flow.  

The notice of admission transition is impacting provider billing and collections nationwide.  Ohio 

providers face the additional hurdle of complying with a new Review Choice Demonstration selection 

within the same time frame.  Join Palmetto GBA as they discuss the most current updates and best 

practices for Notice of Admission (NOA) submission and processing.  They will also review Ohio Selection 

results for Review Choice Demonstration (RCD), denial trends and common errors for Ohio RCD 

submissions.  Lastly, Palmetto will provide a more comprehensive overview of current denial trends for 

Ohio home health agency providers. 

 

Objectives: 

 

 Understand the current issues and best practices for successful NOA submission 
 

 Review current denial trends for Review Choice Demonstration 
 

 Review overall denial trends for home health agencies and best practices for PDGM billing 
 

 

Charles Canaan 

MPH, BSN, RN, CCA, CPC, APM 

Senior Provider Education Consultant 

Palmetto GBA 

 

Charles Canaan, RN, MPH, has over 20 years of diverse nursing experience in a variety of health care 

settings including inpatient, outpatient, home health, and organizational. His education includes a 

Bachelor of Science in Nursing from Old Dominion University in Norfolk, Va., and a Master of Public 

Health in Health Promotion and Education from the University of South Carolina. He currently provides 

education and consultation to Medicare Part A and Part B providers with learning needs. 

 

W612:  New Hospice Survey Rules: Where do we go from here 

 

As part of the CY2022 Home Health Final Rule, CMS finalized significant changes to the hospice survey 

process.  This change was in response to Congress passing the HOSPICE Act, which was part of the 

Consolidated Appropriations Act of 2021.  In the HOSPICE Act, Congress directed CMS to make a number 

of changes to hospice survey enforcement.  These changes were, in part, a response to two rather 

significant reports from the OIG that raised concerns about hospice quality and suggested CMS make 

changes to the survey process to address these issues. 

 



CMS moved quickly to revise the hospice survey regulations in response to the HOSPICE Act.  These 

changes, which took effect on January 1, 2022, represent a significant change to the hospice survey 

process and bring it into alignment with other provider survey procedures.  This new survey process 

includes alternative sanctions such as civil monetary penalties and payment suspensions.  Each of which 

can have devastating effects on a hospice. It also includes a hospice special focus program similar to the 

one CMS utilizes with SNF, which has proven especially difficult for providers who find themselves 

subjected to this focus. 

 

This session will review each for the changes to the hospice survey process and their impact on hospice.  

The session will look at the experience of the SNF industry when considering the impact of the special 

focus program and how the home health agency has fared under its alternate sanctions. 

 

Objectives: 

 

 Providers will understand the concerns that led Congress to pass the hospice act, in order to 

better understand the purpose of the new survey regulations. 

 Providers will understand the specific sanctions, the basis for the imposition and the key 

considerations for challenging their imposition, 

 Providers will understand the regulations for the hospice focus program and, through examining 

its use in the SNF survey process, how this program may impact them. 
 

Wednesday, May 18 

1:15 pm - 2:45 pm  
 

W613:  Providing Tomorrow's Best Dementia Care Today 
 

State of the art Dementia care has changed dramatically. There are many ways to push back against the 

diseases that cause dementia.  The days of passive acceptance of the progression of dementia should be 

in the past, however often our industry still attacks dementia with a play book from 30 years ago.  Best 

practices for dementia care include, diet, exercise, cognitive engagement, and other practices that when 

implemented provide the dementia care that everyone deserves. 

 

Objectives: 

 

 Good dementia care is about the details 

 Innovation can and should come from the front line staff 

 You don’t have to be big to be influential 

 

Dan Thorward 

MS, RN, EMT-P, CEAL 

Executive Director and CNO 

Kemper House Worthington 

 



Dan is Registered Nurse and Paramedic from Worthington Ohio.  He has served as the ED and DON at 

Kemper House Worthington for 3 years, and earned the CEAL certification in October 2021.  Dan earned 

his Master of Science degree from Andrews University in Nursing Education in 2013 and a Graduate 

Certificate in Leadership from Andrews in 2019. He enjoys speaking and teaching on topics related to 

health and wellness. 

  

Greg Cini 

BA, CEAL 

Owner and President 

Kemper House Worthington 

 

When you're working in your life's calling, it doesn't feel like work it feels like life energy. And yes, this 

business can be tough but the support, love and joy I receive from our residents, their families and my 

Kemper brothers and sisters outweighs the struggle tenfold. Cini has over 30-years of leadership 

excellence; he has worked international with many of the top senior living organizations as a consultant 

for over 22 years. In 2018, Cini started his own Alzheimer's & Dementia care company in partnership 

with Don Kenney, Jr. and the Kemper Family out of Cleveland to live out his dream of being a disrupter 

to his industry. Being resident centric, Cini is obsessed with how residents, families and staff live out 

their best life through The Kemper Difference. In addition, Greg Cini is an author, speaker and teacher, 

his work in these areas are focused mostly on dementia care and leadership. 

 

Chelsea Dunn 

MSIG, BA, CPD 

Program Director 

Kemper House Worthington 

 

My love for working with older adults started at a young age by simply spending time with my 

grandparents. They played a large role in raising me and helped to set me on the path that I am on 

today. Throughout my undergrad career I volunteered in several nursing home settings to get a sense 

for what the industry was like. I received a bachelor's degree from The Ohio State University in 

psychology with a minor in gerontology and went on the get my Master's degree in Interdisciplinary 

Gerontology from Bowling Green State University. While in graduate school I interned at the Alzheimer's 

Association of Northwest Ohio where I really discovered my love for working with individuals who were 

diagnosed with some form of dementia. Out of graduate school I worked at an assisted living community 

that gave me great firsthand experience. It also showed me what was wrong with the industry and that 

there was a need for change. Changes that I knew that I wanted to be a part of. Kemper House 

Worthington was that change. I am the Program Director at Kemper House which means a lot of things. I 

can combine my love for teaching and educating our staff, families and public about Alzheimer's disease 

and different forms of dementia as well as enriching the lives of our residents every single day by 

overseeing our Life Enrichment department. We are changing an industry that has been resistant to 

change for a long time, and I am thankful to be a part of that." 

 

W614:  Top 10 HR Tips for 2022 
 



Attendees will learn how to protect their businesses against the deluge of workplace challenges that 

face employers.  These include perennial threats like wage-hour issues and class action lawsuits as well 

as the many ongoing challenges relating to the COVID-19 pandemic - remote work, requests for health-

related accommodations and religious exemptions, and other timely topics. Time permitting, we will 

also address the benefits of promoting a culturally competent workplace with priorities on diversity, 

equity and inclusion. 

 

Objectives: 

 

 Identify employment-related threats to a business 

 Learn how to minimize risk 

 Develop strategies for creating an inclusive workplace culture 

 

Marie-Joelle ("Joelle") Khouzam 

Partner 

Bricker & Eckler 

 

An experienced advisor and litigator, Marie-Joelle Khouzam provides clients with practical advice on 

labor and employment issues including discrimination, harassment, breach of contract, non-compete 

issues, and other aspects of the employment relationship. She offers pragmatic support, helping 

management develop and implement realistic policies, and, when needed, defending clients in courts 

and administrative agencies. She also conducts in-house training to help clients avoid lawsuits, and is a 

frequent author and speaker on developing employment topics.  Joelle is past chair of Bricker & Eckler's 

Diversity & Inclusion Committee and regularly conducts training for clients and organizations that value 

diversity and inclusion. 

 

W615:  PDPM- Are your systems keeping this patient driven? 
 

With the introduction to PDPM in the fall of 2019, it brought with it a seismic shift in how we are 

reimbursed for the care we provide to our skilled patients. Many providers went through rigorous 

training leading up to 10-01-19 to prepare for life away from therapy days and minutes being the driver 

of reimbursement. Even with the best intentions, focus has dwindled as providers are faced with a 

multi-year public health emergency, staffing turnover, staffing shortages, and higher acuity patients 

entering our facilities. This session will attempt to bring the focus back to the patients and the systems 

that each facility must have in place. PDPM is made up of 5 different Case Mix Groups that allow the 

provider to show the uniqueness of each patient. However, if your facility is still approaching the MDS 

process the same for each patient and not being nimble and flexible, you are risking a significant hit to 

your bottom line. 

 

Objectives: 

 

 Review current MDS and PDPM systems to ensure they are maximizing reimbursement. 

 State the five PDPM Case Mix Groups and how each are formed. 



 Train IDT members on the importance of looking at each skilled admission as a unique patient 

and staying away from a rigid MDS approach. 

 

Scott Heichel 

RN, RAC-MT, RAC-CTA, DNS-CT, IPCO, QCP, ICC 

Director of Clinical Reimbursement 

LeaderStat 

 

Scott Heichel, RN, RAC-MT, RAC-CTA, DNS-CT, IPCO, QCP, ICC, Director of Clinical Reimbursement for 

LeaderStat brings over 25 years of healthcare experience and is recognized for his expertise in the RAI 

process and clinical reimbursement. Scott's consulting work includes performing Medicare and Medicaid 

reimbursement reviews and educational programs for skilled nursing facilities and multi-facility 

operators. Scott has experience in and has testified as an expert witness in a large Medicare dispute 

case and has also assisted in Corporate Integrity Audits and corporate compliance reviews. Scott is a 

member of AANAC's (American Association of Nurse Assessment Coordination) Board and Expert 

Advisory Panel, recognized as a Master Teacher through AANAC for their RAC-CT MDS certification 

courses, and sits on the board as the President of OANAC (Ohio Association of Nurse Assessment 

Coordinators). 

 

W616:  A New Approach to Teaching Patient Safety to Medication Nurses- Not Just an F-Tag 
 

This session will disclose the importance of changing how we teach and on-board staff from medication 

pass observation survival to patient safety during pharmaceutical care delivery. We will review the 

prevalence of medication errors in senior care at transitions of care, adverse events related to 

medication errors, the root causes of medication-related events and deliberate approaches to 

medication safety from receiving orders and order entry to the five common pitfalls of medication 

administration errors. Safety topics will include high-risk medications, look-alike, sound-alike name 

confusion, unsafe abbreviations, the most common drug-interactions and how to appropriately 

document and report medication errors. 

 

Objectives: 

 

 Identify the high-risk medications that may cause greater harm to a senior when dispensed or 

administered incorrectly 

 Recognize medication error pitfalls in Nursing Home medication order and electronic medication 

administration record (e-MAR) applications. 

 Explain the prevalence of medication errors during the transitions of care discovered during 

medication reconciliation. 

 

Nancy Losben 

Executive Director, Quality 

Omnicare, CVS Health 

 



Nancy Losben is a Consultant Pharmacist and Chief Quality Officer for Omnicare/CVS Health, a pharmacy 

services provider serving over 1.5 million long term care admissions annually. She was the Chair of the 

American Society of Consultant Pharmacists (ASCP) Foundation twice during her membership for a total 

of 7 years.  A certified consultant pharmacist, Ms. Losben also holds certificates in gerontology, 

pharmacy regulations and pharmacist liability. In November, 2016, Nancy received the ASCP President's 

Award from in Dallas TX, for her work on the Antibiotic Stewardship Think Tank and the completion of 

the ASCP Antimicrobial Stewardship Toolkit. In March, 2011, Nancy received the Volunteer of the Year 

Award from the American Medical Directors Association.  In November, 2010 Ms. Losben received the 

ASCP Richard S. Berman Leadership Award for her dedication to the Society and in May, 2001, Nancy 

received the Eli Lilly/ACSP Excellence in Education Award in Washington, D.C. for her work in educating 

pharmacists on long term care resident assessment. Ms. Losben has served as a member of the 

Pharmacy & Therapeutics Committee of ProVantage Prescription Management Services, a Wisconsin-

based pharmacy benefits management company serving over 4 million lives. Nancy represented The 

American Society of Consultant Pharmacists to The Long Term Care Professional and Technical Advisory 

Committee of The Joint Commission for 5 years and was the Chair of ASCP's Educational Advisory 

Committee from 1999 to 2001.    She was a member of the American Medical Director Association's 

Clinical Practice Guideline Committee for four years, and has lectured pharmacy students at Temple 

University School of Pharmacy, The University of the Sciences in Philadelphia and the University of 

Maryland School Of Pharmacy in Baltimore.    She holds a pharmacy degree from Temple University in 

Philadelphia and completed a consultant pharmacy certification sponsored by Rutgers University. Her 

passion is to mentor and nurture young pharmacists, especially in the care of America's elderly. 

 

Nicole Kostelc 

Sr. Manager, Clinical Services 

Omnicare 

 

W617:  The 2022 Survey and Enforcement Update 
 

Long-term care facilities have been in unprecedented territory over the last two years as a result of the 

COVID-19 pandemic. In addition to keeping up with constantly changing CDC recommendations and 

dealing with staffing challenges, providers were faced with an ever changing landscape of new 

requirements. The speakers will provide an update on survey and enforcement, including new 

regulations, guidance and enforcement changes/trends that have occurred over the last year, and 

discuss risk management strategies for the same. We will also discuss the status of other initiatives, 

including status of 1135 Waivers, phase 3 guidance, draft regulations, OIG initiatives, and more. 

 

Objectives: 

 

 Identify new regulations and guidance from the last year. 

 Identify nursing home enforcement changes and trends that have occurred in the past year and 

risk management strategies for the same. 

 Identify the status of other survey and enforcement initiatives, including 1135 Waivers, phase 3 

guidance, and OIG initiatives. 

 



Michele Conroy 

RN, BSN, JD 

Partner 

Rolf Goffman Martin Lang LLP 

 

Michele Conroy is partner at Rolf Goffman Martin Lang LLP. Ms. Conroy is also a Registered Nurse and 

has over 19 years of experience as a nurse, which provides her with a unique perspective on various 

issues affecting health care providers. Ms. Conroy concentrates her practice in regulatory compliance 

issues, such as survey & enforcement, licensure & certification, and reconsideration requests and 

appeals. 

 

Christopher Tost 

BA, JD 

Partner 

Rolf Goffman Martin Lang LLP 

 

Christopher Tost is a Partner at Rolf Goffman Martin Lang LLP. He has over twenty years’ experience in 

the representation of nursing facilities in the survey and enforcement process, including responding to 

harm and immediate jeopardy citations, the preparation of plans of correction, informal dispute 

resolutions and formal appeal appeals. 

 

Kally Goodwin-Ratzloff 

BA, JD 

Partner 

Rolf Goffman Martin Lang LLP 

 

Kally Goodwin-Ratzloff is a partner with ROLF. She focuses her practice on regulatory issues for long-

term care, post-acute and senior living providers. Her experience includes survey and enforcement 

appeals; counseling clients in compliance matters; defending clients undergoing federal and state 

investigations involving such issues as Anti-Kickback Statute, False Claims Act, and Stark Law allegations; 

investigating and responding to HIPAA data breaches and security incidents; and advising clients on fair 

housing laws. 

 

W618:  Mental Body Armor 
 

Socrates is credited as saying "The unexamined life is not worth living." We examine the attitudes and 

beliefs we have that keep us from long term success and maintaining our sense of self and purpose. Why 

and how do we self-talk our way into failure and frustration? How and why do we self-talk ourselves into 

demeaning others and guaranteeing failure in our interactions with others? What are the landmines we 

scatter only to end up stepping on them ourselves? Learn the thoughts you didn't know you had that 

lead to attitudes that lead to beliefs and, finally, lead to action...and decide if you'd like to break that 

chain and pick a new path. 

 

 



Patrick Mead 

 

Patrick holds two doctorates in the fields of psychology and neuroscience. He specializes in the study of 

fear-response, stress management, and Alzheimer's disease. He works extensively with local, state, 

federal, and international law enforcement agencies as well as with active and disabled military 

personnel. He serves a historic church in downtown Franklin, TN, a suburb of Nashville. He brings his 

gentle Celtic humor and skill in storytelling to every presentation, making the difficult simple and the 

complex easy to understand. He is married with two adult children and four grandchildren.  
 

W619:  ANCOR: DC Updates for DD Providers 
 

During this session, attendees will hear from ANCOR's VP of Government Relations, Shannon 

McCracken, who will provide attendees with an overview of the latest policy and legislative actions that 

impact DD providers and provide their take on what we can expect to see from DC in the near future. 

 

Objectives: 

 

 Participants will learn about Congressional actions impacting DD providers 

 

 Participants will learn about CMS actions impacting DD providers 

 

 Participants will have the opportunity to ask questions to a national expert from ANCOR 

 

Shannon McCracken 

VP Government Relations 

ANCOR 

 

Shannon McCracken has been advocating for and serving people with intellectual and developmental 

disabilities since 2002, although her passion stems from a time well before then. Growing up with a 

family member who received waiver services for many years, she truly believes every person can have 

choice, personal power and control of their lives.  Shannon brings a diverse and deep background to 

ANCOR. Most recently Shannon was with BrightSpring Health Services (formerly ResCare, Inc.) as Vice 

President of Kentucky Operations. She has held leadership positions in both private and nonprofit 

companies, owned her own conflict-free case management company, led the state association, and 

served as a lobbyist and advocate.  After ten years as an Executive Director with Kentucky’s two largest 

providers, Shannon decided to embrace the opportunity to start her own agency, providing case 

management services for six years. She has been actively involved in ANCOR and KAPP, the Kentucky 

Association of Private Providers, for over a decade, including serving as the state association’s first full-

time executive director and dedicated lobbyist from 2015-2017, while still running her own business. 

During her tenure she was instrumental in the implementation of Kentucky’s Adult Caregiver 

Misconduct Registry. After re-joining BrightSpring Health Services in 2017, she continued in a volunteer 

role as Board Chair for KAPP, and under her leadership providers received the first rate increase in 

Kentucky in 14 years.  Her greatest passion is standing up for the people she serves, fighting relentlessly 

on their behalf. 



 

W620:  Preparing for OASIS-E Implementation 
 

With OASIS-E implementation looming ahead, home health providers need to begin preparing now, if 

they haven't already.  Payment and outcomes are directly impacted by OASIS data collection.  It's 

important that the data accurately reflects the status of the patient. Join us in preparation for one of the 

biggest industry changes in recent years. 

 

Objectives: 

 

 Discuss key changes included in the OASIS-E 

 Discuss strategies for improving accuracy of OASIS data collection 

 Incorporate assessment skilled needed to collect accurate OASIS items 
 

W621:  Palmetto GBA: Documentation Requirements for Hospice Care in Congregate Settings 
 

About half of all hospice care is delivered in a congregate care setting.  For several years, many of the 

Targeted Probe and Educate reviews included congregate care settings as a focus for heightened 

scrutiny of hospice care.  Please join Palmetto GBA's Charles Canaan as he reviews documentation 

pitfalls and focus areas for compliance for hospice agencies providing care for residents in congregate 

care settings.  He will review top denial trends, key compliance concerns, and best practices.   

 

Objectives: 

 

 Review denial trends for Ohio Hospice agencies providing care in congregate settings 
 

 Discuss key compliance concerns with hospice in congregate care settings 
 

 Review best practices for documenting hospice care in congregate settings 
 

Charles Canaan 

MPH, BSN, RN, CCA, CPC, APM 

Senior Provider Education Consultant 

Palmetto GBA 

 

Charles Canaan, RN, MPH, has over 20 years of diverse nursing experience in a variety of health care 

settings including inpatient, outpatient, home health, and organizational. His education includes a 

Bachelor of Science in Nursing from Old Dominion University in Norfolk, Va., and a Master of Public 

Health in Health Promotion and Education from the University of South Carolina. He currently provides 

education and consultation to Medicare Part A and Part B providers with learning needs. 

 

W622:  Predictions for proactive hospice care: machine learning applied to hospice length of 

stay 
 



Dying is an inherently unpredictable process. This unpredictability creates a challenge for hospice 

organizations attempting balance their available resources with the severity of a patient's illness, and 

the patient's needs. Attempts to create proactive care plans have fueled collaborations between 

healthcare professionals and technology providers. In partnership with a large non-profit hospice, 

Ascend Innovations has begun developing a suite of tools and machine learning (ML) models that 

provides insight into the complex needs of a patient during end-of-life care. The initial goal of this 

collaboration is to deliver a tool that estimates the time a patient will be on service with the hospice. 

This tool would allow nursing team leads to direct care to higher-acuity patients and train new nurses to 

identify the complex signs of decline. Early results show that the service intensity add -on period (<=7 

days remaining on service) can be classified with 88.8% accuracy, and overall number of days remaining 

on service can be estimated within about 2 weeks for patients staying less than 90 days (median 

absolute error). 

 

Objectives: 

 

 Allow nursing team leads to direct care to higher-acuity patients and train new nurses to identify 

the complex signs of decline 

 

 Predicative Analysis for length of stay 

 

 Learning collaborations between healthcare and technology solutions 

 

Caitlin Meadows 

Director of Data Science 

PhD 

Ascend Innovations 

 

At Ascend Caitlin leads and manages the company’s Data Science team with responsibilities ranging 

from overseeing the development of machine learning products to working with clients to provide 

analysis around the impact of their business on community health. She received her PhD in Geophysical 

Sciences at the University of Chicago, which focused on using unconventional data sources to study 

Arctic climate change and marine biology. During Caitlin’s PhD, she was a member of several large 

interdisciplinary research teams to describe and predict changes in complex biological systems. 

 

Vignesh Arasu 

Data Science 

MS 

Ascend Innovations 

 

Vignesh received his M.S. in Business Analytics and Data Science at the University of Cincinnati, which is 

a top-rated Analytics program providing students with expertise in descriptive, predictive, and 

prescriptive analytics. During Vignesh’s Masters, he took coursework in Statistical Modeling and 

Probability, Data Mining, Optimization, and more that has helped him excel in the workforce. Vignesh 

combined his passion for sports with Data Science to complete his capstone in graduate school using the 



concept of ‘Moneyball’ to help predict which factors are most influential in baseball teams winning 

regular season games to make the playoffs each season. 

 

At Ascend, Vignesh is a Data Scientist that uses his predictive modeling, machine learning, data 

wrangling, and feature engineering skills to provide the Southwest Ohio and Dayton area counties and 

hospitals, hospices, MHRB’s, and more with advanced analytical insights key for decision making and in 

impacting businesses on issues related to community health. 

 

Dr. William Baez 

Vice President of Strategy 

PhD 

Ascend Innovations 

 

At Ascend Bill leads the company’s analytics capability and strategy with responsibilities ranging from 

business development and customer discovery to leading research and technical development efforts. 

Prior to working at Ascend, Bill worked as a Senior Scientist developing Geospatial Intelligence and 

Measurement and Signature Intelligence data processing methods and prototype development for the 

Department of Defense. Bill was awarded his PhD in Physics at the Ohio State University. Additionally, 

Bill has been a member of the United States Air Force for over 22 years, including both active and 

reserve duty. He is currently a reservist serving as an assistant professor at the US Air Force Academy in 

Colorado Springs, CO 

 

Wednesday, May 18 

3:15 pm - 4:45 pm  
 

W623:  Creating Intergenerational Friendships through the Arts 
 

As the pandemic continues to disproportionately isolate residents living in long-term care facilities, 

creating opportunities for interactions between generations must be a priority. Residents of long-term 

care communities don't often interact with people outside of their care community. Likewise, younger 

adults tend to interact with people their age or family members, not likely to befriend people outside of 

their age cohort. Age segregation has resulted in people seeing each other across generations as 

strangers, contributing to ageist attitudes in both directions. Social separation fuels biases that associate 

old age with physical and mental decline. Person-centered, arts-based, intergenerational programs offer 

a significant solution to this age divide while simultaneously addressing the loneliness epidemic. This 

session will focus on an award-winning, evidence based, intergenerational art program that pairs college 

students with people living with dementia living in long-term care communities. Research on this 

program shows the benefit for both individuals living with dementia and students who volunteer. Older 

adults who participate in the program show better well-being after participating in the program, 

compared to other traditional activity programs. Volunteers show more positive attitudes toward and 

general liking of people living with dementia - an important factor in developing the next generation of 

aging professionals. The goal of this session is to showcase the creative capacity of people living with 

dementia, and provide a new perspective on engaging art activities appropriate for this population. The 

program is rooted in person-centered care principles to ensure success for all who participate. 



Attendees will have the opportunity to do an example art-project that showcases the accessibility of the 

program and the joy art-making can bring. Future programming options and information about funding 

for qualified organizations will also be shared. The presenters include a student, program facilitator at a 

long-term care community, non-profit co-founder, and program leader, who each bring their unique 

perspective on the program. 

 

Objectives: 

 

 Participate in a failure-free art-making experience designed for people living with dementia. 

 Describe the creative capacity of people living with moderate to late-stage dementia and raise 

their expectations of what is possible. 

 Develop or modify your own intergenerational arts programming. 

 

Meghan Young 

MGS 

Associate Director, Opening Minds through Art (OMA) 

Miami University 

 

Meghan Young is the Associate Director of Opening Minds through Art (OMA) at Scripps Gerontology 

Center. Her career in aging and the arts began in a service-learning class during her first year at Miami 

University when she facilitated storytelling experiences for residents living with dementia in nursing 

homes. Since then, Meghan has worked on research projects dedicated to making communities age- and 

dementia-friendly, instructed intergenerational service-learning courses, and assisted long-term care 

providers with implementing arts-based activities for their residents. She believes everyone, regardless 

of age or ability, can share their life stories through the arts. 

 

Ashlee Cordell 

MGS 

Director of Curriculum & Outreach 

Promoting Art and Intergenerational Relationships (PAIR) 

 

Ashlee started her involvement in the Opening Minds through Art (OMA) program in 2014 through her 

interest in aging and dementia research. Over the course of her involvement, she has served as an OMA 

student volunteer and leader, assisted with facilitating undergraduate service-learning courses and 

running research studies related to OMA, become a certified OMA facilitator, and co-founded a business 

in greater Cleveland, OH area that is a certified OMA training site. Ashlee has also been invited to share 

her diverse experience with and knowledge of the OMA program both locally and internationally. 

 

Abigail Willette 

Physician Assistant Student (S-2) 

Ohio University - Masters of Physician Assistant Practice program 

 

Abigail started volunteering with Opening Minds through Art in the fall of 2021. As an undergraduate 

student, Abigail worked as an STNA at the Knolls of Oxford where she witnessed the OMA program. 



Through working as an STNA, Abigail developed a compassionate heart for working with the older adult 

population. Today, Abigail is now a Physician Assistant student at the Ohio University campus in Dublin 

where she introduced OMA and led a group of students to visit and work 1 on 1 with residents at Capri 

Gardens Rehabilitation and Nursing center. 

 

Nancy Foust 

Facilitator for the Opening Minds through Art program at OLWT, Volunteer 

Ohio Living Westminster Thurber 

 

Nancy's journey in long-term care began in 1985 as a Medical Sales Rep calling Nursing Homes, followed 

by 3 years marketing all levels of care within a CCRC. In 2018, Nancy launched the Opening Minds 

through Art program at Ohio Living Westminster-Thurber. While OMA training at the time centered on 

Assisted Living, Nancy's efforts focused on the Nursing Home population. Working independently, Nancy 

organized art exhibits and auctions, coordinated and trained volunteers, budgeted for and procured art 

supplies and promoted the program. Garnering universal support, Nancy turned the OMA program into 

a self-supporting /self-funded program through donations and art auctions. 

 

W624:  How Do I Get Rid of this Guy? 
 

Employees occasionally can't or won't do parts of their job or comply with a requirement of their 

employment. The causes include job-related injuries, chronic disease, and religious belief. Employers can 

unintentionally run afoul of laws intended to protect employees who are unable to perform one or more 

parts of their job. One topical example is the employee who refuses to comply with the employer's 

COVID-19 vaccination policy. Is this refusal protected by law? What options best reduce the employer's 

risk? Employers need a plan to detect and remediate issues, and to efficiently manage and resolve 

complaints, while avoiding liability for violating federal or state law designed to protect employees from 

illegal practices. This program is designed to provide participants with the information to begin the 

processes needed to:  (i) understand the laws typically associated with employees unable or unwilling to 

perform one or more parts of their jobs: FMLA, ADA, Title VII, and workers compensation; (ii) identify 

the risks; (iii) develop strategies to reduce risk and resolve disputes; and (iv) create programs to train 

staff and audit utility. 

 

Objectives: 

 

 Assess risk relating to an employee's inability or unwillingness to perform a job requirement 

(and distinguish those who are not protected by state or federal law). 

 Create strategies to reduce risk and resolve disputes involving an employee's inability or 

unwillingness to perform a job requirement. 

 Develop processes to evaluate employer policies to reduce risks of employment litigation. 

 

Scott Salsbury 

JD 

Attorney/Principal 

Salsbury & Salsbury, LPA 



 

Scott represents management in labor and employment law. His labor practice includes collective 

bargaining negotiations and unfair labor practice charges. Scott arbitrates grievances and represents 

employers before the National Labor Relations Board (NLRB). His employment practice involves 

representing employers before the U.S. Equal Employment Commission (EEOC), the U.S. Department of 

Labor (DOL), the Occupational Safety Health Association (OSHA) and the Ohio Civil Rights Commission 

(OCRC). He advises clients on a host of employment issues that include Pregnancy and Disability 

Discrimination, Medical Leave, Whistleblower Retaliation and Wage and Hour.    Scott litigates in state 

and federal trial and appellate courts, and has tried to jury verdict claims for discrimination and 

retaliation. Scott has experience trying bench trials and injunction actions involving construction 

disputes, workers compensation retaliation, and non-compete agreements. 

  

Tom Wyatt 

JD 

Attorney/Principal 

Wyatt & Associates 

 

Tom Wyatt is a veteran Workers' Compensation attorney defending both state-fund and self-insured 

Ohio employers in workers compensation matters and work place liability claims.    He has successfully 

defended manufacturers, healthcare organizations, hospitals and retail establishments throughout Ohio 

in matters before the Ohio BWC and the Industrial Commission of Ohio. His clients call on his years of 

experience when faced with workplace injury claims, claims of chemical and other exposure issues, 

nerve injury, repetitive work claims and more.  Tom works diligently to help self-insured and state fund 

employers reduce their overall claims and employer expenses resulting from claims filed with the Ohio 

Bureau of Workers' Compensation.    Tom has assisted employers in obtaining self-insured status and 

has also successfully argued appeals of BWC orders denying self-insured status before the BWC self-

insured review panel.  He works closely with employers and their third-party administrators to reduce 

overall claims costs and the number of allowed claims.    He has also successfully tried cases in the 

Courts of Common Pleas defending claims alleging diseases and injuries related to asbestos exposure, 

occupation disease, and workplace accidents.  Tom has also successfully defended employers in 

Mandamus Petitions in the Court of Appeals.    In his free time, he camps, mountain bikes, and is 

involved in his church.  He lives in Fairlawn with his wife and son. 

 

W625:  Strategies to Self-Audit for Facility Data Base Accuracy 
 

This lecture and discussion based session will bring concise, successful approaches to facility data base 

accuracy. Risks of payment loss increase with the PDPM data base size and specificity. This highly 

successful consultant will bring her best current approaches to self-audits, data base reproducibility and 

compliance documentation. A must do session for operational, clinical and financial managers. The 

content will include formats and case studies to demonstrate the importance of self-audits and the 

positive operational benefit. 

 

Objectives: 

 



 Recognize the specific data that formulates payment rates. 

 Use simple audit processes to identify errors or data patterns that precipitate oversight audits. 

 Improve the time lines and accuracy of MDS data that formulates payment through the MDS 3.0 

Assessment process. 

 

Leah Klusch 

RN, BSN, FACHCA 

Executive Director 

The Alliance Training Center 

 

Leah Klusch, RN, BSN, FACHCA is the Executive Director of The Alliance Training Center, an educational 

foundation focused on geriatric care issues and the author of numerous published articles in industry 

journals, periodicals, trade publications, books, and lectures nationally on current industry topics. Leah's 

insights are captured and read throughout the industry, online as well as offline. Leah received her 

Bachelor of Science in nursing from Capital University and continued graduate studies in Curriculum and 

Education at Ohio State University. In 2009, she completed the Fellowship program with the American 

College of Healthcare Administrators. 

 

W626:  Delivering Optimal Care with Telehealth – Overcoming Common Barriers to Achieve 

Success 
 

There is no doubt that telemedicine can improve clinical outcomes for skilled nursing facilities, but 

telehealth can only work if your staff uses it! Even with today's easy-to-use platforms, a large number of 

SNFs have failed at their attempts to launch or sustain a successful telemedicine program. In this 

presentation, you will learn what causes most programs to fail and what you can do to break through 

the barriers that prevent the adoption and utilization of telehealth. Hear from experts on what it takes 

to roll out telemedicine from the top-down and bottom-up, why you need a telehealth champion in 

every building, ways to train new staff when turnover occurs, and what metrics to measure to gauge 

success. 

 

Objectives: 

 

 Select the staff members in your organization who will play a key role with program adoption 

 Share the WIFM (what’s in it for me?) to all stakeholders to build excitement and buy-in 

 Develop a kick-off strategy or a “reset” program if buildings are struggling to adopt 

 

Brian Carpenter 

MD, SFHM 

National Medical Director, Telemedicine 

Sound Physicians 

 

Brian Carpenter, MD, SFHM    National Medical Director, Telemedicine    Sound Physicians     Dr. 

Carpenter has a proven record of success in hospital medicine leadership, post-acute telemedicine, 

physician development technology, and strategies to improve clinical outcomes. He completed his 



residency at St. Louis University in both internal medicine and pediatrics and later worked as a 

hospitalist and hospital medicine chief before joining Sound Physicians in 2016. As a regional medical 

director for Sound Hospital Medicine, Dr. Carpenter developed and piloted many innovative programs to 

reduce readmissions and improve patient outcomes. He has received Sound Physicians' highest awards 

for both innovation and integrity. In 2018, Dr. Carpenter helped launch Sound's telemedicine service 

line, which now includes acute and post-acute programs in over 250 facilities nationwide. 

 

Adnan Lakhani 

MD 

Chief Medical Director, Post-Acute Telemedicine 

Sound Physicians 

 

Adnan Lakhani, MD    Chief Medical Director, Post-Acute Telemedicine    Sound Physicians    Dr. Lakhani 

worked as a hospitalist, clinical instructor, medical director, and SNFist before joining    Sound Physicians 

as Chief Medical Director for Post-Acute Telemedicine in early 2020. With his passion for improving 

outcomes and engaging personality, Dr. Lakhani has helped many skilled nursing facilities successfully 

launch and maintain telemedicine programs. Dr. Lakhani understands the challenges post-acute facilities 

face and is constantly looking for innovative, fiscally responsible ways to improve outcomes for both 

residents and operators. 

 

W627:  Operating in a Post-Pandemic Climate - Strategies for SNF Success 
 

Daily SNF operations have been gravely challenged over the past two years. It appears as if we will be 

operating under a “new normal” for the foreseeable future.  In this session, a panel of PAC experts with 

deep industry experience in finance, reimbursement, operations and rehabilitation, will walk through 

strategic recommendations, share benchmark data and offer examples of SNF success in this current 

climate. Participants will leave with access to tools and data for assuring long-term viability.  

  

Objectives: 

 

 Understand current industry challenges as they pertain to SNF operational success 

 Utilize PDPM information and benchmark data to achieve clinical and reimbursement success in 

current and future reimbursement/regulatory structures. 

 Identify “THE NEXT BIG THING” key emerging issues to redirect focus and preparation to assure 

long term sustainability. 

 

Tammy Cassidy 

RN, BSN, BC, LNHA, RAC-CT 

President/Owner 

T.L. Cassidy & Associates 

 

Tammy Cassidy, President, T. L. Cassidy & Associates, LLC, has over 25 years of long term care 

management experience. This experience includes roles as Charge Nurse, Director of Nursing, MDS 

Coordinator, Corporate Clinical Compliance/Risk Manager and Vice President of Clinical Quality. Ms. 



Cassidy is also a Licensed Nursing Home Administrator in the State of Ohio. She has worked with the 

Centers for Medicare and Medicaid Services, specializing in MDS, as a DAVE2 surveyor. Ms. Cassidy is 

certified in gerontological nursing, and is a Certified Resident Assessment Coordinator through the 

American Association of Nurse Assessment Coordinators. She received her Bachelor’s Degree in Nursing 

from Miami University. A major focus of Ms. Cassidy's is to raise awareness of the MDS process, correct 

coding, and reimbursement. She is the past president of OANAC (Ohio Association of Nurse Assessment 

Coordinators) and served as a Senior Reviewer for the American Health Care Association Silver Quality 

Awards. She is also the proud recipient of the American College of Health Care Administrators, Ohio 

Chapter, and 2017 Educator of the Year Award. 

 

Kim Saylor 

MBA, OTR/L 

VP of Business Development 

Concept Rehab 

 

As Vice President of Business Development, Kim has a deep understanding of the long term care 

industry, and works closely with top organizational leaders and executives. An Occupational Therapist by 

background, Kim focuses each new business transition on patient centered care.  Kim combines her 20 

years of experience in the Senior Care Field with an Executive MBA with concentration in Strategic 

Innovation. Kim creates strong partnerships in post-acute care focused on optimizing the alignment 

between skilled nursing facility and rehab. Additionally, Kim serves as an industry resource by providing 

partners and customers with real-time solutions to challenges they may face regarding therapy in long-

term care. She effectively partners closely with stakeholders to understand their challenges and 

opportunities, delivering relevant and timely solutions. Kim is an influential leader, and actively works 

with customer organizations to provide services and solutions designed to support their needs. Her 

solution oriented approach has helped customer partners become successful, even propelling their 

businesses forward during tumultuous times. 

 

Denise Leonard 

Partner, CPA 

Plante Moran 

 

Denise has 27 years of accounting and healthcare industry experience. She is a reimbursement specialist 

focusing on guiding healthcare organizations through the ongoing changes in reimbursement and 

industry issues. She is known for balancing both the innovation needed for the future as well as the 

practical aspects for providers to be successful in the long term. Most recently, she's been working with 

senior care providers in evaluating their key metrics and potential for ACO partnerships. She graduated 

from the University of Akron with a Bachelor of Science in Business, Accounting Degree. 

 

W628:  The Preciousness of Others 
 

The healthcare business is a business. While nurses, doctors and other caregivers enter the profession 

with the purest of motives, the work itself is a three strand cord of dreams, people, and reality. It is far 

too easy to forget that each individual is precious, unique, and deserving of our time when others are 



measuring our time against numbers on a ledger. How do we develop an attitude that allows us to 

continue to care -- even for the most difficult patient? What skills can help us move from seeing people 

as numbers or problems to seeing them as precious? Why even make the effort? Because, if we do not, 

the level of care will drop, We will stop caring, and burnout looms around every corner. See how caring 

for others is caring for yourself. 

 

Patrick Mead 

 

Patrick holds two doctorates in the fields of psychology and neuroscience. He specializes in the study of 

fear-response, stress management, and Alzheimer's disease. He works extensively with local, state, 

federal, and international law enforcement agencies as well as with active and disabled military 

personnel. He serves a historic church in downtown Franklin, TN, a suburb of Nashville. He brings his 

gentle Celtic humor and skill in storytelling to every presentation, making the difficult simple and the 

complex easy to understand. He is married with two adult children and four grandchildren 

 

W629:  Top 10 Best Practices for Administrators to Optimize SNF Success 
 

As we move into a post-COVID era, SNF leaders must focus on strategic means for optimizing all aspects 

of daily operations. Financial stability, census, staffing, and costs weigh heavily on the minds of SNF 

leaders. In this informative session, participants will gain actionable strategies for tackling those 

challenges head on. We will drill into 10 key opportunities for assuring SNF success. Some of these best 

practices include knowing your multi-generational work force, optimizing PDPM, solidifying upstream 

referral relationships and elevating resident experience. Savvy SNF leaders looking to augment current 

operations and embrace change can implement these best practices to help assure long-term viability 

during this volatile industry climate. 

 

Objectives: 

 

 A keen understanding of how to tackle staffing issues 

 Insight into improving financial performance 

 Understand best practices for rebuilding census 

 

Caryn Enderle 

MA, CCC/SLP 

Director of Business Development 

Concept Rehab 

 

Caryn Enderle is a post-acute care specialist with over 25 years of experience in the industry. As a 

Speech-Language Pathologist by background and the Director of Business Development for Concept 

Rehab, Caryn incorporates her deep understanding of industry trends as well as data to empower SNF 

leaders to successfully navigate post-acute care. Keeping a pulse on regulatory and legislative issues 

through alliances with NASL and the Advisory Board as well as other healthcare associations, allows her 

to develop and share strategic solutions for success across the continuum of care.  Caryn often speaks at 



the local, state and national level to share actionable insights on the most pressing issues that providers 

face in our industry. 

 

W630:  ICFs-IID/Waiver Update…Moving Forward 
 

This session will explore the most current information available to ensure you have a game plan for 

success under the existing reimbursement methodology. This session will cover the impacts of the Ohio 

FY22-FY23 budget, changes to the reimbursement system including the new Quality Incentive program 

for ICFs and highlight the new Multi-System Youth program as well as discuss capital and downsizing 

opportunities.  In addition, we will include a discussion on EVV implementation for applicable waiver 

services and examine HCBS options given current and future rebalancing initiatives, including those for 

HPC, OSOC, Day Array and Employment Services.  And of course, how COVID-19 continues to affect 

service providers, showing operational trends from 2019 through 2021. 

 

Objectives: 

 

 Analyze the existing ICFs-IID reimbursement system methodology, its outcomes and recently 

implemented changes to waiver reimbursement 

 Explore Ohio’s implementation of a new Quality Incentive Payment program for ICFs including 

policy creation, documentation and attest process. Explore the new Multi-System Youth 

program as well as discuss ICF capital and downsizing opportunities 

 Examine HCBS options given current and future initiatives, including those for HPC,  OSOC, Day 

Array, Employment Services and EVV 

 

Helen Weeber 

CPA 

Senior Manager 

HW&Co. 

 

Helen is a member of HW&Co.'s Healthcare Advisors Group and Director of Nonprofit Advisors Group. 

Helen provides operational, strategic planning, and reimbursement consulting to a broad range of 

clients, specializing in long-term care and home and community based services. She has extensive 

experience in Medicaid & Medicare reimbursement, accounting and auditing issues with health care 

providers, including interim and long-term contract controllership duties. Helen is a member of the Ohio 

Health Care Association and Ohio Provider Resource Association (OPRA). She has been a member of the 

Firm since 1996. 

 

Ryan Kramer 

Principal 

HW&Co. 

 

Ryan is a member of HW&Co.'s Healthcare Advisors Group. He has extensive management and 

consulting experience with various health care providers, including ICFs/IID, Home and Community-

Based Services, Skilled Nursing, Behavioral Health and Home Health. Ryan is also highly knowledgeable 



on various state Medicaid payment systems, cost reporting and related issues including Medicaid 

audits/settlements, facility acquisitions, and strategic and business planning. Ryan is a member of the 

Ohio Health Care Association, Ohio Provider Resource Association, and Leading Age Ohio. Ryan has been 

a member of our practice since 2008. 

 

W631:  What you need to know about Ohio's New Home Health Care License 
 

In September 2022, under R.C. 3740, home health agencies who operate in Ohio will need a license to 

operate.  This new law applies to skilled home health care services, as well as nonmedical home health 

services. It applies to agencies and individual providers. The Ohio Department of Health has been tasked 

with creating administrative programs to bring this new license to life.  It is creating rules specifying the 

documentation that must be provided and the conditions that must be met by applicants.  Join 

experienced regulatory attorneys who have been part of the rulemaking process for home health care 

licensure as they provide an overview of the rulemaking process, ethical rules which will apply to 

licensure, and acts prohibited by the new rules. What You Will Learn: (i) The rule-making process 

followed by the Ohio Department of Health; (ii) The types of home health care licenses available and the 

requirements to receive each; (iii) A simplified approach to the application process; (iv) The similarities 

and differences between federal accreditation and state licensure; and (v) An overview of disciplinary 

process used by the Ohio Department of Health if a license is denied, or later disciplined.      Who should 

attend:  Owners, human resource officers and decision makers of home health care agencies. 

 

Objectives: 

 

 Understand the types of home health care licenses available and the requirements thereof. 

 Understand the application process 

 Understand the disciplinary process used by the Ohio Department of Health 

 

Elizabeth Collis 

Esq. 

Partner 

Dinsmore & Shohl, LLP - Columbus, OH 

 

Elizabeth Y. Collis is a partner at the law firm of Dinsmore & Shohl, LLP, at their Columbus, Ohio office 

location.    Beth is a healthcare attorney who has focused her practice on representing individuals in 

administrative proceedings before Ohio professional licensing boards, including the State Medical Board 

of Ohio, the Ohio Board of Nursing, the Ohio Board of Pharmacy, the Ohio Board of Education, the Ohio 

State Chiropractic Board, and several other licensure boards.  She represents clients who are under 

investigation or who are the subject of a proposed disciplinary action by their licensure boards.      Beth 

has been named to Woodward/White, Inc.'s Best Lawyers in America in Administrative Law; and 

Columbus Business First "Central Ohio Best Lawyers" in Administrative Law/Regulatory Law and Health 

Care Law. More information about Beth and her practice can be found at: 

https://www.dinsmore.com/beth-y-collis/. 

 

LaTawnda Moore 



Esq. 

Attorney at Law 

Dinsmore & Shohl, LLP - Columbus, OH 

 

LaTawnda is a health care attorney at Dinsmore and Shohl.  She focuses her practice on regulatory 

compliance and administrative disciplinary actions.  LaTawnda has worked with the Ohio Council for 

Home Care and Hospice, helping to draft the Department of Health's administrative rules as they apply 

to home health care licensure.  Previously, she was an Assistant Attorney General, where, among other 

things, she represented health care regulatory boards and helped to discipline licensees who violated 

Ohio law. In doing so, she gained valuable insight into how regulatory boards think and act.  She now 

helps clients avoid regulatory issues. 

 

W632:  Benefits of a Palliative Care Partnership throughout the Healthcare Continuum 
 

One of the most glaring roadblocks in healthcare is effective communication with coordination of care. 

Palliative care, when utilized and managed correctly, is the thread that ties the healthcare continuum 

together. This presentation will better define the providers and recipients of palliative care and how the 

palliative care team will bind them together. 

 

Objectives: 

 

 Define the palliative care team 

 Understand the benefits of involving the palliative care team from the time a terminal/life 

limiting diagnosis is given 

 Recognize the value/cast based advantage of utilizing palliative care 

 

Terri Kolenich 

RN BSN CWCA 

Senior Clinical Director 

Buckeye Hospice and Palliative Care 

 

Terri Kolenich, RN BSN CWCA,  is a compassionate quality driven nurse leader who serves in the role of 

Senior Clinical Director of Buckeye Hospice and Palliative Care. Her passion for high quality care comes 

from her experience as a full-time care giver to her mom-in-law while she battled metastatic breast 

cancer. From this experience Terri ventured into a nursing career with a desire to change the patient 

and family experience by utilizing palliative and hospice care in ways her own family would have 

benefited. Terri Kolenich recently completed her BSN with the goal of pursuing further education in the 

coming years. 

 

Kate Davis 

Director of Operations 

Buckeye Hospice and Palliative Care 

 



Kate Davis joined Buckeye Hospice and Palliative Care Services as the Director of Operations in 2018. 

Kate holds a variety of experience in the long-term care setting including acute care settings, home 

health, hospice, outpatient, and skilled nursing facilities. She has served in various positions with three 

previous hospice companies prior to joining Buckeye Hospice and Palliative Care Services.  Kate has had 

the privilege to gain her knowledge base in long term care by her experience as an Activity Assistant, 

Nurse's Aide, Licensed Practical Nurse, Director of Nursing, and Executive Director over a Memory Care 

Assisted Living. 

 

  



Thursday, May 19 

7:30 am - 8:30 am  
 

R701:  Water Management Plans – Legionella Control –– CMS Expectations 
 

Healthcare facilities have complex water systems that may promote the growth of pathogenic organisms 

if not properly maintained. In June 2017, CMS released a Survey and Certification Memo 17-30 (and 

updated it again in 2018) stating that healthcare facilities should develop and adhere to a water 

management program which will help reduce the risk for Legionella and other pathogens in their water 

systems. CMS feels it is essential that nursing homes have a water management program that is 

effective in limiting Legionella and other opportunistic pathogens of premise plumbing from growing 

and spreading in their facility. Legionnaires' Disease is a serious, potentially deadly form of bacterial 

pneumonia. Infection results from inhaling water mists and aerosols contaminated with the bacteria, 

known as Legionella. The primary sources of infection are Legionella-contaminated water from showers, 

faucets, cooling towers, hydrotherapy pools and decorative water features such as fountains or water 

walls. The U.S. CDC reports a 300% increase in cases of LD diagnosed over the past 15 years. The fatality 

rate is 25% for people infected in a healthcare environment including long-term care and hospitals. 

Reducing the risk of LD is a winnable battle. According to the CDC, nine out of 10 (90%) outbreaks of LD 

are preventable through a water management program. This session will focus on nursing facility's 

responsibility for water management and assessing and controlling Legionnaires' Disease. Facilities must 

document its approaches to preventing outbreaks and CMS requires facilities to have a water 

management plan.  A healthcare water management program identifies both hazardous conditions and 

control measures.  This session will review critical elements of a water management program and how 

to follow CMS QSO-17-30. 

 

Objectives: 

 

 Demonstrate why Legionnaires’ Disease is a serious risk for long-term care facilities. 

 Review CMS QSO-17-30 and its update to understand how to prepare and maintain a facility 

water management program 

 Describe and implement risk management and control remediation strategies. 

 

Kenneth Daily 

President 

Elder Care Systems Group 

 

R702:  Keeping the Staff We Have: Building Culture to Improve Employee Retention 
 

Employee turnover has historically been quite high in the long-term care field and those providing 

services to individuals with intellectual disabilities.  The pandemic has exacerbated this immensely.  Now 

we find ourselves scrambling to provide just the basic services.  It is more difficult to attract and retain 

employees.  What are we to do when Target is paying $15 per hour and Hobby Lobby just announced a 

starting wage of $18.50?  The "Great Resignation" is wreaking havoc in the helping fields.  We will 



explore the various reasons employees leave, stay, and what we can do to make a difference in these 

crazy times. 

 

Objectives: 

 

 Identify 3 reasons employees leave their current place of employment. 

 Identify 3 reason why employees stay at their current place of employment. 

 Identify 3 strategies to implement to build culture for their staff. 

 

Cassandra Skul 

Director of Nurse Practitioners 

Viaquest Psychiatric & Behavioral Solutions 

 

Cassandra Skul is the Director of Nurse Practitioners at Viaquest Psychiatric & Behavioral Solutions.  She 

specializes in providing services to people in long term care settings and with intellectual disabilities.  

She graduated from The Ohio State University in 2016. Prior to becoming a NP she worked as an 

inpatient psychiatric nurse in Cleveland, OH. She also has a BA in psychology from Ohio Wesleyan 

University, a MS in genetic counseling from Brandeis University, and her BSN from Cleveland State 

University. 

 

Thursday, May 19 

8:45 am - 10:15 am  
 

R703:  Comparing Powers of Attorney and Guardianships 
 

When it comes to selecting someone to act on behalf of an incapacitated elder, there is a wide range of 

options, dependent on how much control this person will have over the elder's affairs. During this panel 

discussion, presenters will cover everything you need to know about powers of attorney (POAs) and 

guardianships, including the differences between the two options and how to select which one is better 

for the situation. The session will also cover the documentation that's needed once one of these 

methods is selected. 

 

Objectives: 

 

 Identify the different types of powers of attorney. 

 Understand the differences between POAs and guardians. 

 Learn what documentation is needed in order to rely on either a POA or guardian with an 

incompetent senior. 

 

Chris Kimes 

Director of Business Development 

Weltman, Weinberg & Reis Co., LPA 

 



Chris Kimes is the Director of Business Development with Weltman, Weinberg & Reis Co., LPA, a 

nationally-recognized full-service collections firm with over 90 years of client service. Chris is responsible 

for overseeing all of the firm's sales channels, developing marketing strategies, providing guidance to 

the business development team, and coordinating all sales and marketing efforts with firm management 

to collectively achieve growth and profitability goals. With almost 30 years of collections industry 

experience under his belt, he is in a unique position to identify with the needs of his clients. 

 

Matthew Pomy 

Attorney 

Weltman, Weinberg & Reis Co., LPA 

 

Matthew Pomy is an attorney with Weltman, Weinberg & Reis Co., LPA, a nationally-recognized, full-

service collections firm with over 90 years of client service. Matt has experience representing estates 

and bringing lawsuits against fiduciaries who were abusing their role as POA/guardian on behalf of the 

estate/family member. Matt practices within the firm's Healthcare Collections Group, representing 

health care facilities attempting to collect payments from family members and/or POAs that misused 

funds. 

 

Michelle Moore 

Probate Manager 

Weltman, Weinberg & Reis Co., LPA 

 

Michelle Moore is a Probate Manager with Weltman, Weinberg & Reis Co., LPA, a nationally-recognized 

full-service collections firm with over 90 years of client service. Michelle has been with the firm's 

Probate Recovery Group for over 25 years, working her way up through the ranks from being a legal 

assistant. In her role, Michelle oversees the entire probate department, which includes a dedicated 

team of attorneys and support staff. 

 

R704:  State Staffing Requirements and Payroll-Based Journal: Impacts and Insights 
 

CMS requires skilled nursing facilities to report staffing levels quarterly through Payroll-Based Journal 

(PBJ) reporting. Increasingly, states are adding additional staffing reporting and/or mandating 

compliance to minimum staffing levels. Allowable hours and varying definitions of nursing limit the ease 

of using federal staffing data for state requirements. Learn the key differences in federal and state 

reporting requirements, and how those differences impact the way staffing hours are calculated for PBJ 

versus state requirements. Gain insights on the continuing evolution of staffing reporting requirements, 

and how to refine your nurse reporting to improve results at both the state and federal level. 

 

Objectives: 

 

 Demonstrate knowledge of Payroll-Based Journal fundamentals and how PBJ impacts the Five-

Star staffing rating. 

 Interpret differences in state-specific staffing requirements with respect to federal requirements 

– including reportable hours, reportable staff, and reporting frequency. 



 Strategize effective updates to payroll and staff tracking systems to minimize reporting 

redundancies in federal and state staffing requirements. 

 

Jenn Feige 

Solution Strategist, Co-Founder of SimplePBJ 

SimpleLTC 

 

Jenn Moenck Feige is one of the founders of SimplePBJ, the most comprehensive software system for 

CMS PBJ data scrubbing, analytics, projections, and submission. Jenn now works closely with SimpleLTC 

customers, leveraging her extensive PBJ expertise to train thousands of customers on improving PBJ 

compliance. 

 

R705:  Adverse Events: Investigating, Defending & Correcting 
 

The investigation of abuse allegations and other incidents, such as falls, elopements, development of 

pressure ulcers, infection outbreaks, etc. has become the focus of both state and federal surveyors in 

the current survey environment. In addition to demonstrating compliance related to the underlying 

incident, facilities are expected to be able to demonstrate that the incident was appropriately 

investigated and that the response to the incident addressed the root cause. We will discuss 

investigation strategies and provide concrete suggestions regarding investigative approaches and 

techniques from the unique perspective of a former survey director. 

 

Objectives: 

 

 Prioritize which events require comprehensive investigation 

 Describe the steps of a thorough investigation 

 Describe the mandatory elements for "substantial compliance" or "past non-compliance" 

 

Dustin Ellinger 

BSN, MHA, RN 

Consultant 

Rolf Law 

 

Dustin Ellinger, BSN, MHA, RN, is the Chief Regulatory Compliance Consultant at Rolf Goffman Martin 

Lang LLP.  Prior to joining Rolf in 2014, Dusty was the long term care Bureau Chief at the Ohio 

Department of Health. In that position, he was responsible for planning, directing and monitoring 

statewide licensing and certification inspections for NFs, ICFs/IID & RCFs as well as overseeing the Abuse 

Neglect Misappropriation (ANM) Investigation Unit.  Dusty currently provides onsite and remote 

consulting services to post-acute health care providers on various licensing, certification and life safety 

code matters.  Dusty holds Centers for Medicare and Medicaid Services (CMS) certificates in basic long-

term care survey, quality indicators survey (QIS), ICF/IID survey, Life Safety Code and the Fire Safety 

Evaluation System (FSES). 

 

R706:  COVID-19 Long Haulers: An Interdisciplinary Assessment and Treatment Approach 



 

The COVID-19 Long Haulers presentation is intended to define "Long Haulers" as well as discuss 

symptom identification, screening and clinical treatments for patients who are experiencing long term 

effects of COVID-19. This session will identify criteria for a Long Haulers diagnosis, review evaluation and 

assessment components for therapy and nursing, and discuss treatment methodologies based on 

symptom identification. We will also cover sequelae and symptom management, safe rehab and self-

management in order to holistically treat the COVID-19 Long Hauler. Our discussion will also include the 

presentation and effect of Post Exertional Malaise and Post Exertional Neuroimmune Exhaustion as well 

as the increasing neurologically related complications resulting from COVID-19. We will also discuss 

collaborative efforts among therapy, nursing and clinical counseling as well as standardized testing used 

to objectify improvements and progression in vital areas such as quality of life, motivation and 

depression. A Clinical Counselor will explain the possible causes, symptoms and manifestations of Post-

Traumatic Stress Disorder and Post Intensive Care Syndrome and how these diagnoses may impact the 

treatment plan for a patient with COVID-19 Long Haulers. We will also discuss one trial clinical 

treatment of Full Spectrum Light Therapy used across disciplines for varying treatment approaches and 

goal attainment. 

 

Objectives: 

 

 Identify common signs and symptoms of COVID-19 Long Haulers 

 Recognize clinical treatment ideas for COVID-19 Long Haulers 

 Gain an understanding of the impact of Clinical Counseling in the recovery of patients with 

COVID-19 Long Haulers 

 

Sara Bender 

Director of Education and Clinical Services 

Encompasscare 

 

Sara Bender earned her B.S. in Biology/Pre Med at St. Vincent University in Latrobe, PA and her 

Doctorate of Physical Therapy from Slippery Rock University also in PA. She has extensive experience in 

Orthopedic Outpatient clinics as well as in the Skilled Rehab and Geriatric settings.  Sara is an American 

Institute of Balance trained Vestibular Clinician and is a Certified Ergonomic Specialist. She has 

specialized training in Work Conditioning/Hardening as well as the performance of Functional Capacity 

Evaluations and interpretation of data.  Sara currently functions in a development and training role in 

the Compliance and Reimbursement division of Encompasscare. 

 

Kari Carroll 

Director of Compliance and Reimbursement 

EncompassCare 

 

With a background as a PTA, Kari Carroll brings over 29 years of experience in the LTC field. Transitioning 

from a Director of Rehab role of multiple buildings to Corporate Compliance in 2020, she has a passion 

for the industry and ensuring every person receives the best care possible. Kari strongly believes in 

doing what's right and is a fierce and relentless patient advocate. She lives and breathes 



EncompassCare's Core Values of Wholeheartedness, Excellence, Collaboration, Accountability, Respect, 

and Ethical. She is known for her excellent customer service, positive spirit, and empathy. Additionally, 

she loves to learn and share her knowledge and experience with others. Kari has been with 

EncompassCare since June 2007. In her free time, she enjoys spending time with her husband and three 

children. 

 

Meredith Layman 

Director of Clinical Counseling Services 

EncompassCare 

 

Meredith is an Independently Licensed Social Worker with a Supervisory Endorsement through the Ohio 

Counselor, Social Worker and Family Therapist Board. She has 19 years of experience working in a 

variety of social service treatment environments and has provided clinical services to children, adults of 

all ages, and families. As Director of Clinical Counseling Services for over 27 SNF and ALFs, she is 

promoting new and fresh ways to treat traditionally under-served long term care residents. Under her 

direction, a culture of distinctive, innovative and exceptional quality of mental health counseling 

standard is delivered to these residents, particularly as a result of the trauma of COVID experienced in 

skilled nursing settings. 

 

R707:  Surviving Chaos: Legal and Regulatory Updates 
 

This session will provide information and potential action items regarding survey and certification 

protocol and requirements.  COVID-19 has caused tremendous chaos in the lives of facility leaders, 

employees and residents, and facilities must move ahead at this time.  The dramatic changes have 

effected numerous regulatory and enforcement criteria and the focus will continue to change as the 

country and the long term care industry recovers to what will be our new normal.  CMS and state 

agencies frequently re-adjust their focus regarding procedures and processes for surveys. 

 

Objectives: 

 

 Gain knowledge regarding current regulatory requirements and challenges for post-acute care 

facilities including new transmittals, guidance and other issuances from the Centers for 

Medicare and Medicaid Services. 

 Comprehend the need for proactively addressing facility challenges facing the post-acute care 

industry. 

 Analyze the impact of the Office of Inspector General's work plan on post-acute care providers 

and multiple agencies focus on fraud enforcement and prevention. 

 

Christine Pokryfky 

Law Clerk 

Benesch Friedlander Coplan & Aronoff LLP 

 

Christine Pokryfky (poh-KRUF-kuh) has been a Registered Nurse for 11 years, and is a board certified 

Case Manager, an Army Veteran, and an Attorney. Upon graduating from Johns Hopkins University in 



2011, she began her career as an active duty Officer in the Army Nurse Corps. After leaving the military 

she worked as a RN Case Manager at the Cleveland Clinic for several years before attending law school 

at Case Western Reserve University. Christine graduated with her JD in 2021 and is now a Nurse 

Attorney with the Healthcare+ Practice Group at Benesch, Friedlander, Coplan & Aronoff LLP. 

 

R708:  Social Media Recruiting: Reaching and Connecting with Potential Employees 
 

One of the most overlooked opportunities in recruiting is the use of social media channels. While 

traditional recruitment strategies are still essential for attracting candidates, 79% of job seekers use 

social media when conducting their job search. Social recruiting is a cost-effective way to reach specific 

audiences, including passive candidates, and connect with them. Before you dive into social recruiting 

on platforms like Facebook, LinkedIn, Twitter, Instagram, or TikTok, how do you know which platform 

will be most effective? Understanding each platform and the audiences they reach, as well as 

developing an effective recruitment strategy, will enable your organization to reach more qualified 

potential employees. 

 

Objectives: 

 

 Understand numerous social media platforms and the audiences they are most likely to reach 

 Recognize the components of an effective digital marketing plan and how efforts and messaging 

should adapt to your audience 

 Strategies to target specific audiences through content, hashtags and promoted content 

 

Kendra Nicastro 

Director of Business Development & Marketing Strategy 

LeaderStat 

 

Kendra Nicastro is the Director of Business Development and Marketing Strategy for LeaderStat, a 

healthcare recruiting and consulting firm. Kendra has 20+ years of marketing and business development 

experience and spent several years in a corporate role for a regional skilled nursing and assisted living 

provider. Kendra has presented for the Nursing Home Administration program and at healthcare 

conferences across the country on various topics including recruitment and retention, reputation 

management, and marketing strategies. 

 

R709:  Purpose Project: An Interactive Workshop to Affect Positive Culture Change 
 

The Purpose Project was developed by an administrator and activities director of a long-term care 

facility to address negative attitudes in their industry, which were only exacerbated by the panic and 

stress of the pandemic. In person-centered industries, it is not always easy to stay positive, but positivity 

and commitments to company beliefs and mission statements are vital to maintain a healthy workplace. 

Through regular on-going and interactive workshops, the Purpose Project is a conduit to create a 

stronger, happier and more cohesive team. This presentation will not be a lecture, rather an immersive 

experience, challenging participants to move out of their comfort zone and work towards their goals 

interactively and as a team. We will guide attendees to be able to identify areas for improvement 



amongst their staff, emphasize the importance and benefits that will come with a driven focus to 

improve these areas and end with the goal of empowering attendees to return to their facilities and 

implement their own unique versions of the Purpose Project. 

 

Objectives: 

 

 Identify specific areas where culture change is needed in their respective workplaces. 

 Recognize the benefits and impact that an immersive culture change project can achieve. 

 Implement what they’ve learned in their own unique person-centered workplace. 

 

Channa Ireland 

Administrator/Owner/Operator 

Singleton Health Care Center 

 

Sara Ireland-Cooperman 

Activities Director 

Singleton Health Care 

 

Sara Ireland-Cooperman has been the activities director at Singleton Health Care Center in Cleveland 

Ohio for 10 years. Part of her role is implementing employee recognition and staff morale programs, as 

well as recruiting and engaging volunteers. She is also the Director of the Cleveland branch of the 

National Jewish Council for Disabilities since 2005. In both positions, she is able to pursue her passion 

for creating exciting experiences which stimulate mind, body and soul. She loves to collaborate with the 

community and other local agencies to allow a genuine place of belonging for all of her participants. 

 

R710:  Escape the DSP Hamster Wheel: You Can Succeed 
 

The audience will learn:  (1) How to re-inspire themselves to create a positive mindset, (2) How to find 

the DSPs you want without raising hourly pay, (3) The simple approach to get people to show up for 

interviews and the first day on the job, and (4) Why you already have everything you need to keep staff.  

What else will the audience get out of the keynote:  An upbeat message to re-energize them and their 

team, and clear next steps they can take. 

 

Objectives: 

 

 How to find the DSPs you want without raising hourly pay 

 A simple approach to get people to show up for interviews and the first day on the job 

 Why you already have everything you need to keep staff 

 

Scott de Fasselle 

Partner 

Blitz Creative 

 

Craig de Fasselle 



Partner 

Blitz Media Design 

 

 

Scott de Fasselle has hosted more than 100 workshops for I/DD providers.    Additionally, he has 

presented for provider associations in 16 states, 13 county boards of DD in Ohio, and ANCOR. Scott co-

authored the new book, "Heart, Hope & Honesty -- How I/DD Providers Can Attract & Retain Amazing 

Direct Support Professionals & Thrive Despite the DSP Crisis." Craig and Scott are father and son, as well 

as business partners with a personal connection to the I/DD community. They're on a mission to 

transform developmental disabilities providers by teaching them how to attract and motivate people 

whose passion is helping others. 

 

Thursday, May 19 

10:30 am - 12 noon  
 

R711:  The Amazing Health Benefits of CBD! 
 

The Amazing Health Benefits of CBD is a powerful presentation that will leave most of the audience in 

awe of what has been called by experts the "Miracle Molecule" from the medical hemp plant. This 

session provides an overview of CBD or Cannabidiol, explains the endocannabinoid system, which was 

only discovered in the mid-1990s, takes the audience on a historical journey of medical hemp from 

5,000 years ago to today, and then describes over 500 medical studies examining the benefits of CBD for 

physical, emotional, mental, and neurological health conditions. CBD and the aging process, sleep and 

end-of-life care will also be discussed as well as a light-hearted talk and CBD for your pets. 

 

Objectives: 

 

 Explain what CBD is and how it works within the human endocannabinoid system 

 Describe the history of hemp as medicine for the past 5000 years 

 List the physical, emotional, mental and neurological health benefits of CBD 

 

Jim Collins 

BA Gerontology, MA Sociology and Psychology of Aging, Master's Certificate in Aging and Life Span 

Development, and a PhD in Health Administration 

President/Owner  

Sapphire-Essentials, Collins Learning and CEU Academy 

 

Dr. Jim has over 30 years of experience in senior care, gerontology, successful aging, teaching, writing 

and operating business in health care. His passion for helping healthcare professionals and seniors live 

their best life lead him to develop Sapphire Essentials, which provides a line of THC-free, organically 

grown, all natural CBD products. He has read over 500 medical studies on the health benefits of CBD and 

published his second book - Living Longer and Stronger with CBD. 

 

 



R712:  We are in a Labor Crisis! Are you using your pharmacy to help? 
 

Long-term care facilities must adapt to new regulations and payment models and now more than ever 

staffing shortages.  Not only are facilities held accountable to standards of care while a patient is 

admitted and in their physical building, but also after they are discharged, at least for 30 days.  Because 

of this, it is important for facilities to understand how transitions of care can affect their patients' and 

ultimately, facility's health.  Learn how pharmacy can help take some of the burden off your nursing 

staff. The Impact Act was passed in 2014 and requires the standardization of data to improve the quality 

of care in Post-Acute settings: LTCHs, SNFs, and Home Health and Rehabilitation facilities. The 

standardized data will enable quality of care and improved outcomes through data element uniformity, 

comparison of data across post-acute settings and a uniform payment model.    October 1, 2018 was the 

timeline for Medication Reconciliation as one of the quality measures of the IMPACT Act. This provision 

resulted in the expansion of F Tag 756 for the Medication Regimen Review (MRR) requirements with the 

addition of Section N of the Minimum Data Set (MDS) to capture compliance to admission medication 

reviews. Specifically it addressed if an admission medication review was performed timely.  We will 

discuss in detail all aspects of this change including the requirements and the importance of an 

admission medication review program and how pharmacy can handle it for you.  The program benefits 

include optimizing the quality and safety of the medication care plan for all SNF residents, improve SNF 

regulatory compliance, manage medication costs, decrease re-hospitalization due to adverse medication 

events and improve desirable referrals and avoid adverse events, patient harm and associated 

consequences. The transition of care from facility to home is often overlooked and needs to be 

addressed to ensure your facility is seen as an integral part of the continuum of care by preferred 

networks.  Facilities will learn factors that can contribute to an increased risk for patients to be re-

admitted after discharge, with a focus on the modifiable ones. Facilities can then implement various 

mitigation strategies, as part of a comprehensive discharge program, to offset some of these risk factors 

including medication reconciliation and home-going medications delivered to the patient bedside. Not 

only does a comprehensive discharge program, in partnership with a pharmacy provider, improve 

patient care and satisfaction and provide an extension into the community, it can also support a facility's 

health through meeting quality metrics and census maximization. Learn more about how utilizing your 

pharmacy partner is a win-win for your patients and nursing team. This session will present a 

collaborative perspective from an experienced Director of Nursing at a nursing facility and two 

pharmacists covering a dispensing and consultant pharmacist process for implementing quality 

initiatives upon admission and discharge. 

 

Objectives: 

 

 Understand how transitions of care can affect the health of long-term care facilities and patients 

 Determine the value of Admission Medication Review (AMR) interventions 

 Improve and streamline the quality and accuracy of the pharmacy admission process using your 

pharmacy 

 

Beth Husted 

PharmD, R.Ph., BCMTMS 

Director of Retail Services 



Absolute Pharmacy 

 

Beth Husted received a Doctor of Pharmacy degree from Ohio Northern University and has practiced 

pharmacy in the retail sector most of her career, with a shift to Long Term Care. Through the 

implementation of various patient care programs including Medication Therapy Management (MTM) 

and compliance packaging, she has been involved with providing transitions of care services for over five 

years. Beth's work focuses on reducing readmissions at the facility level through a patient-centered 

approach, positively impacting the patient perception of their long-term care experience as well as the 

self-management and adherence to their complex medication regimens. Beth Husted led the COVID 

Vaccine initiative for Absolute Pharmacy from end to end. She worked on getting the approved status 

which included only 7 pharmacies in the nation. Beth skillfully and successfully organized, led, and 

executed the COVID clinic held at Absolute Pharmacy's approved list from the CDC. 

 

Casey Persinger 

R.Ph. 

Assistant Director of Operations 

Absolute Pharmacy 

 

Casey Persinger received her Bachelor's Degree in Pharmacy from the Ohio State University in 2000 and 

began her career as a retail pharmacist. She is currently the Assistant Director of Operations for 

Absolute Pharmacy, Inc. in North Canton, Ohio. Casey has over fifteen years of Long Term Care 

Pharmacy experience, transitioning from an Operations pharmacist to management in 2017. 

 

Sally Baltes 

RN 

Director of Nursing 

Anna Maria of Aurora 

 

Sally Baltes graduated from Lakeland Community College with an Associate's Degree in Nursing and 

received her license in March of 1993.  Her career has demonstrated her clinical and management 

expertise in well - respected long-term care facilities.  She had experience in a hospital setting before 

transitioning to long-term care.  She has worked at her current facility since 2001, and held various 

positions until her promotion to her current position of Director of Nursing where she is directly 

responsible for overseeing and managing nurse managers, MDS nurses, social service designee and LSW, 

dietician and medical records associate.  She is passionate about caring for the physically challenged and 

vulnerable population with compassion, caring and integrity. 

 

R713:  Interprofessional Pain Management for the Older Adult with Cognitive Impairment 
 

Poorly managed pain can negatively affect physical and mental health as well as impair someone's 

overall quality of life. Pain can be acute or chronic and range from mild localized discomfort to agony. 

Pain and pain management is a growing concern among Americans age 65 and older and article reviews 

found that more than half (53%) of older adults reported having bothersome pain and; three-quarters of 

that 53% reported having pain in more than one location.  Despite the high prevalence of pain in the 



elderly, pain is often undertreated in older adults. The under treatment of pain in older adults is an 

especially significant issue for those who have moderate to severe dementia impacting their ability to 

communicate. Some of the consequences of ineffective pain management include decreased physical 

functioning, wounds, contractures, depression and social isolation. In addition, the impact of untreated 

pain could affect an organization in areas such as potential tags/poor survey results, undesirable quality 

measures, and lead to patient and family complaints. This session will improve the participant's 

understanding of the importance of interprofessional practice in relation to pain management. Barriers 

to unidentified pain will also be explored.  Evidence-based evaluation and interprofessional approaches 

to pain care for patients with cognitive impairment will be examined. This could include reducing the 

dose or frequency of pain medications through the use of alternative approaches to pain management. 

We will conclude with an interprofessional approach to pain management with the roles of various 

disciplines being highlighted. 

 

Objectives: 

 

 Identify why interprofessional practice is important for the treatment of pain in older adults 

including those with cognitive impairments 

 Examine the consequences of untreated pain on an individual's quality of life and quality care 

for the organization 

 Discuss how to screen, assess, and treat pain utilizing evidence-based assessments and 

interventions for interprofessional practice 

 

Dawn Bookshar 

PT, DPT, GCS, RAC-CT 

Clinical Director 

GENESIS REHAB SERVICES 

 

Dr. Bookshar received her Bachelor's Degree in Physical Therapy from Ohio University, and her 

Doctorate in Physical Therapy from The University of Montana.  Dawn is a Clinical Director for Genesis 

Rehab Services where she provides clinical support to physical, occupational, and speech therapists in 

multiple settings. Her clinical focus and areas of expertise include interprofessional cognitive care, 

interprofessional falls management, physical agent modalities, and wound care, MDS, Section GG 

Coding and Restorative Nursing. Dawn is a Board Certified Clinical Specialist in Geriatric Physical 

Therapy, and has recently achieved her RAC-CT and Section GG trainer certifications. 

 

Marcia Zeiger 

OTR/L 

Clinical Director 

Genesis Rehab Services 

 

Marcia Zeiger is an Occupational Therapist who has over 30 years of experience treating various 

diagnoses. She is currently employed with Genesis Rehab Services as a Clinical Director providing clinical 

support for skilled nursing, long-term care, assisted living, and independent living settings. She has 

achieved clinical recognition within GRS as a Master Clinician in Dementia and enjoys teaching others in 



order to assist in improving the quality of life of residents. She frequently lectures on topics such as 

Occupational Therapy's Role in Pain Management, Interprofessional Pain Management, Dementia 

Management, and Seating/Positioning. 

 

Veronica Allan 

SLP/CCC 

Clinical Operations Area Director 

Genesis Rehab Services 

 

Veronica Allan, M.A. CCC-SLP is a Speech-Language Pathologist and a Clinical Operations Area Director 

with Genesis Rehabilitation Services.  She has 28 years of experience serving patients in skilled nursing 

facilities, assisted living communities and Home Health.  She specializes in working with adults with 

cognitive communication impairments.  Her areas of interest include Traumatic Brain Injury and 

provision of services to the Trach/Vent population.  Veronica is dedicated to facilitating the highest level 

of functional independence in the patients she serves. 

 

R714:  Skilled Nursing Compliance and Ethics Update – Regulations, Operational Keys, and 

Adapting Your Program to a COVID World 
 

This session will review current required elements as set out in the Requirements of Participation's 

(RoPs) proposed/final regulations for a skilled nursing facility compliance and ethics program. The 

session will review CMS surveyor guidance (if released ahead of session) on how they will survey and 

review skilled nursing compliance and ethics programs. We will review pending proposed regulations 

that impact and change skilled nursing compliance and ethics programs. We will review key compliance 

areas that a skilled nursing compliance program can address to adapt to COVID regulatory issues. We 

will also discuss compliance program work plans, annual reviews, facility risk assessments, and how 

providers can tailor their compliance and ethics program to their circumstances and unique 

characteristics. Attendees will learn to perform an effectiveness review of their compliance and ethics 

program using a tool that sets out what is required by the regulations that will provide questions to ask 

to verify compliance and a way to display the results of your effectiveness review. 

 

Objectives: 

 

 Understand the current required elements as set out in the Requirements of Participation’s 

proposed/final regulations for a skilled nursing facility compliance and ethics programs. 

 Identify key features of a risk assessment for a compliance program. 

 Address changes to compliance programs in light of COVID. 

 

Sean Fahey 

JD 

Attorney 

Hall Render Killian Heath & Lyman 

 



Sean focuses on regulatory and compliance issues affecting all health care providers with an emphasis 

on long-term care, home health and hospice providers. His practice is concentrated in the areas of 

licensure, certification, compliance and reimbursement at the local, state and federal levels.  Sean also 

assists clients with Medicare and Medicaid enrollment and participation requirements and serves as a 

liaison between the clients and the regulatory agencies. Sean counsels nonprofit clients on charitable 

operations and governance. Sean frequently speaks before national and state healthcare providers and 

associations on assisted living and skilled nursing facility issues.  

 

R715:  Administrators! Focus on four things that matter! 
 

Clear your desk and focus on the four things that matter!  Thing one: staffing.  Explore creative ways to 

attract and keep staff.  Thing two: stars/quality.  Understand your overall star rating and your quality 

measure star rating and receive practical suggestions to improve.  Thing three: UR.  Through an effective 

UR meeting, your facility will ensure payment accuracy.  All the elements of an effective meeting will be 

explored.  Thing four: infection control.  Receive step by step instructions to improve your facility's 

performance with infection control.  The job of an Administrator can be overwhelming. Participants will 

learn to focus on four crucial areas to improve their facility's overall performance. 

 

Objectives: 

 

 Explore four critical areas in daily facility operations (staffing, quality, UR, and infection control) 

 Understand best practice in these areas as part of the daily task of an Administrator 

 Understand recommendations to implement best practice 

 

Cindy Gensamer 

HSE, LNHA, MBA 

Vice President 

Absolute Rehabilitation & Consulting Services 

 

A MBA graduate of Malone University, Cindy Gensamer serves as the Vice President of Absolute 

Rehabilitation & Consulting Services, Inc.  Cindy currently serves as a Board Member for Ohio BELTSS 

(Board of Executives of Long Term Services & Supports), and is on the NHA Advisory Committee at Kent 

State University. She is a HSE (Health Services Executive) and a Licensed Nursing Home Administrator. 

Cindy is certified in the MDS process and is a Certified Eden Alternative Associate.  During Cindy's tenure 

in the rehabilitation business she has become an expert in areas related to fiscal responsibility, clinical 

expertise, regulatory compliance, and managing successful rehab departments.  She presents on various 

topics related to rehabilitation in many different forums throughout the country. Cindy is a member of 

WVHA, PACAH, PHCA, OHCA, AHCA, Leading Age Ohio, Leading Age PA, Eldercare Professionals of Ohio, 

The International Society of Virtual Rehabilitation, The Coalition for Person Centered Care, Executives in 

Long Term Care, and Licensed Nursing Home Administrators of America. 

 

R716:  Inter-Team Communication for Quality Patient Care 
 



Communication within a team can be functional or even successful, but an organization is ultimately 

measured by its ability to project a shared unified voice across teams. Achieving a unified voice can be 

difficult however, this session is designed to provide actionable steps to integrate improved 

communication within the workday. Participants will become familiar with creating a culture of shared 

communication, overview team bonding and team building activities and formulating a plan for personal 

communication growth.  Short, interactive activities will be used to engage the audience. 

 

Objectives: 

 

 Identify communication trends with an impact on quality 

 Recognize communication pitfalls and set improvement strategies 

 Formulate a plan to use activities in their setting with an emphasis on improved communication 

 

Ingrid Provident 

Ed.D, OTR/L FAOTA 

Education Specialist 

Select Rehabilitation 

 

Dr. Ingrid Provident Ed.D, OTR/L FAOTA, is an Education Specialist at Select Rehabilitation. Dr. Provident 

is a highly engaging speaker who has facilitated multiple presentations at state, national and 

international conferences on effective communication.  She has worked in multiple health care settings 

as an occupational therapist and has taught in various University settings training professionals to work 

in effective and evidence based methods. 

 

R717:  Please! Not another Meeting! 
 

This session will provide information on how to structure, implement, and conduct efficient, productive 

At-Risk resident discussions.  Attendees will learn who should attend, how to identify what residents 

should be discussed, and receive a template for an agenda to follow.  Strategies and ideas for leaders to 

achieve a well-run, productive meeting will be delivered.  A thorough discussion of root cause analysis 

and different methods for determining root cause will be reviewed.  The attendees will be broken into 

small groups, given a case study, and asked to discuss to determine root cause and recommended 

interventions.  Each small group will present their case study and conclusions for discussion. 

 

Objectives: 

 

 Evaluate their own high risk resident meetings and make adjustments to increase efficiency and 

productivity. 

 Implement strategies and ideas to achieve a well-run meeting with actionable outcomes 

 Understand how to lead a discussion to achieve a thorough root cause analysis of high risk 

resident concerns 

 

Teresa Remy 

DSc, MHA, BSN, LNHA, RN, CDP, QCP, IPCO 



Director of Consulting 

LeaderStat 

 

Teresa Remy, DSc, MHA, LNHA, BSN, RN, QCP, CDP, ICPO, is a known subject matter expert in SNF 

regulatory compliance and survey turn arounds, and has nearly 35 years of experience working in 

healthcare. Teresa's experience includes the entire continuum of care from Acute Care to every aspect 

of Post-Acute Care such as Sub-acute, Skilled Nursing, Residential Care/Assisted Living, Home Care, 

Hospice/Palliative Care and Private Duty. Teresa has also been a Healthcare Facilities Surveyor, 

therefore, her focus on the importance of regulations and quality, combined with her years of 

experience, enable Teresa to use her expertise and talent to assist others in achieving excellence. Teresa 

has a proven record of achieving consecutive 5- Star Ratings, National Quality Awards, U.S News and 

World Report Best Nursing Home Awards, perfect surveys, as well as working with multi-center chains in 

achieving exceptional results. At LeaderStat, Teresa provides both on-site and off-site consulting 

expertise and guidance. 

 

Andee Koczak 

RDN, LD, QCP 

RD Consultant 

LeaderStat 

 

Andee Koczak, RDN, LD brings over 25 years of long term care experience. Andee's career began in the 

focus areas of clinical nutrition and food service management and has expanded to include Quality 

Assurance and Performance Improvement, Infection Prevention and regulatory expertise. In her desire 

to positively impact more areas of long term care, Andee has gained thorough knowledge of the 

Requirements of Participation and is committed to teaching and assisting practitioners with 

uncomplicated but comprehensive solutions to achieve regulatory compliance and improve the lives of 

the residents we touch. At LeaderStat, Andee has successfully assisted with survey preparation, survey 

recovery, systems analysis and improvement, and education. Throughout her career, Andee has assisted 

with achieving survey excellence through improvement in clinical nutrition participation and 

documentation, elevating kitchen sanitation standards, and streamlining food service operations. Andee 

has held positions as a Corporate Dietitian for a multi-facility company, provided nutrition and food 

service consulting services to numerous long term care facilities, and has held positions as a clinical 

dietitian in individual buildings.  She has a Bachelor of Science degree in Nutrition Science from Miami 

University and completed her internship at Georgia Baptist Medical Center in Atlanta, Georgia. 
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