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Topic Areas 7:15 AM - 8:15 AM 8:30 AM - 10:00 AM 10:15 AM - 11:45 PM 11:30 am – 2:00 pm 2:15 PM - 3:15 PM 2:15 PM - 3:45 PM 2:15 PM - 4:15 PM 3:45 PM - 4:45 PM

Administration 
& Personnel W03 Digital Recruitment 

Strategies

 I /  

W15
Scholarship 

Ceremony 

& Keynote 

Presentation

 I /  

Exhibit 

Hall 

Open 

with 

buffet 

lunch

W17 Opioids in Long Term 
Care: Understanding

 I /  

W33 Crowdsourcing Employee 
Benefit Cost Saving

 I /  

Assisted Living W14 Walking the Path of 
Dementia

 
W18 Wearable Technology: 

Individualized Data

 
W34 Prevent “Institutional 

Creep” by Focusing on

ID/DD W01 Mental Illness in 
Individuals
I /

W04 Creating Trauma Informed 
Organizations
I /

W29 Case Studies in Literacy 
Development in Adults
I /

W30 ICFs-IID/Waiver Update…
The Calm
I /

W35 Supporting the Dreams of 
the People We Serve
I /

Leadership W05 Effective Communication: 
Engaged Listening

 I /  

W19 Team Motivation and 
Recognition

 I /  

W31 I am a charge nurse, now 
what?

 
W36 Lead By Example- Long 

Term Care Leadership

 I /  

PDPM W06 Positioning for Success 
under PDPM, VBP, W20 The Phase 3 Rules of 

Participation W25 Therapy Can Do More 
Than Count Minutes W37 Want to Succeed under 

PDPM? Redefine Care

Quality 
Improvement W07 Enhancing Quality of Life: 

Collaborating

 I /  

W26 Successful Infection 
Prevention W38 Ready or Not: Having 

Data-Driven

Regulatory W02 Exploring The Latest in 
Life Safety Code W08 Getting Real Value From 

Your HIPAA Compliance

 I /  

W09 SNF Survey and 
Enforcement Update

W11 How to detect and 
prevent diversion

 I /  

W21 Legal Update 2019

 I /  

W22 The Impact Act and 
Medication Reconciliation

W32 The State of the SNF- 
Year in Review W39 What Every Compliance 

Officer Needs to Know

Reimbursement 
& Finance W12 Getting on the Same 

Page: Strategies for

 
W23 Your Admission 

Agreement

 
W41 The Role of a Power of 

Attorney

 
Resident Care 
& Services W10 Zero To Hero “Principles 

to a Zero Deficient

 

W13 Dignity Based 
Communication

 I /  

W24 Memory Care 
Programming Without

 
W27 Restaurant Style Dining 

“The Facts of the Matter”

 

W28 Weight Accuracy 
Bootcamp & Improving

W40 Let’s get real! How to stay 
within your food budget!

 I /  

W42 Supporting the Older 
Adult’s Mental Health

 I /  

2:00 PM - 5:15 PM

W16 What My Mother Taught Me About Dementia, Person-Centered Activities and Care-giving
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7:15AM - 8:15AM

W01: Mental Illness in Individuals with 
Intellectual Disabilities: History and 
Trends

I / Track: ID/DD

Mental illness is more prevalent in the intellectually disabled 
population than the general population. This session will examine 
the history and recognition of mental illness in individuals 
with an intellectual disability over the past 100 years. The most 
common diagnoses will be discussed along with prevalence, and 
prognosis. Diagnoses in the general population that are not 
typically seen in the ID/DD population will also be discussed. 
We will examine the rise of autism spectrum diagnosis and the 
decline of intellectual disability diagnoses. Finally, trends, beliefs 
and treatment strategies will be discussed. This will include the 
pros and cons of utilizing PRN medications and obtaining second 
opinions. Are we at times practicing medicine? Attendees will be 
able to enhance their working knowledge of dual diagnosis in the 
intellectually disabled population and develop a comprehensive 
understanding that ID/DD and mental illness are interconnected, 
not separate phenomena. Attendees will also be able to evaluate 
best practices for treating mental illness and how to maximize 
interaction with psychiatry and human rights committees.

Jim Jordan, MA, Psychology Assitant / Associate Professor
NCC Solutions

W02: Exploring The Latest in Life Safety Code

Track: Regulatory

Shifting interpretations, new initiatives, immediate jeopardies are 
triggering more serious deficiencies with greater consequences. 
This is challenging facilities to achieve and maintain compliance 
with the life safety code. Join Kenneth Daily, OHCA’s expert for 
breakfast sponsored by OHCA District II, who will discuss the latest 
LSC issues facing providers. 
Designed specifically for long-term care, this session is being 
offered for facility managers, building engineers and others 
who are responsible for ensuring safety at their facilities and 
will provide an overview of changes to the survey process and 
clarify code requirements. Using real life examples and survey 
scenarios, you will explore how these codes apply to nursing 
facilities, discuss code changes and the increased inspection, 
testing and maintenance (ITM) requirements, and review 
common violations.

Kenneth Daily, LNHA, BA, President 
Elder Care Systems Group 

8:30 AM - 10:00 AM

W03: Digital Recruitment Strategies-Staying 
Relevant in a Competitive Market

 I /  Track: Administration & Personnel

Recruiting top talent for your healthcare organization is critical, 
but when it comes to your online presence and digital recruitment 
does your organization take the same steps repeatedly or do 
you explore new strategies to stand out? In a world where we 
are bombarded with hundreds of media ads every day, how 
do you differentiate yourself from the competition? In this 
session attendees will learn the importance of having a positive 
online brand, steps to increase their presence, strategies to reach 
candidates through various digital platforms and which ones can 
be most effective, as well as the differences between inbound and 
outbound marketing and the importance of earning a candidate’s 
trust.

Kendra Nicastro, Director of Business Development
LeaderStat

OHCA Champion Partner

W04: Creating Trauma Informed Organizations

I / Track: ID/DD

People with intellectual and developmental disabilities experience 
trauma at a high rate. Trauma-Informed organizations are mindful 
of environmental factors, intake procedures, service planning, 
employee training, policies, and factors that can reduce triggers 
and increase opportunities for calming and coping with a trauma 
history. Learn how you can make a difference in the lives of the 
people you care about!

Krescene Beck, QIDP, Licensed Nursing Home 
Administrator, Co-Director
Blue Tower Solutions, Inc.

8:30 AM - 10:00 AM

W05: Effective Communication:  
Engaged Listening, Difficult 
Conversations, and Maximized Impact

 I /  Track: Leadership

You cannot be a great leader without excellent communication. In 
this high energy, hands-on session, attendees will gain insight into 
seven communication skills: Listening, Silence, Body Language, 
Multimedia Competence, Managing Stress, Writing, Difficult 
Conversations with patients, families and guardians. This session 
is designed for people who want to build better relationships; 
maximize impact; and communicate in a positive, professional 
manner no matter what the situation.

Brian Suntken, M.Div. The General Theological Seminary, 
New York City, Chaplain, Crossroads Hospice & 
Palliative Care
Crossroads Hospice & Palliative Care

W06: Positioning for Success under PDPM, VBP, 
and QRP

Track: PDPM

Skilled Nursing providers are facing changes with Medicare 
reimbursement and operational approaches. This session will 
focus on sharing timely and practical financial and benchmarking 
data solutions for PDPM, VBP, and QRP. We will demonstrate 
how rates are calculated, understand rate tapering, focus on the 
MDS/clinical drivers, and discuss therapy delivery under PDPM. 
We will share examples of how providers are implementing 
successful strategies to redesign their processes and are creating 
new functions anticipating the arrival of PDPM on 10/1/19.

Denise Gadomski, CPA, Partner
Jeff Heaphy, Partner

Plante Moran, PLLC
OHCA Champion Partner

Scott Heichel, RN, RAC-MT, DNS-CT, CIC, QCP, 
Director of Clinical Reimbursement
LeaderStat

OHCA Champion Partner

Kim Saylor, OTL/R, Vice President
Concept Rehab, Inc.

8:30 AM - 10:00 AM

W07: Enhancing Quality of Life: Collaborating 
with Rehab for Pain Management and 
Opioid Reduction

 I /  Track: Quality Improvement

The media is bombarding us from public and professional 
sectors about the impact opioids have on the healthcare system. 
The graying of America comes with its own challenges as we 
deal with appropriate balance between quality of life, increased 
complexities and co-morbidities, patients’ right to choose and 
available evidence supporting optimal pain management. This 
session will focus on the prevalence of pain in the elderly, the 
management of acute and chronic pain through pharmacological 
and non-pharmacological interventions and a review of current 
evidence for treatment guidelines. We will highlight how 
effective trans-disciplinary teams with collaboration between 
medical, nursing and rehab teams can provide enhanced quality 
of life, optimal function and reduce dependency on opioids. 
Alternatives to pharmacological approaches will be provided as 
well as discussion and problem solving techniques for immediate 
application to care.

Tammy Dilley, BSN, RN, Senior Clinical Manager
David Martin, PT, MS, DPT, Clinical Manager

AMN
Alicia Taylor, PT, Area Vice President

Aegis Therapies

W08: Getting Real Value From Your HIPAA 
Compliance Activities

 I /  Track: Regulatory

HIPAA Compliance has been a requirement and responsibility 
for a number of years. Most covered entities treat HIPAA 
compliance as a “necessary evil” that must be addressed and gets 
in the way of supporting residents and patients. Smart executives 
and administrators today are looking at both the processes 
and the activities as a way to both mitigate the risks in today’s 
environment and to use those activities to gain real value for the 
organization. This session explains today’s risks, new ways to look 
at the process, from assessment approach to plan prioritization to 
training to an ongoing compliance program, to using the results 
to highlight the security and peace of mind your organization 
provides to your patients/residents, staff, and leadership/investors/
stakeholders. This session also addresses Ohio’s new Cybersecurity 
Safe Harbor law (effective 11/02/2018) and how that can affect 
health care organizations.

Michael Moran, President
Affiliated

6:30 AM – 4:00 PM

Attendee & Exhibitor Registration  - Open

Coffee and tea will be available each morning prior to the start of sessions.  
   Grab a bite on your own as you head to the Convention Center.
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8:30 AM - 10:00 AM

W09: SNF Survey and Enforcement Update: The 
Landscape Changes Yet Again

Track: Regulatory

CMS has changed the landscape yet again by proposing additional 
changes to the RoPs and Appendix Q of the SOM and is expected 
to issue revised Guidance. Join Michele & Chris as they discuss 
the proposed changes to the RoPs and Appendix Q and highlight 
how those changes are expected to affect providers. In addition, 
expected changes on the horizon will be shared.

Michele Conroy, Partner
Christopher Tost, Partner

Rolf Goffman Martin Lang LLP
OHCA Platinum Champion Partner

W10: Zero To Hero “Principles to a Zero 
Deficient Survey”

 Track: Resident Care & Services

Plan to attend this session to learn how dietary managers can 
create a Wow factor in the kitchen that no surveyor can deny. 
Attendees will learn proven skills and strategies that will prepare 
them for their next survey, and empower their department to 
overcome the impossible and make a zero-deficiency survey 
probable.

Reynold Landry, CDM/CFPP CP-FS VP for Louisiana 
Chapter of the ANFP, Executive Chef
Elite Healthcare Solutions

W11: How To Detect and Prevent Diversion and 
Abuse of Pharmceutical Drugs

 I /  Track: Regulatory

This session will provide best practice policies and procedures 
on how to identify a staff member who is potentially diverting 
controlled substances; how to conduct proper inventory counts 
at shift change; proper documentation in controlled drug 
records (CDR) and medication administration records (MAR); 
and proper controlled substance wastage procedures and 
documentation. Detecting and preventing diversion improves 
patient care and outcomes and reduces the risk of organizational 
and personal liability.

Dawn Cottrell, Clinical Education Consultant
Skilled Care Pharmacy

8:30 AM - 10:00 AM

W12: Getting on the Same Page: Strategies for 
Improving Receivables

 Track: Reimbursement & Finance

“I thought Medicare was supposed to pay.” This statement, 
or some variation of it, is a typical response from non-paying 
individuals faced with a demand to pay. An individual’s failure 
to pay is most often the result of an emotional decision by the 
individual rather one based on facts or logic. Attend this session 
to learn strategies starting at admission, for avoiding non-payment 
by demonstrating why and how to effectively reveal financial 
truths to each resident or responsible party. In addition, this 
session will provide best practices for collecting on non-paying 
accounts and securing Medicaid before the account becomes 
uncollectable.

David Brown, Attorney
Cory Phillips, Partner

Rolf Goffman Martin Lang 
OHCA Platinum Champion Partner

W13: Dignity Based Communication 

 I /  Track: Resident Care & Services

Just because a person is non-verbal does not mean they are not 
aware. Inappropriate comments take aim at dignity and can violate 
rights. Join us as we examine Dignity Based Communication and 
reflect on how we, as long-term care professionals, can better 
communicate to and around those we serve.

Dawn Brunkalla, MAEd, JD, AIT
The House of Loreto

W14: Walking the Path of Dementia, An 
Interactive Approach

 Track: Assisted Living

Make plans to attend this session for an interactive presentation 
that discusses the emotional and physical changes of dementia. 
Experience firsthand the limitations of the disease with unique 
hands on demonstrations. Gain an empathetic understanding of 
the emotional and physical changes that occur to someone living 
with dementia, and how to best communicate and interact with 
them. In addition, understand the life changes and emotions 
families go through when their loved one is living with dementia.

April Suva, CDP, Business Development Specialist, 
Community Outreach & Education
Arden Courts

Interactive Medical Systems allows your staff to focus on patient care instead of tracking outdated equipment in need of 
maintenance and repair. Our focus on “Senior Care Respiratory” includes skilled nursing, sub-acute and LTAC facilities in all 
metropolitan and rural areas throughout the United States.

Our goal is to reduce facility liability, create effi ciencies and drive compliance for less than what a facility might 
spend to manage their own equipment. We also offer asset management, customized reporting and bill Medicaid residents directly 
in program eligible states.

Respiratory Services - full line, complete services
• Ventilators
• 5 and 10 Liter Concentrators
• C-PAPs and Bi-PAPs

• Liquid Portables and Reservoirs
• E, H and Helium Cylinders
• E, H and Conserving Regulators

Interactive Medical Systems’ courteous staff is available 24 hours a day, seven days a week. We guarantee same-day
delivery on equipment and next-day delivery on respiratory supplies and oxygen cylinders.

Interactive Medical Systems, Inc.
12882 Valley View Blvd. Suite 8 | Garden Grove, CA 92845
info@goimsinc.com | www.goimsinc.com | 888.877.0209

Interactive Medical Systems, Inc.
Respiratory, and Woundcare  Services

ABOUT US
Interactive Medical Systems is the leading provider of respiratory services and rental equipment to hundreds of long term
care and sub-acute facilities across the United States. Our 24/7 service delivery model, respiratory therapy services and
“Best in Class” products provide long term care facilities with the respiratory equipment they need at an affordable price.

Improving Lives with Every Breath

711106_Interactive.indd   1 1.04.19  

WoundCare :   Negative Pressure Wound Therapy 

"Finally an altnernative Negative Wound Pressure Device to handle difficult wounds."

NEW: "Best Technology" 
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11:30 am – 2:00 pm

Exhibit Hall Open with buffet lunch

Day two of the Exhibit Hall offers 2.5 hours that 
includes a buffet lunch before heading out to 
your afternoon sessions. This is your chance to 
visit with vendors you missed on day one, and 
follow up with those you may want more time 
with. OHCA2019 features many new exhibiting 
companies to help you find the products and 
services you need to better serve your residents 
and equip your staff with the best practices and 
procedures for your communities.

2:00 PM - 5:15PM

W16: What My Mother Taught Me About 
Dementia, Person-Centered Activities and 
Caregiving

 Track: Resident Care & Services

Focusing on her mother’s journey with Alzheimer’s, Sarah will 
share what she learned about dementia, the value of person-
centered activities, and how to maximize the role as a family 
caregiver despite having years of training and experience in 
the profession. Attendees will be encouraged to discover and 
discuss how each person’s journey with dementia is different 
and how other conditions can affect the progression. You will 
be encouraged to examine how important it is to recognize 
subtle changes and work as a team to provide timely, person-
centered care, life enrichment and therapeutic services that assure 
each person will achieve and maintain optimal functioning. 
Focus will be given to employing the skills and passions of the 
interdisciplinary team to enhance programming offered by the life 
enrichment services department. The final portion of this session 
will explore the value of early cognitive assessment/treatment and 
will offer the most recent information about factors that should be 
addressed to reduce the risk for developing dementia, especially 
for first generation relatives. Attendees will also participate in a 
variety of brain and heart-healthy activities. 

Sarah Kneisler, RMT/NHA, Speaker/Consultant
Senior Innovative Solutions

2:15 PM - 3:15 PM

W17: Opioids in Long Term Care: 
Understanding and Responding to the 
Epidemic

 I /  Track: Administration & Personnel

Long-term care providers are called upon to confront the “opioid 
crisis” in a variety of capacities - each of which carries it own 
regulatory and employment obligations. This session incorporates 
the diverse expertise of attorneys specializing in long-term care, 
behavioral health, and employment law to offer providers a broad 
introduction to the many legal challenges that arise in dealing 
with the “opioid crisis.” This session will specifically address 
regulatory changes under Ohio law regarding providers’ liability 
for possessing and/or administered Naloxone, confidentiality 
requirements applicable to substance use disorder treatment 
records, and the application of key law and employment laws in 
this context. One of the presenters is also a registered nurse who 
will provide the clinical background of opioid addiction and the 
warning signs associated with potential abuse.

Robin Amicon, RN, BSN, JD, Senior Attorney and 
Registered Nurse

Nelson Cary, Attorney, Partner
Mairi Mull, Attorney, Associate

Vorys, Sater, Seymour and Pease, LLP

W18:  Wearable Technology: Individualized Data 
and Remote Monitoring

 Track: Assisted Living

Wearable technology is more affordable, more accurate, and more 
functional than ever before. We can use this kind of technology to 
provide true patient centered care. Join us for a discussion related 
to the current state of functionality, requirements, concerns, and 
opportunities for wearable technology in post acute care.

Robert Latz, PT, DPT, CHCIO, CIO
Trinity Rehab Services
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2:15 PM - 3:15 PM

W22 The Impact Act and Medication 
Reconciliation Transitions of Care

Track: Regulatory

The IMPACT Act requires Medication Reconciliation as one 
of the quality measures. This is a process of reviewing the 
admission medication list for accuracy and appropriate therapy 
while transitioning care. Facilities’ Medicare payment, referral 
relations, 5 star rating and compliance will be IMPACTED. 
This session will detail all aspects of this change; What is timely? 
Who must complete the process? Requirements of the reviews 
and prescriber involvement and examples of the process and early 
results. Additionally what are the benefits and risk to facilities, 
referring hospitals, patients and the effect on continuum of 
care? This session will present multiple perspectives: starting 
with a national view from the American Society of Consulting 
Pharmacist (ASCP), the leading professional association 
influencing pharmacy in LTC, a collaborative perspective from 
a nursing facility, dispensing and consultant pharmacist process 
for implementing the quality initiative. 

Chad Worz, R.Ph., FASCP, CEO, COO
American Society of Consutling Pharmacist

Casey Persinger, R.Ph. Assistant Director of Operations 
Becky Sommers, R.Ph. Consulting Pharmacist Manager

Absolute Pharmacy
OHCA Platinum Champion Partner

W23: Your Admission Agreement: Understanding 
its Importance in the Collections Process 
and Avoiding Common Errors that Prevent 
your Facility from Getting Paid

 Track: Reimbursement & Finance

This session seeks to emphasize the importance of a facility’s 
Admission Agreement as it relates to the collection process, and 
to help attendees identify and avoid common errors which can 
prevent a facility from getting paid. Filling out pre-printed form 
documents incorrectly can completely change the meaning of 
the Agreement, leading to collection difficulties or preventing 
collection all together. Understanding the roles of parties to the 
Agreement, and the meaning of common legal terms used in 
Admission Agreements, goes a long way to successfully getting 
paid in the future, if and when collection efforts are necessary.

Julie DiBaggio Lum, Attorney
Jeff Sobeck, Attorney

Weltman, Weinberg, & Reis

2:15 PM - 3:15 PM

W24: Memory Care Programming Without A 
Dedicated Unit

 Track: Resident Care & Services

Are you concerned your community might have a Dementia 
Focused Survey and you don’t think you are ready? Let us help 
you create dementia programming in your community that will 
meet the requirements for your dementia residents. Do you have 
dementia specific programming but you don’t have a Memory 
Care Unit? Learn how you can use failure proof memory and 
physical activity to reduce behaviors and falls. 

Linda McNeal-White, ACC 
Stephen White, Nationally Certified Activity Consultant, 

Assisted Living Administrator, Consultant
Friendship Village Columbus

2:15 PM - 3:45 PM

W25: Therapy Can Do More Than Count 
Minutes: PDPM and Beyond

Track: PDPM

This session will focus on successful implementation of the new 
payment system Patient Driven Payment Model (PDPM). Our 
panel will provide an in-depth examination of the OT, PT and 
ST components in PDPM from the perspective of coding, section 
GG, outcomes, and the role of each discipline in calculating 
reimbursement rates for Medicare A patients. The importance of 
the admission assessment compared to the discharge assessment, 
to best reflect functional gains made by our patients while in our 
care will be discussed. 

Vickie Briggs, OTR/L, Director of Denials Management
Petrina Garritano, RPT, Regional Rehab Manager
Carol Hofbauer, SLP, VP of Rehab Services

Laurel Health Care Company

W26: Implementing a Successful Infection 
Prevention and Antibiotic Stewardship 
Program 

Track: Quality Improvement

As of November 28, 2017 an Antibiotic Stewardship Program 
(ASP) is required to be in place in every SNF, (Phase 2 of 
Requirements of Participation). It should be managed by your 
Infection Preventionist (IP). Every facility was required to have 
an IP on staff by November 28, 2018 in order to meet the Phase 
3 Requirements of Participation. The inclusion of the IP in your 
facility is going to be a much needed and valued asset for not 
only reducing antibiotic usage but reducing the prevalence of in 
house acquired infections. This session will take you through the 
process of implementing a continuously improving data driven 
ASP that maximizes the use of your Infection Preventionist and 
optimizes how to use data to reduce your infections and overall 
antibiotic use.

Jennifer Leatherbarrow, RN BSN RAC-CT IPCO QCP 
CIC, Manager of Clinical Consulting
Richter LTPAC Performance Advisers

2:15 PM - 3:15 PM

W19: Team Motivation and Recognition for 
Success and Longevity

 I /  Track: Leadership

Join Bryan as he shares the importance of a high quality employee 
recognition program that can reduce employee turnover and 
increase employee satisfaction and motivation. Ideas and concepts 
to help you recognize your employees’ efforts and motivate team 
members to remain engaged and enthusiastic in the organization 
will be provided. Leave the session with some quick and easy 
ideas to implement as well as how to establish an Employee 
Culture Committee which can assist with employee motivation 
and retention.

Bryan Davenport, MBA, LNHA, Executive Director
HarborChase of Beavercreek

W20: The Phase 3 Rules of Participation and the 
Patient Driven Payment Model- Are You 
Ready?

Track: PDPM

New Phase 3 Rules of Participation go into effect in November 
on the heels of the new Patient Driven Payment Model (PDPM). 
These two impactful changes intersect in Compliance and 
Quality Assurance (QAPI). Learn the requirements from Phase 
3 in these two areas, understand the Compliance risk areas for 
PDPM and take away potential QAPI activities to help mitigate 
them.

Pam Kaiser, MSN, RN, Vice President, Provider Services
PointRight

OHCA Champion Partner

W21: Legal Update 2019

 I /  Track: Regulatory

Join Tom Hess as he reviews judicial decisions that impact the 
long-term care industry issued by state and federal agencies, 
e.g., the Departmental Appeals Board, the NLRB, the Ohio 
Department of Medicaid, Ohio courts, federal courts located in 
Ohio, the 6th Circuit Court of Appeals and the United States 
Supreme Court. This one hour session will be packed full of 
must know information.

Tom Hess, Attorney/Partner
Dinsmore & Shohl LLP

OHCA Champion Partner
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2:15 PM - 3:45 PM

W27: Restaurant Style Dining “The Facts of the 
Matter”

 Track: Resident Care & Services

Strategies shared in this session will give you knowledge and 
tips to create a true restaurant style culture in your facility. To 
create good restaurant style dining, you must first learn what true 
restaurant dining is. In this session you will learn what it is, and 
also learn ways to change the culture of your facilitiy’s dining 
practices. You will also learn 10 successful keys to implementing 
and maintaining restaurant style culture that will give you a highly 
competitive marketing edge in your industry.

Reynold Landry, CDM/CFPP CP-FS VP for Louisiana 
Chapter of the ANFP, Executive Chef
Elite Healthcare Solutions

W28: Weight Accuracy Bootcamp & Improving 
QM’s

Track: Resident Care & Services

Are you tired of documenting, intervening, and coding weights 
you believe are incorrect and persist for 6 months? Are you tired 
of the work created by notifying family and the doctor and care 
planning information? If you are ready to stop the madness 
and learn the tips, tricks and protocols that reduce unintended 
weight loss by >30-60% , improve quality measures and provide 
the resident centered care, then this Weight Bootcamp QAPI 
is for you. Information will be shared on how to identify the 
most efficient means of eliminating inaccurate weights with 
scale training; ensure every 30-day significant weight loss is 
accurate before documenting and how to dramatically reduce the 
percentage of unintended weight loss QM’s while simultaneously 
improving nutrition care and outcomes. In addition, Lynn will 
share tips on coordinating Resident Centered NAR QAPI and 
IDT meetings to improve quality of life, facility outcomes and 
surveys.

Lynn Dowd, MEd RDN LD, President Dietary Difference 
Nutrition Care management
Dietary Difference Nutrition Care Management

2:15 PM - 3:45 PM

W29: Case Studies in Literacy Development in 
Adults with Developmental Disabilities

I / Track: ID/DD

This session provides description and demonstration of an 
evidence-based, holistic method of literacy instruction for 
individuals with ID/DD/ASD. Case examples of adults who have 
achieved reading progress will be presented. Practical teaching 
procedures, resources, and materials will be shared so that 
attendees can implement instruction at their facilities.

Monica Gordon Pershey, Speech-language pathologist, 
Associate Professor
Cleveland State University

Thomas Gilbert, MA Special Education CSU 1986, 
Speciality Services Coordinator
NCC Solutions, Inc.

2:15 PM - 4:15 PM

W30: ICFs-IID/Waiver Update… 
The Calm after the Storm!

I / Track: ID/DD

This session will explore the most current information available 
after the implementation of the most significant transformation 
of the ICF reimbursement methodology in 20 years. Join 
our presenters as they discuss and analyze the ramifications 
of system reform and details on the Department’s continued 
progress relative to rebalancing initiatives. In addition they will 
explore Ohio’s 2019 implementation of a new Quality Incentive 
Payment program for ICFs and Electronic Visit Verification 
implementation for applicable waiver services and examine 
HCBS options given current and future rebalancing initiatives, 
including those for Homemaker Personal Care, Day Array and 
Employment Services.

Ryan Kramer, Principal
Rosemary Orlando, CPA, Principal

HW&Co.
OHCA Platinum Champion Partner

W31: I Am A Charge Nurse, Now What?

 Track: Leadership

The education a nursing school provides nurses is the 
fundamentals required to care for our residents needing skilled 
nursing or long-term care. Often, classes lack teaching the 
philosophy of supervision to manage effective daily operations 
surrounding care. Running a well-organized, efficient nursing 
neighborhood while completing their own tasks can be a 
daunting and exhausting experience. Learn the basic management 
principles required to provide supervision, leadership and team 
engagement within the nursing department for your direct care 
staff.

Lori Marsh, MHA, LNHA, Administrator
United Church Homes, Fairhaven Community

2:15 PM - 4:15 PM

W32: The State of the SNF- Year in Review and 
Future Predictions

Track: Regulatory

With a to do list as long as yours, how do you decide how to 
prioritize and meet deadlines? What are the key areas of focus 
for success in the future? In an era of change, we must develop 
new strategies that support best resident outcomes. With all the 
change, we cannot forget the reason we entered the profession. 
Overcoming the challenges that change brings and achieving 
resident success will be the heart of this session. The list of items 
we have to address is lengthy: VBP, QRP, 5 Star Updates, Hospital 
Relationships, ACO’s, Bundled Payments (CCJR/BPCI), shorter 
length of stays, higher acuity, software changes, regulatory 
changes, survey and of course, PDPM. And don’t forget the Post 
Acute Care Payment system (UPAC) that is on the horizon as 
well. Keeping all of these changes in mind, we will work through 
an action plan to keep your facility on course into the next era 
of the SNF. There are opportunities in front of us. Together, we 
will seize them and create a solid platform to provide the highest 
level of care yet in a SNF. Join us and take the journey. We will 
certainly have some fun along the way.

Shane Craycraft, RN, BSN, LNHA, Corporate Director of 
Clinical Operations
Health Care Management Group
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3:45 PM - 4:45 PM

W33: Crowdsourcing Employee Benefit Cost 
Saving Solutions

 I /  Track: Administration & Personnel

100% INTERACTIVE! Brokers and Consultants are constantly 
recommending new strategies, and bragging about how well 
they work. We will test these theories on Wellness, Pharmacy, 
Funding, Choice, and Administrative Items. What is most-
efficient? What saves the most money? What is terrible? We will 
find out. Attendees will use smart phone technology to answer 
our questions, and their results will be posted instantly for all to 
see on the screen. At the end of the session, all participating will 
get a digital copy of the results. 

Dave Petno, Vice President, Employee Benefits Consultant
USI Insuarance Services 

3:45 PM - 4:45 PM

W34: Prevent “Institutional Creep” by Focusing 
on the LIVING in Assisted Living

Track: Assisted Living

Join us as we take a look at the many ways “institution” has 
crept into assisted living. Analyze your systems; do they promote 
individualization, true home, and self-determination? Do they 
provide “optimal social, physical, and emotional well-being” 
and honor the right to participate in decisions that “affect the 
resident’s life” as required by Ohio RCF requirements? Ponder 
ways to promote and protect LIVING in assisted living. Think 
about life through the eyes of people living there. Is sleep 
honored? Is choice given all day long in all ways possible? Hear 
how residents can be honored in decision-making about their 
home regarding budget, the hiring of people who care for them, 
and what you can do to create community.

Carmen Bowman, BSW, MHS, Consultant
Edu-Catering

W35: Supporting the Dreams of the People We 
Serve: Why Person Centered Planning 
Makes Sense

I / Track: ID/DD

For all of the logistical questions that come in to play when the 
topic of person centered planning comes up, the bottom line is, 
it makes sense. The term person centered planning has, in some 
cases, become just the social services buzz word of the month, 
but the thought behind those words is powerful and, when done 
correctly, can be life changing for a person in services. Isn’t it time 
for real change? This session demonstrates the transformative 
power of a dream centered life.

Leanne Mull, Masters Degree Healthcare Administration, 
Co-Director
Blue Tower Solutions Inc.

3:45 PM - 4:45 PM

W36: Lead By Example- Long Term Care 
Leadership

 I /  Track: Leadership

Leading by example is one of the most effective and efficient 
strategies to becoming a successful long-term care leader. Dive 
into strategies of being an effective leader, real world situations 
and steps to achieve a positive facility environment. This session 
will discuss how a facility struggling to achieve a positive culture 
affects residents and families as well as ways to balance desk 
work while being visible on the floor. In addition, tips on ways 
to engage with your staff and residents while empowering them 
to fulfill their job responsibilities will be shared. 

Molly Cancila, LNHA, MBA, Director of Post-Acute 
Services
MedOne Hospital Physicians

W37: Want to Succeed under PDPM? Redefine 
Care Transitions!

Track: PDPM

One key factor for success in the new payment model of PDPM is 
how effective and efficient your care transition process is designed. 
Poor transition can lead to hospital readmissions, errors and poor 
outcomes. This session will provide actionable strategies and 
solutions for redesigning care transitions to prepare for PDPM 
and to meet regulatory requirements.

Caryn Enderle, MA.CCC/SLP, Director of Business 
Development
Concept Rehab

W38: Ready or Not: Having Data-Driven 
Conversations With Your Healthcare 
Partners

Track: Quality Improvement

With narrowing networks becoming a reality, having data that 
speaks to your capability as a healthcare partner is now table 
stakes for senior care providers wanting to be part of a network. 
Preparing for and enabling those conversations is a key strategic 
activity. This session will discuss initiatives that enable providers 
and their care partners to improve care coordination conversations 
across the continuum and how data-driven approaches to episodic 
care management practices and value-based payment model 
participation are being envisioned.

Karthik Soravanahalli, Product Manager
Sean Vandeweerd, BA, MBA, Sr. Product Manager, 

Clinical Data Exchange
PointClickCare

OHCA Champion Partner

3:45 PM - 4:45 PM

W39: What Every Compliance Officer Needs 
to Know About Mandatory Compliance 
Programs

Track: Regulatory

All skilled nursing facilities need to have a functioning compliance 
program in place by November 2019 under the Phase 3 new 
Requirements of Participation. This session will prepare your 
organization for the November enforcement deadline by 
reviewing required compliance program elements, steps to be 
taken in advance of enforcement, key compliance risks, and 
practical strategies for risk mitigation.

Jacqueline Anderson, Partner
Chris Kuhn, JD, Partner
Aric Martin, JD, Managing Partner

Rolf Goffman Martin Lang LLP
OHCA Platinum Champion Partner

W40: Let’s Get Real! How To Stay Within Your 
Food Budget!

 I /  Track: Resident Care and Services

We all have a food budget! However, almost all of us are going 
over that budget. Come to this session to learn if your food 
budget is even realistic! What is the average cost of a breakfast, 
lunch and dinner? How much have food costs changed recently? 
Also come to discuss what you can change/add/delete within 
your department to stay within your food budget. Given the 
amount of food choices our residents demand and expect, what 
can you do to decrease food waste? How can you change your 
menus to decrease inventory? What training can you add to 
streamline production? All of these approaches and strategies 
will be PRACTICAL and PROVEN!

Heidi McCoy, RDN, LD, Chief Operating Officer
Dietary Solutions
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3:45 PM - 4:45 PM

W41: The Role of a Power of Attorney - Can 
they be held Financially Liable for a 
Resident’s Debt?

 Track: Reimbursement & Finance

This session will address the role of a power of attorney (POA) 
and the differences in the types of POAs as they relate to the 
requirements and duties. Further, we will discuss if a POA can 
be held financially liable for a Resident’s debt when signing 
an admission agreement vs the role of someone signing as 
“Responsible Party”.

Julie DiBaggio Lum, Attorney
Weltman, Weinberg, & Reis

3:45 PM - 4:45 PM

W42: Supporting the Older Adult’s Mental 
Health

 I /  Track: Resident Care & Services

Older adults typically have a lot of physical health and medical 
diagnoses which seem to take precedence when care is provided. 
It’s essential for the person’s overall well-being, to make sure 
that their mental health is assessed and that any conditions 
are managed and treated properly. This session will provide 
information on the different mental health disorders, the signs 
and symptoms associated with them so that prompt evaluation, 
assessment, and treatment can be provided. In addition, different 
treatment options for mental health disorders will be shared. 

Valerie Feasel, RN, RN Clinical Liaison
Patrice Whetsel, LISW, Social Service Manager

VOA Sojourn at Seneca Senior Behavioral Health 
Hospital
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MEMBERS OF THE COMMUNICARE FAMILY OF COMPANIES

PRODUCT LINES

We are a family-owned company that has grown 
to become one of the nation’s largest providers 
of post-acute care, including skilled nursing 
rehabilitation facilities, long-term care facilities, 
assisted living communities, independent 
rehabilitation facilities and long-term acute care 
hospitals (LTACH).

c o m m u n i c a r e h e a l t h . c o m



     MOBILE CARE GROUP Provides Innovative Healthcare Solutions… 
 in Skilled Nursing Homes or the Comfort of Your Own Home! 

 

 

WWW.MOBILECAREGROUP.COM 

 

Audiology / Ear Wax Removal · Behavioral Health                                                                        
Dentistry · Optometry · Podiatry / Diabetic Shoes    

· Our Mobile Physicians deliver Audiology, Behavioral Health, Dentistry,   
   Optometry and Podiatry services wherever you call home.   
 
· Our  Mobile EMS & Transportation Division provides Medical and Non-Medical          
   transportation services.  
 
· Mobile Oxygen Services fills and distributes medical oxygen cylinders to skilled  
   nursing homes, and other wholesale consumers of medical oxygen in Northwest OH. 
 
· We accept Medicare, Medicaid, most private insurances and private pay. 

 
 

       419.318.5200 
    5151 S Main St | Sylvania, OH  43560 

Kmieck is our long-time partner 


