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7:00 AM – 4:00 PM

Attendee & Exhibitor Registration  - Open

Coffee and tea will be available prior to the start of sessions.
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12:45 PM - 4:00 PM

W02: Strategies for Communicating Resident 
Preferences Across Care Teams & Families, 
Tools to Create the Empathy Connection

 
Session Level: Intermediate

The focus on person-centered care is recognizing “knowing the 
person” and honoring individual preferences. In this interactive 
session, participants will learn how to communicate data 
obtained from the Preferences for Everyday Living Inventory 
(PELI) communicating using Preferences for Activity and 
Leisure (PAL) cards. Attendees will gain insight on how to use 
the “Team Huddle” practice to communicate team involvement 
with changes, Cleveland Clinic “Empathy” training, tools for 
purposeful hourly rounding, and bedside care conferences using 
technology for patient signatures. This session will accomplish 
new thoughts on using "Empathy" resources and tools available in 
long term care communities to improve quality, staff engagement, 
resident and family perspectives and improve the bottom line! 

Shelly Szarek-Skodny, President
Ohio Person Centered Care Coalition, Diversified 

Health Partners
Dr. Katherine Abbott, PhD, MGS, Assistant Professor

Scripps Gerontology Center

W03: Building Drama Free Teams: Less 
Dysfunction & Better Outcomes

 I /  
Session Level: Advanced

Imagine teams that are self-directed and require less supervision 
while providing superior service with less stress and achieving 
better outcomes. This session provides three scripts that stop 
excuse making, interrupt victim minded blaming and enable 
team members to think for themselves to come up with solutions. 
Discover two trust building skills to create more team buy-in. 
Learn proven coaching questions for greater ownership and one 
question you must never ask! And much more. This sesson is 
based on best practices from 1,135 healthcare organizations, and 
Dennis’ lifework in research and helping leaders apply practical 
proven real-world solutions.

Dennis McIntee, The Drama Free Guy
The Leadership Development Group

12:45 PM - 1:45 PM

W04: I Can Do It Myself

Session Level: Intermediate
Resident falls in assisted living are typically viewed either as an 
inevitable and largely uncontrollable occurrence or a staff failure. 
However, viewing falls in light of the unique environment of 
independence and choice is what makes assisted living distinct 
from other healthcare settings providing a new and powerful 
context for planning and implementing an effective fall 
prevention and management program. This session focuses on 
the unique fall risks found in the assisted living environment, and 
associated with the challenges of increased resident independence 
and decision-making. Concepts and tools for design and 
implementation of an effective assisted living (and memory 
care) fall program which can significantly impact both resident 
outcomes and litigation exposure will be presented. 

Grace Glasser, RN, CPHRM, Risk Management Control 
Specialist
TIS Insurance Services

W05: Math Games

 I /  
Session Level: Intermediate

Math Games is based on a 2015 Japanese research project that 
found when residents did 30 minutes of math three times a week 
it improved ADLs. Gloria Hoffner will share engaging games 
using simple everyday items that can be adapted for success by 
residents of all ages and abilities. 

Gloria Hoffner, owner
Science for Seniors

W06: Health Care Fraud - How to Protect Your 
Facility and Yourself

I /  
Session Level: Intermediate

Health care fraud enforcement efforts are at an all-time high. All 
owners, administrators, clinicians and managers are at risk. Learn 
from a former state prosecutor and a former surveyor turned 
lawyer how to manage a facility and comply with federal and 
state requirements through development and implementation 
of appropriate policies. Be educated about current enforcement 
efforts and what steps can be taken to reduce the likelihood of 
you or your facility becoming a target.

Janet K. Feldkamp, RN, BSN, LNHA, CHC, JD, Attorney
Mark J. Silberman, Attorney

Benesch Friedlander Coplan & Aronoff LLP
OHCA Champion Partner

10:00 AM - 12:45 PM

Exhibit Hall Open 
with Buffet Lunch

Day two in the Exhibit Hall offers extended hours with a buffet 
lunch in the Hall before heading out to afternoon sessions. This 
is your chance to visit with any vendors you missed on day one 
and follow up with those that you may want more time with. 
We have lots of new exhibitors joining us this year so what better 
way to find the products and services you need to better serve 
your residents and help you and your staff succeed!
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12:45 PM - 1:45 PM

W07: Falls Management Strategies: Reducing 
Risk and Improving Outcomes.

 
Session Level: Intermediate

Falls are the most common cause of nonfatal injuries and hospital 
admissions for trauma, as well as the leading cause of injury 
deaths for older adults. This session reviews the prevalence 
and impact of falls in the geriatric population. Strategies for 
early identification of fall risk factors through interdisciplinary 
screening, assessment, and evidence-based interventions are 
examined as they apply to multiple settings and professions. 
Improved outcomes and decreased risk of hospitalization 
associated with the implementation of a formal falls management 
program are discussed. Participants will be introduced to the 
Otago Exercise Program which has been proven to reduce the 
number of falls and resulting injuries by 35%. Participants will 
leave this session with the knowledge to establish a formal falls 
management approach in their setting.

Ian Kilbride, Regional Clinical Director
Dawn Bookshar, Regional Clinical Director
Marcia Zeiger, Regional Clinical Director

Genesis Rehab Services

W08: IDDSI: The What, When and How

 I /  
Session Level: Beginner

The International Dysphagia Diet Standardisation Initiative 
(IDDSI) Framework has recently been accepted by the Academy 
and is being introduced and implemented worldwide. It is an 
evidence-informed framework for texture modified food and 
thickened liquids developed by an international team through 
systematic review and multi-stakeholder surveys. Ideally, IDDSI 
will replace the current National Dysphagia Diet guidelines across 
the world within a few years. With the goal of patient safety by 
all practitioners using the same diet names and definition, this 
session provides the tools to clarify current terminology used for 
texture modified diets. Participants will learn about a strategic 
plan for the implementation of IDDSI and be able to work with 
the health care team to transition to the internationally recognized 
standard terminology.

Cindy Cysewski, Director of Healthcare Sales
Lyons Magnus

12:45 PM - 1:45 PM

W09: Is Your Data Safe from Hackers?

 I /  
Session Level: Intermediate

Cyber liability insurance has been emerging over the past 10 
years, and a number of varying policies exist on the market. 
In this same timeframe, there have also been a number of 
technology advancements that create greater opportunity for the 
data we interact with daily to become exposed or fall into the 
wrong hands. Think of how we may use cell phones in the work 
environment and the information they contain. Governmental 
agencies have not stood by silently. Several health care operators, 
large and small, have fallen victim to data breaches, ransomware, 
and social engineering. The news media continues to highlight 
mass data breaches, however, small ones are concerning as well 
as some of these may require interaction with governmental 
agencies. So how to best protect the interest of your organization 
– you’ll be provided with tips to take back for review and ideas to 
educate staff members – those providing care and those managing 
financial interests.

Clete Richardson, Senior Vice President
AssuredPartners

OHCA Champion Partner

W10: MDS Changes and How they Effect you 
and your Team

Session Level: Intermediate
Last year CMS changed the RAI Manual. You are probably 
familiar with the changes to section N and P that appeared on the 
MDS assessment; however that is just the tip. This presentation 
includes detailed review of RAI Manual Change Tables in the 
following sections: the Significant Change in Status Assessment 
requirements, resident care plan requirements, ADL definitions 
and coding requirements, Section GG coding requirements, 
Section I requirements for coding of UTIs, Section J to fall 
definitions, Section L to definitions, Section M definitions 
and coding requirements, Section N definitions and coding 
requirements, and Section P definitions and coding requirements.

Jennifer Leatherbarrow RN, BSN, RAC-CT, QCP, CIC, 
Senior Clinical Consultant
Richter Healthcare Consultants
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1:00 PM - 2:30 PM

W11: Keep Calm and Understand Me: 
Interdisciplinary Team Care for Dementia

I /  
Session Level: Intermediate

This session will discuss methods for interdisciplinary team 
collaboration for improving functional abilities in individuals 
with dementia. Attendees will learn an abilities based intervention 
approach allowing for focus on what the individual CAN do 
versus what they cannot do leading to greater levels of success 
during mobility dual-tasking activities, meal times and dining, 
and across the instrumental activities of daily living (IADL), 
activities of daily living (ADL) and late loss ADL continuation.

Renee Kinder, Director of Clinical Education
Encore! Rehabilitation Services

W12: Emergency Response …. Incident 
Command System

 I /  
Session Level: Beginner

Fires, tornadoes, and other natural and man-made emergencies 
continue to pinpoint vulnerabilities found within healthcare. The 
Incident Command System (ICS) is an effective method for long 
term care facilities to respond to every incident, whether large 
or small, in a standardized, all-hazard approach by establishing 
chains of command. The basic ICS is found as part of the national 
Incident Management System used by federal, state and local 
governments and first responders. This session will provide the 
framework of Incident Command System and how using the 
proven principles for your facility.

Kenneth Daily, President
Elder Care Systems Group

W13: Practical Strategies for Government 
Investigations, HIPAA, and Other 
Compliance Issues

Session Level: Advanced
The list of areas for scrutiny affecting nursing facilities seems to 
grow longer by the day. This session will identify the top areas of 
risk from both an enforcement and a financial perspective. Topics 
covered will include government investigations, therapy services, 
HIPAA, use of technology, and compliance programs. The 
speakers will provide strategies for limiting your organization’s 
risk, identifying and responding to threats, and following up after 
an adverse event. We will also discuss practical considerations 
relating to investigations that may reduce costs and potentially 
lead to better outcomes.

Aric Martin, Managing Partner
Jacqueline Anderson, Partner

Rolf Goffman Martin Lang LLP
OHCA Platinum Champion Partner

1:00 PM - 2:30 PM

W14: Changing Perspectives: Adverse Events and 
QAPI

I /  
Session Level: Advanced

In this age of change in our industry, this session will provide 
useful information on how to integrate new definitions, new 
programs and new solutions. We will define adverse events, help 
participants identify "near misses", and provide clarity on how to 
utilize QAPI to identify and correct quality deficiencies. We will 
also define "Good Faith Effort" and how to foster a culture where 
you can openly conduct interdisciplinary QAA investigations 
and PI efforts.

Andee Koczak, Clinical and Operational Specialist
Teresa Remy, Director of Clinical Services

LeaderStat
OHCA Champion Partner

W15: I have to go, I have to go- finally a new 
approach to incontinence care!

 I /  
Session Level: Advanced

In long-term care, incontinence effects 75+% of our residents. 
In many cases the root cause is never identified and instead the 
issue is “managed”. Resident, families and staff are often frustrated 
by symptoms that result in embarrassment, depression and 
social isolation. Clinical effects like UTIs, skin issues and falls 
effect quality of care and can lead to risk management issues. 
This session will discuss current methods for identification 
and treatment of over active bladder (OAB) and highlight our 
community’s experience tackling the problem with an innovative 
program utilizing percutaneous tibial neuromodulation. This 
session will guide both assisted living and nursing facility staff 
in identifing candidates for OAB evaluation and review actual 
treatment options. By treating, there is also the potential to 
decrease the risks associated with incontinence- skin breakdown, 
falls and UTIs resulting in the opportunity for improved resident, 
family and satisfaction!

Suzanne Nall BSN, RN, LNHA, MBA, Executive Director
Dan Storey, Administrator
Sarah Mathis, PT, MPT, Director of Outpatient Therapy

The Village at Marymount- Villa St. Joseph
Joni Paris BSN, RN, MSN, AGPCNP, NP

Center of Connected Care at the Cleveland Clinic
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1:00 PM - 2:30 PM

W16: Creative Competency-Based Training on a 
Shoestring Budget

Session Level: Intermediate
Caring for the older adult in the LTC setting requires competency 
across all departments and disciplines as the ability to identify 
the unique health conditions and concerns of the older adult is 
demanded by multiple stakeholders. Educators and supervisors 
in this setting face the unique challenge of assuring competency 
through learning and evaluation in the face of budgetary and 
regulatory constraints and increased resident acuity. Competency-
based learning and evaluation is an effective way to develop 
proficiency in employees working in the LTC setting. Explore 
creative ways to meet new competency requirements on a 
shoestring budget.

Linda Shubert, MSN, RN
Jacksonville University

W17: Doing More with Less: How Best Practices 
at Admission Can Improve Efficiency in 
SNFs

Session Level: Beginner
Faced with an aging population and limited resources, Skilled 
Nursing Facilities (SNFs) are being asked to do more, for more 
people, for less. SNFs must adapt administrative and financial 
operations and optimize margins by reducing exposure to 
bad debt and “lag time” in securing Medicaid for a resident. 
Implementation of best practices at admission can dramatically 
reduce time and resources spent securing Medicaid benefits. 
Presenter Erin Saylor and Vanessa Martin will walk audience 
members through their “Top 10 Tips” for reducing accounts 
receivable. Each tip will be illustrated by examples from their 
experience practicing in this field.

Erin Saylor, Attorney
Vanessa Martin Hunte, Attorney

Burgeon Legal

W18: The data impact on upcoming trends in 
SNF Reimbursement Methodogies

Session Level: Advanced
This session will discuss the new and proposed SNF reimbursement 
methodologies including SNF Quality Reporting Program, Value 
Based Purchasing and RCS-1 model. Trends will continue toward 
data collection and reporting to include in reimbursement 
models for post-acute providers. In addition, we will discuss 
reimbursement models, share important state and national 
benchmarking data as well as strategies for providers to consider 
to be successful in the new reimbursement models.

Denise Gadomski, Partner
Jeff Heaphy, Partner

Plante Moran
OHCA Champion Partner

1:00 PM - 2:30 PM

W19: Creating Independence through Remote 
Support and Assistive Technology Solutions

I /
Session Level: Intermediate

This session is designed to provide an overview and discussion of 
how consumer independence is created through remote support 
and other assistive technology solutions. It is a time to discuss 
the current state of remote monitoring and other technologies 
to provide support to individuals with developmental disabilities 
and to discuss how technology can be further introduced into 
their lives to achieve the highest level of freedom, independence, 
and privacy.

Jarrod J. Hunt, CEO
Wynn-Reeth, Inc. 

W20: Sex, Drugs, and Rolling Walkers

 I /  
Session Level: Intermediate

As the long-term care industry faces major challenges in 
regulation, finance, and staffing, the shift in demographics to a 
younger, more complex, transient population has added another 
layer of stress. Resources to develop the type of care and service 
needed to address issues of long-standing mental disorders, 
addictions, and other behavioral needs are in short supply. This 
session offers a variety of ideas for anticipating and developing 
common sense approaches to these contemporary challenges. 
Improving staff education and training in behavioral health and 
developing strategies to address common symptoms and reactions 
in mental health are a focus of this conversation.

Barbara Speedling, Quality of Life Specialist
Innovations for Quality Living
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2:00 PM - 3:00 PM

W21: Hospice in Assisted Living Facilities: 
Continued Scrutiny and Reform

Session Level: Intermediate
In its 2017 “Compendium of Unimplemented Recommendations,” 
the Office of the Inspector General (OIG) suggested that the 
Center for Medicare and Medicaid Services (CMS) did not go 
far enough in its 2016 reforms to the Medicare payment system 
for hospice services, specifically expressing concern about the 
vulnerability of such services to misuse in the Assisted Living 
context. In this session, we will discuss the objectives underlying 
the 2016 reforms to the hospice reimbursement system, the 
enforcement priorities foreshadowed by OIG’s concerns, and best 
practices for providers to stay ahead of further regulatory changes.

Robin Amicon, Senior Attorney
Mairi Mull, Associate Attorney

Vorys, Sater, Seymour and Pease LLP

W22: The Purpose Project - the physical and 
cognitive benefits of volunteering

 I /  
Session Level: Intermediate

The Purpose Project is based on the proven research that residents 
who engage in volunteering strengthen their cognitive skills 
and may delay the onset of dementia symptoms. This has been 
studied for over 20 years by Rob Winningham, a professor of 
Psychology and Gerontology at Western Oregon University. How 
do we engage a variety of residents, improve the public image of 
our community all while helping others increase our marketing? 
This session will explain the research of mental health benefits 
and provide simple inexpensive hands on ways all residents from 
independent to memory impaired can make a positive difference. 
The problem of strengthening cognitive skills as well as increasing 
feelings of well being in residents in independent, long term care, 
assisted living or memory care will be tackled.

Gloria Hoffner, owner
Science for Seniors

W23: Reporting Elder Abuse – It’s Our 
Responsibility

 I /  
Session Level: Intermediate

Healthcare providers often see people “borrowing” money from 
their elderly residents or patients, but may not know what they 
can do about it. This session will raise awareness on the issue of 
financial misappropriation and elder abuse, and leave attendees 
with key takeaways and resources they can take back to their 
facilities. Session attendees will learn what to look for, what is 
required of them as healthcare providers and administrators, how 
to develop standard operating procedures to prevent financial 
exploitation in their facilities, and how to effectively report 
incidents to assist with official investigations and protect their 
residents and patients.

Sara Costanzo, Shareholder
Weltman, Weinberg and Reis Co., LPA

2:00 PM - 3:00 PM

W24: Non-pharmacological Options for 
Addressing Pain within Long Term Care

 
Session Level: Advanced

Innovative research and development related to the care of older 
adults and pain management provides healthcare providers and 
consumers opportunities to have a positive impact. Understanding 
the physical and cognitive characteristics of pain can drive how we 
achieve outcomes. Best practice for pain management includes 
complementary and alternative approaches that are evidenced 
based. These unique approaches address and support the National 
Pain Strategy recommendations of decreasing opiods and surgical 
interventions that have been proven ineffective and increase 
healthcare costs. Utilizing an interprofessional practice model 
allows diverse groups of healthcare professionals functioning as 
a team to address the patient’s individualized need. 

Mary Beth Bisinger, MOT, OTR/L, BCPR
Marcia Zeiger, OTR/L

Genesis Rehab Services

W25: F Tag 941 – What’s Communication 
Training All About?

Session Level: Advanced
As part of the Requirements of Participation for Phase 3, 
F Tag 941 requires that a facility must implement effective 
communication training by November 28, 2018. This session 
will explore how communication has evolved with the onset 
of electronic communication and the lost art of face-to-face 
conversations. We will highlight the far-reaching impact of 
ineffective communication and the need for communication 
training. Finally, we will discuss tips for implementing effective 
communication training in your facility.

Kitty Brown, Director of Business Development
Wern & Associates, Inc.

W26: Person Centered Dining: Improving 
Food Presentation, Quality and Budget 
Compliance

Session Level: Intermediate
Healthcare facilities are striving to provide high quality food 
and strong resident satisfaction levels, while maintaining budget 
and survey compliance. Resident-centered nutritional care and 
food satisfaction starts from the moment the resident sets eyes 
on their meal. As we transition towards person centered care, 
it's more important than ever to focus on our food presentation 
and dining programs. This session will address how we eat with 
our eyes before we take the first mouthful of food and how to 
provide positive survey outcomes, high food quality, satisfaction 
levels and budget control, while reducing waste and honoring 
our residents and preferences.

Janet McKee, President/Owner
Nutritious Lifestyles
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2:00 PM - 3:00 PM

W27: Optimizing Transitions of Care: Real life 
SNF to HH experiences

Session Level: Beginner
Real life scenarios of both good, and not so good, transitions of 
care will be used to identify and share how we can optimize this 
process. The importance of good communication and sharing 
of data is highlighted, as well as a coordination of follow up 
monitoring. We discuss barriers to communication between 
SNF and HH providers, and ways to reduce and eliminate 
these barriers. We also present approaches to staff, patient, and 
caregiver education all with a goal of a ‘successful’ discharge to 
the community.

Robert Hammergren, PT, MSPT
Nick Hicks, Vice President of Operations
Robert Latz, PT, DPT, CHCIO, CIO

Trinity Rehabilitation Services
Beth Foster, Director of Regulatory Affairs

Ohio Council for Home Care & Hospice 
(OCHCH)

W28: Is Long Term Care Going to Pot?: 
Navigating Ohio’s New Medical Marijuana 
Legalization

 I /  
Session Level: Intermediate

Ohio is one of 29 states that has legalized medical marijuana. 
However, marijuana remains illegal under the Federal Controlled 
Substances Act (CSA) placing all nursing facilities, home health 
agencies and hospices ( as well as ALFs) in a dilemma. This course 
will explore and explain the conflict between the Ohio (and other 
State) law and the Federal laws regarding medical marijuana. 
Of interest, if SNFs/HHA/hospices allow medical marijuana to 
be dispensed/administered/stored, even if in complete accord 
with Ohio State law, they violate the CMS Requirements of 
Participation for SNFs (e.g., the federal regulation to “follow all 
laws” since it is illegal at the federal level). On the other hand, 
if a facility refuses to allow a resident to have a prescription for 
medical marijuana, it violates the Requirements of Participation 
(e.g., accommodating resident needs, dignity, self-determination 
and other resident rights.) So, facilities are faced with a challenging 
legal dilemma that will only increase as more physicians seek to 
recommend or prescribe medical marijuana and more residents, 
including those on hospice seek to obtain it.

Alan Horowitz, Partner
Arnall Golden Gregory LLP

3:00 PM - 4:30 PM

W29: Understanding Drugs in the Workplace - 
How it is Impacting Your Organization and 
Truly Endangers Those Closest to You

 I /  
Session Level: Beginner

While its possible that you could become a victim of a violent 
encounter, the one thing that is almost guaranteed is that you do 
have drugs in your workplace! And it’s not only about employees 
with drug problems; its about employees with family members 
with drug problems. The problem? Addiction brings not only 
liability issues from a safety perspective, but also decreased 
productivity, quality issues and disruption to business. If you 
are a parent who thinks you don't have to worry about your 
children - THINK AGAIN! This session brings understanding 
and solutions.

TerryL Choate Jr, President/CEO
Joseph B Hileman, Executive Vice President

Blue-U Defense, LLC

W30: Profit Without Census? Is It Possible?

 I /  
Session Level: Intermediate

Is your census flat or declining? Learn how to achieve profit 
by leaning more on each department in challenging economic 
times. In this session, learn from a former Auditor and CFO/
Administrator for both family and corporate-owned skilled 
nursing facilities on how to add value and creatively improve 
revenue, reduce expenses and improve efficiencies department by 
department. Hear about techniques to manage overhead to shave 
up to $60K in expenses and how every department can make a 
positive difference to the bottom line. This session is a must for 
any organization looking to improve its financial performance 
and metrics.

Becky Ziviski, CEO, CPA, LNHA, Author
Profit Without Census

Cancelled
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3:00 PM - 4:30 PM

W31: Cybersecurity and HIPAA: Threats & 
Safeguards

 I /  
Session Level: Advanced

Understanding cybersecurity and legal requirements for protecting 
the privacy and security of resident data is more important now 
than ever. Data breaches make headlines and carry the risk of 
significant financial penalties. Still, many organizations have 
failed to implement the administrative, physical, and technical 
safeguards required to protect their residents’ health information, 
as well as their own confidential business information. This 
session will review where the biggest risks to your data lie, both 
internally and from external sources. We will outline strategies 
for handling electronic health records, data stored on mobile 
devices, terminating access, and more.

Michael Shoffner, Senior Manager, Chief Compliance and 
Security Officer
HW&Co.

OHCA Platinum Champion Partner
Jacqueline Anderson, Partner

Rolf Goffman Martin Lang LLP
OHCA Platinum Champion Partner

W32: Surviving the CMS Waiting Game – The 5 
C’s of Success

 I /  
Session Level: Advanced

Providers have been waiting for the radical changes in CMS 
payment models that will have a major impact on our business 
operations and viability. Now is a period of great uncertainty. 
No one can predict the future, but smart facility operators can 
take important steps to get positioned for success. They can 
begin by preventing avoidable readmissions, decreasing excessive 
length-of-stay, and reducing costs. These elements boil down to 
the “Five C’s:” Care, Census, Cash, Compliance, and Customer 
Service. No matter what the future brings, these five important 
operational initiatives will help your business achieve success in 
this demanding new environment. This session will include data 
trends to illustrate how to apply strategies for success. Sample 
tools and resources will be presented to assist organizations in 
forging their own Care Management pathways.

Kim Saylor, OTR/L, Vice President of Business 
Development

Caryn Enderle, Director of Business Development
Concept Rehab Inc

3:00 PM - 4:30 PM

W33: Legionaella and the CMS mandate. What 
you really need to know.

I /  
Session Level: Intermediate

An interactive discussion about the CMS mandate and the 
options and differences of water management plans, risk 
assessments, and secondary disinfection modalities. The second 
part of the session will be presented by a CDC Elite Lab and the 
real deal on sampling methods and regamines.

Phil Clark, Founder
Elemental Fluid Technologies

Erin Crowley, Chief Scientific Officer
Q Labs

W34: Solutions for staffing problem

 I /  
Session Level: Intermediate

You may not have a magic wand but you can have magic 
methods that will help you to have more staff than you need 
in your orgnization. A nationally recognized speaker will share, 
step by step, practical, result oriented, and easy to implement 
ways, on how to improve your staff retention and decrease your 
staff turnover. Help your staff so they will do a good job, have a 
positive attitude, and stay with you for a long time.

Eric Haider, President/CEO
Person Centered Care Inc.

W35: Meeting the Needs of Adults with 
Intellectual and Developmental Disabilities

I /
Session Level: Intermediate

Adults with intellectual and developmental disabilities are 
living longer, healthier, and more productive lives. As they age 
and their medical needs change, the potential for admission to 
a long-term care facility increases. The average nursing home 
is unprepared to provide the supportive services, productive 
routine, and structured living environment this population will 
need to thrive. At a time when the long-term care industry is 
focused on changing the institutional culture, this conversation 
offers practical guidance on staff education and training, and the 
development of services and the therapeutic approaches needed 
to achieve quality of life for this growing demographic.

Barbara Speedling, Quality of Life Specialist
Innovations for Quality Living
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3:30 PM - 4:30 PM

W36: Digital Marketing 101 – Tools & Tricks

 
Session Level: Intermediate

Today, everyone is digital to one extreme or another and that 
means there is great opportunity to engage with the public 
– patients, patient families, even acute referral sources – by 
leveraging simple digital tools that anyone with a keyboard and 
a camera phone can use. It’s a time of uncertainty, waiting, and 
guessing in the industry, but that doesn’t have to be the case 
with your marketing and community outreach. There are many 
tools and resources that make reaching and engaging with your 
community easy and cost effective. During this session, we’ll 
walk through an overview of digital marketing and strategies 
that you can implement as well as what it takes to be successful 
with introducing new digital tactics

Morgan Baer, Brand Strategy Manager
Concept Rehab Inc

W37: Hot Topics for Dining & Nutritional 
Services

 I /  

When it comes to the profession of long term care, we know that 
change is inevitable. The past year has brought about many new 
changes and navigating the overwhelming amount of material can 
be difficult. Hot topics provides you with the latest need-to-know 
information for dining and nutritional services professionals. 
This session will be a combination of formal presentation and 
interactive exchange as we network with our peers. Topics to be 
covered include the most recent survey statistics, an interactive 
discussion of the ROP’s and new survey process and a brief 
overview of the new Ohio RCF licensure rules affecting dining 
and nutritional services. If you are looking to stay on the cutting 
edge with the latest changes in our industry, then don’t miss this 
Hot Topics session. We hope to see you there! 

W38: SNF Quality Reporting: Updates, 
Clarifications and Monitoring

Session Level: Intermediate
The Improving Medicare Post-Acute Care Transformation Act 
(IMPACT) of 2014 requires continued specification of quality 
measures for the SNF Quality Reporting Program (QRP). 
Measures were implemented in October, 2016 with more 
measures on the way as finalized in the SNF FY 2018 Final Rule. 
Come join us to double check your understanding of existing 
measures, discuss new and future measures that are on the horizon 
and explore options for monitoring of measures to ensure your 
facility is on the road to success.

Deborah Lake, RN, RAC-CT
BKD, LLP

3:30 PM - 4:30 PM

W39: Making Sense of SOM Medication-Related 
Changes

Session Level: Intermediate
Recent updates to the State Operations Manual (SOM) involve 
many changes to medications and pharmacy services. Your 
consultant pharmacist is an excellent resource to help you navigate 
through these changes. This session will provide insight on how 
to tackle F-tags related to drug regimen review (including how 
to address all of your new admissions timely), psychotropic 
drugs, antibiotic stewardship, and the crushing of medications. 
Experienced consultant pharmacists will share their knowledge 
and guidance on how to master these mediation-related SOM 
changes.

Lorinda Babb, Clinical Manager
Doug Ackley, Consultant Pharmacist

Omnicare
OHCA Platinum Champion Partner

W40: Weathering the Storm: Staying out of the 
News after a Natural Disaster

 
Session Level: Beginner

Major hurricanes, floods, and wildfires compromised the 
safety of millions of Americans this year including thousands 
of assisted living and skilled nursing residents. Following these 
storms, media has been quick to latch on to salacious photos 
and isolated, tragic situations in skilled nursing facilities. In this 
session we will share tested, proven proactive steps you can take 
to protect your residents’ privacy and avoid becoming a target 
of unwarranted media attention leading up to and following a 
major natural disaster.

Susan MacLaughlin, Founding Partner
Kelli Luneborg-Stern, Managing Partner

 Trifecta Public Strategies


